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Preface

THE object of this book is to provide an introduction to some of
the methods of social research for students who are approaching
the subject for the first time. These may be students of sociology
at university or technical college, or administrators who find them-
selves called upon to make or cooperate in some social investigation.
The book has been written with Commonwealth as well as British
students in mind.

There is some popular tendency to confuse social research with
the sample social survey. This book has therefore sought to show
that sample surveys are only one method among many of under-
taking social research.

It has been impossible to cover every technique and every method,
or to illustrate from every area of study. Some subjects, such as
socio-historical research, attitude testing, and sociometry, have been
ignored altogether. The aim, indeed, was not to be inclusive, but
rather to indicate the breadth of the subject, selecting particularly
those types of research where, through my own fieldwork or
through supervision of graduate students, I have a special interest
and knowledge.

This, like every other sociological work I have undertaken, owes
a very great deal to the early training given me in the theories and
methods of sociology by Professor M. Ginsberg at the London
School of Economics during the Second World War. I would also
like to acknowledge the daily help of colleagues, both staff and
students, who have helped me to see and to try to solve problems.
In particular I would like to thank Colin Bell for reading and
criticizing the typescript, Richard Startup for certain specific
statistical advice, June Pratten for typing the manuscript and
Sandra Johns the indices. I would also like to acknowledge
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gratefully Professor A. Richmond’s criticism of the original text
and his suggested improvements. Needless to say, no one but
myself is answerable for the facts reported and the views expressed
here.

Finally, my thanks go to Frank, my husband, and the children,
Pat, Richard, Kate, Peter, and Michael, for helping me to combine
the role of wife- mother with the gainful occupation of university
lecturer.

MARGARET STACEY
School of Social Studies
University College
Swansea

July 1967



CHAPTER 1

The Scientific Method

THERE are many techniques of social investigation, but those that
will be dealt with in this book have an important feature in common:
they all use the scientific method and are undertaken in a spirit of
free inquiry. This attitude underlying research into social matters
is at Jeast as important as the detail of the methods used. A particular
technique can be turned to any end: it is a tool which can be used or
misused, either deliberately or from ignorance.

The types of social investigation with which this book will be
concerned are those which honestly set out to increase our knowledge
of the facts of social life or to further our understanding of social
relations. It is concerned with studies which aim to “prove a theory”
only so long as the investigator sets out in the spirit of one who says
“I have an idea, let’s see if it is true” and is entirely willing to have
his hypotheses disproved. Indeed, more than this: he must try as
hard as he can to disprove the theory, to sce if it will stand up to
destructive tests. Only when he has done this is he in a position to
say: ““I think this theory is right, and so far neither I nor anybody
else has been able to disprove it.”

The scientific method implies that there is no limit to human
knowledge, that it is most unlikely that anyone ever has the final
answer, that there is always more to learn, that it is hard to 1imagine
the day when the frontiers of knowledge have been pushed right
back. Indced, it assumes that that place is at infinity and cannot be
reached. Nevertheless, the frontiers can be pushed back, the exer-
cise is worth doing, knowledge can be increased, and sometimes a
really exciting breakthrough is made.

1



2 METHODS OF SOCIAL RESEARCH

Humility, then, is an important presupposition for satisfactory
social research; humility in the face of the contributions of others
and of the immensity of the subject. It is necessary for the researcher
to relate his work to that of others and build on what they have
done. This is why there are rules and conventions about making
proper acknowledgements to other workers and adequate references
to their work (although one sometimes suspects the convention is
misused to display erudition). In this way all the pieces of new
knowledge may be fitted together and one description checked
against another, or one interpretation tested against another. It is
also why it is most important that data should be collected in ways
comparable with other data.* Since the researcher must be willing to
be proved wrong he should always try and set out the evidence for
his conclusions or for the statements that he is making fully and
fairly. This means that he should set the evidence out in such a way
that someone else could possibly draw a different conclusion from
them, or use the evidence in a different way, or, if the conclusion
is apparently inescapable, that the reader should be able to work his
own way through the evidence to it.

This is much easier said than done. Distortion can creep in at
many points. Even if there is no deliberate intention to mislead, or
to twist the evidence, it is easy to do so quite unconsciously.
Human bias may enter any scientific work and social research is
particularly susceptible to this source of error. Since we are all
human we are all involved in what we are studying when we try
to study any aspect of social relations. It is part of us. This is true
whether we are studying social situations familiar or unfamiliar to
us. We may be shocked by behaviour which is different from that
which we are used to and have learned to think is right, or we may
be so overwhelmed by the differences that our observations are not
sufficiently discriminating. When looking at situations we already
know, we may fail to see important social features because they are
part of a landscape whose familiarity makes us uncritical even if
it makes us contemptuous. Our own interests and our own biases
may not only enter in the course of doing the research, but will
*Of this more will be said later. See pp. 9-10, 139-40.
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have already entered in our choice of research. We chose it either
because we have a special interest in it, or because we want to
avoid some other aspect which we cannot face for some reason,
or because this is research which persons with power and authority
wish done and are willing to pay for. We all have a set of expec-
tations about what is the proper way to bchave in social relations,
and judgements about the value we accord to ideas and to individ-
uals. We cannot get rid of our preferences, our prejudices, or of
our value judgements. Nor do I believe that it is possible to draw a
hard and fast line between X the research worker and X the citizen
with the rights and duties that go with citizenship. Adopting a
neutral political or social role is no answer to this problem, for
neutrality is a position with attached attitudes. What we can and
should do is to understand ourselves and our social positions, to be
aware of what our own interests and biases are, and, in so far as
this is possible, why we have them. Having made our positions
and biases clear to ourselves there is a case for making them overt
to others, but if we have been honest with ourselves this is far less
difficult. As Polonius said to Lacrtes: ‘“To thine own self be true, . . .
thou canst not then be false to any man” (Hamler). Nevertheless,
there are certain conventions which can be followed which will
assist us in applying these principles to any actual piece of research.
For example, it is probably wise not to be involved in public
controversy about a matter which is a current subject of research.
The danger of such controversy is twofold. One, that it may lead
others to distrust the rigour of the tests which one is applying to
the matter in hand. Two, and even more important, it may lead to
emotional involvement of a kind that tends to reduce clear thinking
by the research worker. It is much harder to be prepared to have a
theory disproved if one has committed oneself to it publicly. On
the other hand, there may be situations in which such public
involvement is felt to be inescapable because of the importance of
the values involved. Where, in practice, the line should be drawn
between involvement and non-involvement must, of course, be
decided for himself by each research worker. The important point
is that he should be aware that he has a position, even if it is one of
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hesitation or attempted neutrality, for these are not value-free
positions.

It is useful for social research to be done by more than onc person
in collaboration, quite apart from the technical reasons, such as the
scale and complication of the work and the number of skills
needed. Team work can help to reduce individual biases. Thus in
the first Banbury Survey® the final team was made up of mixed
scxes, of one person from the upper class, liable to inherit a title at
any time, onc lower middle class ex-suburbanite, and one person
who had come from a working-class family. In terms, therefore,
of the social attitudes which we had acquired as a result of our
sex roles and of the social position ascribed to us by our families of
origin, we were able to compensate for cach other’s biases. A
similar technique was used by Davis and Gardner in Deep South
where a Negro couple and a white couple worked together. ®
These collaborations can compensate for some biases, but if the
tcam is working well together it is likely they have some views in
common. Ata minimum, perhaps, members share the view that the
kind of work they arc doing is worth while, or that these are the
right methods to usc. Thus a team may have a tendency to reinforce
some individual biases as well as compensating for others.

There 1s another, cruder but sometimes more difficult, problem
that may arise. This is when a commercial firm or a government
may ask a worker to undertake research to show that a particular
view or action of the firm or government is right. Such a study can
only be called scientific if the firm or government accepts that the
results may prove them wrong.

Sometimes a similar problem appears at the report stage of a
study undertaken in good faith, when it appears that part or all of
the findings will offend a particular section of the population.
“This”, as Nels Anderson has said, *“is a problem continually faced
by social scientists under dictator governments.”® Here is a sharp
case of what continually occurs, particularly in applied research,
of making the best compromise possible between academic integrity
and the exigencies of the situation. Again, the important thing is
that the scientist should be quite clear what he is doing. He should
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understand that the withholding of certain results, or the presenting
of them in such a way that only fellow workers will see and under-
stand, is a compromise between two sets of values—an uneasy
choice. Such choices constantly face us since, as Ginsberg has said,
“We have to assume a plurality of values.” It may be inevitable
that bias will enter the research method or that, given the circum-
stance, some findings must be suppressed or concealed. In both
cases the result will at best retard the development of knowledge
about the subject and may well lead to confused thinking and work
along blind alleys. A thesis which organizes data to “make a good
case” for somebody’s cherished beliefs will be demolished in the
long run, but it may waste a lot of time meanwhile.

Which of the pressures bears most heavily upon those doing
research will depend a good deal on the kind of research that is
being undertaken. The reasons for doing the research fall generally
speaking into two groups “pure” and “applied”. In the first case
the principal object is simply to add to the sum total of human
knowledge; in the second case, to find out how to do something
about a particular practical problem. As Selltiz et al. have said,
these two reasons “‘are at times discussed as if they were somehow
opposed or mutually exclusive, and frequently as if one were better
than the other. Such an approach is misleading”.® It is clear that
sometimes useful ideas emerge out of “pure” research, and that
findings of great importance for theoretical development can arise
in the course of applied research. The Banbury study was under-
taken as a piece of fundamental research, just to try and see what
happened when a modern factory and large numbers of immigrants
were brought into an old country town. The focus was on the
consequences for the social structure and culture of the town.
Subsequently, there has been an increased interest in “overspill”
populations, in the development of new towns, and the expansion
of old towns. Consequently the Banbury research is sometimes
referred to by planners involved in the problems of town expansion,
although it was not designed as a piece of applied research.
Durkheim’s Suicide was a study of a particular social problem which
has had far-reaching theoretical and methodological results.®
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Indecd, Durkheim intended that it should. When research is done
within a university it tends to be for academic reasons to further
the body of knowledge (although it must be admitted that motives
arc rarely pure and many a Ph.D is done with the more urgent
object of getting a better job than of serving science). Universities
may and do undertake applied research also, cither on their own
initiative, because a member has spotted a problem that needs
solving, or because they are asked to by an outside agency. Govern-
ment departments may undertake their own rescarch or may
employ an agency or a university to do it for them. Agencies doing
rescarch may be profit-making, taking commissions from anybody
for work they want done, or they may be non-profit making exist-
ing for a particular purpose.

The pressures that the research workers will fecl, and the conse-
quent biases in their work, are likely to be different according to
the authority under which they work and its financial source.
Pressurcs of some kind will always be present. The conditions of
scientific work will only be fulfilled where the research worker
shows an active concern for the scientific method.

HYPOTHESIS OR EXPLORATION

Some people consider that a piece of social rescarch is not scien-
tific unless it has a clearly defined hypothesis which it sets out to
test. This would appear to be too narrow a view. In an unknown
field it is not possible to set up sufficiently clear hypotheses for
testing to form a basis for rescarch.

Hypotheses which are worth testing can only be developed
arcas about which a good deal is known, i.c. where a great deal of
cmpirical field data has already been collected. Before this stage
most rescarch is of an exploratory nature. The concepts arc highly
abstract and the possible connections between relevant conditions
in real life consequently vague. It is only after much empirical data has
been collected and a series of simple relationships, close to reality,
have been established, that either precise hypotheses can be enunci-
ated for testing or theory derived inductively from empirical data.
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Two cases may serve to illustrate this point. Giddens™ has
shown how, before Durkheim came to tackle the problem of
suicide, there had been nearly a century’s study of the problem. A
number of empirical generalizations had been established connecting
suicide rates with urban and rural areas, with different peoples, with
different times of the year or day. Durkheim took all these studies,
scrutinized them, added some original work of his own (with
Marcel Mauss) and from the result developed a method of study
and built a theory of suicide which has stood the test of time.
Without the patient work of his predecessors all over Europe he
would have been unable to achieve this.

The second example 1s of a quite different and more recent kind.
In 1956 Bossard and Boll® undertook a study of the large family
system. This had a clear conceptual framework, a theory that the
size of the family was likely to affect social relations within it. This
theory was based upon an application to the family of carlier theory
about the effects of the numbers of people in a group upon the social
relations of the group. In applying the theory to the family,
Bossard and Boll were making it one degree more specific and to
this extent less abstract. At the same time, so little was known about
the effects upon social relations of the size of the family, that
Bossard and Boll could not formulate precise hypotheses, but
rather had to explore. They therefore studied some 100 large
fanulies in considerable detail, using written life histories and
interviewing. Their work was not systematic in the sense that the
100 large families were not a mirror image of all large families, or
in that they got precisely the same data from each. This did not
matter because Bossard and Boll did not intend that it should be
so. They merely wished to collect enough data to show whether it
looked likely that the size of the family affected social relations
within it, and if so, in what ways did these cffects appear. That is
to say they wanted to collect data on the basis of which their
generalization about size and relationship could be made more
precise in its application to family size. Their work was fruitful in
the way they intended. Some years later Elder® took a number of
detailed hypotheses from their exploratory work which he tested
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with considerable rigour upon particular selected groups. Elder’s
results are not, of themselves, adequate to build a scientific theory
of how social relationships within the family vary with its size.
Many more specific studies making particular generalizations will
be needed before the tentative theory put forward by Bossard and
Boll, as a result of their exploratory work, can be developed into a
logical set of propositions which will stand the test of time, i.c. of
repeated attempts to refine or disprove it.

Goode and Hatt9® take the view that it is essential to have an
hypothesis to guide research, ie. a statement of the object of
research which may be deduced from existing theory and which
will lead to an empirical test. For them an area of study is not an
hypothesis. They admit that research workers may at times be
justified in exploring an area without a precise hypothesis. Before
doing so they should ask why, and, Goode and Hatt predict, their
answer is likely to be either a value judgement or an hypothesis.
Selltiz et al. AV accept the value of research into an area in order to
reach an hypothesis. Their view is much nearer that of the present
author. Whether or not one accepts a highly abstract and genera-
lized statement of a probable relationship as an hypothesis when
applied to a given field may be a question of degree. If Goode and
Hatt would agree that Bossard and Boll were stating an hypothesis
when they said that there were likely to be differences in the social
relations within families of different sizes then there is no disagree-
ment here. The statement is not, however, a specific proposition
about these relationships, and Bossard and Boll’s research was an
exploration into the area of the large family to discover such specific
propositions or hypotheses. Furthermore, an exploration into an
area is bound to be based upon some assumptions, i.e. upon some
theory, and it is well to make these explicit, however abstract and
distant from the phenomenon in question they may be. As John
Madge says,®® *“. . . virtually all empirical enquiry is based on some
theoretical grounds, however naive these may be”’. Furthermore,
any general body of theory can only be built out of many small
generalizations.
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THE VALUE OF REPLICATION AND COMPARABILITY

It is, therefore, most important not only that many pieces of
empirical work should be going on continuously in many places,
but that they should be undertaken in such a way that they will fit
together like the pieces of a jigsaw. This means that research should
be comparable as far as possible over space and time. It is also impor-
tant that a piece of work undertaken by one research worker or
team should be replicated by other research workers or teams. Only
in this way can one become sure that the relationships established
are general and not idiosyncratic or unique.

To deal with comparability first: we are all aware of the diffi-
culties of translating English miles into kilometres and of learning to
measure temperature in degrees Centigrade when we were brought
up to use the Fahrenheit scale. We are aware of the problems of
pricing goods when moving from one nation to another when not
only are the currencies of each country different, but their values
against each other shift from day to day.

These examples, and particularly the last, describe the kind of
difficulty that can arise when research workers do not take pains
to make their research comparable with that of other workers in
the field. It may well be that one finds unsatisfactory definitions or
classifications that have been used previously and therefore invents
new and improved ones. This is reasonable and necessary for the
progress of science. There is, nevertheless, an obligation on any
research worker who proposes to do this to use, as well as his own
definition or classification, the previously used ones, and to provide
a conversion table. In this way his work may be related to and
compared with the work which used the previous type of classi-
fication. This can also be important when comparison with national
data collected by government authority is involved. This will be
discussed more fully in a later chapter, which deals with official
sources.

Goode and Hatt take the view that the replication of previous
studies “does not go beyond checking findings and it is likely to
make no contribution to new knowledge”.®® The assumption
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here, that an hypothesis which has once been tested and shown to
relate to the empirical data can then be regarded as true and pass
directly to theory seems to contradict the scientific theory of proof
which Goode and Hatt have themselves so well expounded in their
earlier chapters. The same hypothesis must be checked time and
time again before it can be said that the relationship it states has
been proved. As Bendix has said, if it has been shown that X goes
with Y, it is also necessary to see if X goes with non-Y.@# This can
only be done by testing over and over again the relationship between
X and Y. As Selltiz ef al. point out it is important that, whatever
subject is observed, the problem must be formulated in such a way
that other observations can be made in the same way. This makes
replication possible which, as they say, “is essential to the develop-
ment of confidence in research findings”.?5> As Goode and Hatt
themselves say, “Reputations are frequently made by young men
through finding holes in the work of older scientists” and that “the
scientist must always be willing to throw aside his ideas in the face
of contrary evidence”.?® It is, indeed, essential to the scientific
spirit that he should look for the contrary evidence and that he
should so set up his work that others can do the same.
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CHAPTER 2

Fields of Investigation

As THE previous chapter showed there are two main reasons for
doing research: one is to try and solve a practical problem and the
other is to find out how something works just because it is interest-
ing to know. There are, of course, an almost infinite number of
social problems of practical and/or intellectual interest that it would
be rewarding to investigate. Depending on their time, place, and
personal interests, sociologists have isolated different problems. For
purposes of illustration five different types of research will be
taken here, differing either in the motivation for the research which
leads to a particular problem being studied, or in the ways in which
the arca for study is defined. The five types are not mutually
exclusive.

The first is the investigation of a particular social problem. In
this case research is done because some person or authority feels
that something is wrong and ought to be put right, or that some-
thing could be done better than it is being done at the moment. In
this case the problem almost always defines the area of study. The
second are studies which are made of a particular social institution
or process, such as the family, monogamy, or stratification which is
undertaken because people are interested to see how this particular
institution or process works in a specific context ot in a number of
different social contexts. The third is where a particular locality,
the people living in a particular place or belonging to a particular
social system, are defined as the subject of study. In this case the
interest is in seeing how the different aspects of their life, its social
structure and culture, are composed, and how the component parts
are related to each other to form a coherent whole, or part of a

12
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larger whole or wholes. The fourth is a combination of two and
three, i.e. the study of a particular institution or process in one
locality. The final type of research is one which is undertaken to
test a particular theory. This may be a widely held popular or
political theory, such as researches which have examined carefully
and rejected views about racial inequality once held by some
academics and many politicians. Such pieces of research are often
closely linked with the first type and have a connection with a
particular social problem. Alternatively, and some would say more
propetly, detailed studies may be made to test a particular hypo-
thesis within a theory, such as Elder’s studies mentioned in the
previous chapter.*

These five types clearly overlap and do not form a logically
consistent pattern. Nevertheless, they describe some of the main
ways in which research areas have been delimited. In practice a
study of a particular institution may be connected with some felt
problem, and problem-orientated research may test previously
formulated hypotheses. Indeed, it is a mark of the increasing
sophistication of social research that this is beginning to happen.
Nevertheless, these five types will form a useful basis of
classification.

1. PROBLEM-SOLVING RESEARCH

The problems defined vary with time and place and the persons
concerned. The problem of a management may be how to prevent
workers from restricting output. The workers’ problem may be
how to get the management to pay them what they consider a fair
day’s pay. If a fair day’s work and a fair day’s pay are defined
differently by the two groups, as they may well be, each will see the
problem as quite different. Each will call for a differently orientated
piece of research, although both would be applied research. The
academic theorist may well see, in their different definitions of the
problem, a nice topic for research into a conflict situation.

*See pp. 7, 8.
tTom Lupton has an interesting discussion of such differences.V



14 METHODS OF SOCIAL RESEARCH

In a country where poverty is a major problem, it can be a
research topic. Where poverty is no longer a problem, the use of
power in government, factory, and office may become a matter of
practical as well as academic interest. Where a country is so poor
that there is totally inadequate per capita income, the problem of
poverty may well be one for research by the applied economist,
concerned with increasing the national product or with the inequity
of distribution of the world’s wealth. In a country where produc-
tivity is increasing and one finds poverty in the midst of plenty, the
problem is one concerning the student of politics, of administration,
and of social structure, as much as it is of the economist. Thus the
problem of poverty in India or Africa today is quite different from
the poverty in which certain sections of the American population
find themselves. The last case is much more like the problem of
poverty in Britain in the late nineteenth century where extreme
poverty existed amidst increasing plenty.

This was the problem which excited Charles Booth and which he
set about studying systematically.® Booth started his study in a
most practical manner. He ceased to share the value judgements of
earlier times that “the poor were poor because they were poor”,
and began to conclude that poverty was not God-given, but was
cconomically and socially determined. But what was poverty?
How much poverty was there? Where was it to be found? These
were questions that had first to be answered. Booth set about
answering them by applying the principles that he would have
used in his business life: find out the facts before you start making
policy. Indeed, the fundamental principle of finding out the facts
first is one which is still too little understood. Often one hears
arguments about facts. Where the facts cannot be found, of course,
one must argue and speculate. But why argue and guess when it
is possible to go and find out? This was Booth’s attitude, and it is
one that is basic to all social research: find out the facts, collect the
evidence, and then analyse it. After this you have a basis upon which
policy can be made. The facts will not tell you what to do. They
will tell you what the situation is and, given your goals, what there
is to be done to achieve these goals.
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This was the way Booth went about it. He aimed to find out
the facts about poverty. His method was to ask the school board
officers for a description of all the families, street by street, where
they visited, and to report whether or not there was poverty there
and what degree of poverty.

In order to measure poverty, Booth had first to define it.

By the word “poor”, [he says] I mean to describe those who have a
fairly regular income, such as 18/- to 21/- a weck for a moderate family,
and by “very poor” those who fall below this standard, whether from
chronic irregularity of work, sickness, or a large number of young
children. I do not here introduce the moral question: whatever the cause
"those whose means prove to be barely sufficient, or quite insufficient for
decent independent life. are counted as “poor” or ‘“‘very poor” respec-
tively: and as it is not always possible to ascertain the exact income, the
classification is also based on the appearance of the home.®

His definitions and descriptions may look a little odd to us today,
especially the weekly wages of the 1880’s. The important point is
that he had a definition of poverty. On the basis of this any family
could be placed above or below the “poverty line”. This is a useful
concept of Booth'’s. The income defined as necessary for a “decent
independent life” constituted the poverty line. Those with a larger
income were above the line, those with less were below it, were in
poverty. Thus not only did Booth measure poverty, but he showed
how he had done it. Thus we know that there is a considerable
likelihood of inconsistency in the categorization of particular cases
because Booth relied to some extent on the subjective judgements
of the interviewers about the amount of poverty in a home. As he
says in the quotation above, “the classification is also based on the
appearance of the home.” What the school board officers thought
about a family entered into the final count, and each officer might
have a different opinion as to how to classify the “appearance” of a
home.

This was where Rowntree, who also studied poverty and who
followed Booth, made an advance on Booth’s work.¥ Rowntree
increased the precision both of the collection of the information
and the application of the poverty line to the individual cases. This
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he did by two changes in Booth’s method of working. First, he
collected the information directly from the families concerned,
using for the purpose interviewers employed and directed by him-
self, rather than Booth’s method of using the reports of school
board officers. Second, he gave a new precision to the definition of
poverty leaving nothing to the judgement of the interviewers. His
method was this. He ascertained “what income is required by
families of different sizes to provide the minimum of food, clothing,
and shelter needed for the maintenance of merely physical health”.
Rowntree’s bare necessitics were bare indeed, allowing nothing
for such things as beer and tobacco or for what he called “the
mental, moral, and social sides of human nature”.® Thus Rown-
tree first made estimates of the minimum necessities of life in
terms of how much food was needed and so on and then put a
price on ecach of these. The weckly cost of his standard diet was
as follows:¢®

Me Wome Children Children Children
n n 8-16 3-8 under 3
3s. 3d. 2s. 9d. 2s. 7d. 2s. 1d. 2s. 1d.

Average for adults 3s. Average for children 2s. 3d.

This was based on the cheapest food it was possible to buy to give
a diet which would include the following nourishment:®

Children Children
Men ‘Women 816 38
Cals. Prots. Cals. Prots. Cals. Prots. Cals. Prots.
3560 137 2987 1155 2738 87-2 1824  66-0

Having defined the standards so rigorously, Rowntree then
proceeded to differentiate between primary and secondary poverty.
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Those in primary poverty were those whose income, given the
number in the household, was insufficient to achieve the standards
indicated above. Those in secondary poverty, on the other hand,
were those who would have had enough to achieve this standard
“were it not that some portion of it is absorbed by other expendi-
ture, either useful or wasteful”.® It can be argued as Professor
Moser does, that secondary poverty has a subjective base, but as he
agrees primary poverty was more precisely defined.®

Rowntree’s first study of poverty in York had been undertaken
in 1901 and was revised in 1922. On the basis of his studies he
published in 1918 a book on the minimum wage necessary for
physical efficiency. This he revised in 1937, using the results of the
British Medical Association’s committee on minimum food
requirements as the basis.®® By this time, Rowntree did allow
some small margin, under the heading of “sundries”, for optional
personal expenditure. This was the standard thar Rowntree used
in the late thirties when he resurveyed York, a study which was
published in 1941 as Poverty and Progress.®v

This was a valuable document because not only did it assess the
extent and nature of poverty in York at that time, but also made it
possible to compare the changes that had taken place since the turn
of the century. Thus two “snapshots”, or static accounts, of the
situation in relation to poverty could be put together to gain some
idea of changes over time.

Booth in his work had not only developed the concept of the
poverty line but had indicated that at different periods a family
might move in or out of poverty. Rowntree took the concept of
the poverty line and applied it more systematically to the stages of
the family cycle, showing how when a couple have young children
the family tends to be in poverty: as the children start to work the
family climbs above the poverty line. After the children have left
home and when the breadwinner retires the family may again fall
into poverty. Thus an individual may well be born into poverty,
be above it in early adolescence, fall into poverty again when he
has small children, and finally die in poverty.9® Thus Rowntree
showed that while he found 7230 persons in poverty at the time of
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survey, many more persons than this had been in poverty at some
time of their lives.

After the initial contributions of Booth and Rowntree the next
contribution of considerable importance was the introduction by
Professor Bowley of the London School of Economics of the idea
of the sample. Booth and Rowntree were both wealthy business-
men. They had considerable resources at their disposal. Both used
methods which involved taking counts of the entire population.
This is lengthy as well as expensive. Bowley, a professor, had no
such resources at his disposal.®*» He therefore devised methods of
sampling whereby it is possible to assess the state of an entire
population by the examination of only a section of it. Sampling
will be discussed in greater detail later in Chapter 6.

The most recent developments in Britain have been to devise
new methods for the assessment of poverty. These have sometimes
been connected with national assistance payments on the assumption
that the state gives in such aid what is considered the minimum
necessary. Thus these scale rates are taken as the poverty line and
any family who falls below this line is considered to be in poverty.
On such bases attempts have been made to measure the extent of
poverty today and to discover which groups of people are in
poverty.®® Notably the low income earner, the aged, the chronic
sick, and the large family have been isolated as vulnerable. In
addition attempts have been made to assess the adequacy of the
national assistance scales to keep the recipients of benefit above the
poverty line.a®

Associated with this work and with comparative studies over
time has come a clear understanding that poverty is a relative
concept. It is relative to the wealth of the society in which it occurs
and is therefore relative over space as well as over time. He who is
counted poor in Britain today would be relatively affluent in the
slums of Calcutta or the hills of Lesotho. Where the poverty
line is drawn, below what level it is considered unreasonable to
expect a man to live, that s to say who is called “poor”, depends on
the level of income of the rest of the population. This has led to
an understanding that methods of measuring poverty such as those
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of Booth and Rowntree can only be useful in the short run and,
as Lynes has said, “may be out of date before the work of computing
it is complete”.® Nevertheless, some standard must be taken in
the short run on the general lines of the classical scholars of the field
but such a standard is always relative to the place and the time in
which it is applied.

Thus the study of poverty, an essentially practical problem, has
been approached systematically in Britain for nearly three-quarters
of a century. It has added considerably to our knowledge of society.
It has done this in three ways. One, at the level of fact, it has told
us how much poverty there is in the country at various places and
at various times. It has also told us who are the people who suffer
this poverty, when, and in what circumstances. Second, in measur-
ing the extent and nature of poverty, advances have been made in
the methods of social research: methods have been developed of
collecting data directly from the people whom it is about; methods
of sampling have been developed to reduce the burden and extend
the possible range of research. In analysis, the development of
concepts like the poverty line makes the data both manageable
and meaningful. Third, the practical consequences of the work have
been most extensive. An understanding of the circumstances under
which poverty occurs has made possible the provision of measures
to reduce it. The isolation of particular occasions of economic
stress, such as childhood, old age, and sickness, has led to the pro-
vision of social security benefits to help meet these crises: family
allowances, retirement pension, and sickness and unemployment
benefit. Recognition of the importance of unemployment as a
cause of poverty led to an understanding of a different kind: that it
is impossible to eradicate poverty, nor, indeed, will a social security
system work, unless the economic system can provide for full
employment. Full employment itself removes the poverty due to
unemployment and underemployment and makes possible the
surplus to help in the other defined crises which lead to poverty.@”

Surveys designed to solve practical problems have thus led to
practical results in the shape of government policies. Nor have
they been without theoretical interest and consequences. It is true
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that Booth did not relate his data to the social class system, but it
is essential empirical data for anybody wishing to analyse that
system. Nor did Rowntree in isolating his three stages of economic
crisis relate his data to theories of the family cycle. Nevertheless,
his analysis does point up one aspect of the cycle of the family
and one which relates to the description given, for example, by
Maclver 4 years earlier.® A combination of Maclver’s theoretical
description and Rowntree’s particular and precise measurements
led the author to analyse the Banbury family as a process which
develops over time.®® Similar analyses were developed in other
places.®® The point is simply to indicate that problem-oriented
research may have theoretical implications however little the author
may have taken account of theory. Such implications are likely to
be of greater and more immediate impact if the relationships are
made plain by the author himself. It behoves researchers thercfore
to relate empirically derived relationships to theoretical relation-
ships wherever possible.

There are many other practical fields into which social research
has been and is being done: the social aspects of planning; the
sociology of housing; the problems of fertility and population
control; the problems of management-worker relations; the
problems of the organization of factories, hospitals, administrative
ofhices. Many problems in applicd research fall on the fronticrs
between two disciplines or involve contributions from a number of
disciplines at the same time. Such kinds of research can be among
the most difficult, but also when they are successful, among the most
rewarding of the applied research projects.

One of the major difficulties in applied research is achieving
understanding between the client and the researcher. The client
may ask unanswerable questions and the researcher may be unable
to communicate his results to the client who is not a specialist. The
only answer to this problem would seem to be discussion and
interaction between the two parties throughout, from the early
planning of the research to the execution of the recommendations.



FIELDS OF INVESTIGATION 21

2. STUDY OF PARTICULAR INSTITUTIONS

The second general type of research is a study of a particular
social institution or a particular aspect of the social structure.
Sociologists have for many years been concerned with social
inequality. This has shown itself in the concern for those in poverty
as in the case of the reformers described above. It has appeared, too,
in the concern of sociologists with the ways in which society is
stratified: how it is divided into status or class groups or categories.
General observation showed that some kinds of people felt them-
selves inferior or superior to, or the same as, other kinds of people.
It also showed that people in the broad categories of “‘equals”
tended to live in many respects the same style of life. Observation
also showed that some people change their category in the course
of their life, moving up or down these horizontally conceived
strata. Here then was an interesting problem the solution of which
would lead to a better understanding of society. How many strata
were there? What were the characteristics of each? Who were the
people who moved up and down? How many moved and in what
direction?

There are numbers of ways of answering questions of this kind
about a particular social process or social institution. One method
was used shortly after the Second World War to try and answer
just such questions by D. V. Glass and his colleagues. As Glass
says in his introduction to their work which was first published in
1954 under the title Social Mobility:

The programme as a whole is concerned with the processes of social
selection and differentiation which are at work in Britain, with the
formation of social strata, and with the nature, composition and functions
of those strata. Such problems are central to the study of social structure;
they are of direct concern both for the development of sociological theory
and for the formulation of social policy.?

Glass and his colleagues wanted to start with the formation and
structure of the middle classes, but before they could do this they had
to undertake a general investigation of social status and social mobil-
ity in Great Britain. They therefore undertook a nation-wide survey
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of this particular aspect of British society. They started with an
empirical inquiry into the prestige popularly accorded to various
occupations. Respondents were given a list of occupations which
they were asked to rank according to the relative prestige they
attached to cach. On the basis of the opinions of respondents, in both
a pilot and a more general survey, a classification of occupations
was drawn up by Professor Glass’s associates. Since this was a
ranking of occupations, the social mobility subsequently mecasured
is really occupational mobility, and is only social mobility in so far
as the social ranking of the occupations relates closely to other forms
of social stratification. There is evidence to show that occupations
are closcly connected with other social attributes. Nevertheless,
there are clearly limits to the extent to which it is reasonable to infer
social mobility from occupational mobility as Glass and his asso-
ciates undoubtedly recognize. For present purposes we may limit
ourselves to that part of the study which is solely concerned with
the national study of occupational ranking. The inquiry was based
on a stratified random sample of the entire nation (sec Chapter 6 for
a discussion of sampling). That is to say persons selected on a syste-
matic basis throughout the country were asked a series of questions
which were laid out on a carefully constructed interview schedule*
which is reproduced in full in the book.?**> The questions were
designed to find out the age, sex, and marital state of the respondent,
his education, his occupational history, and his parent’s and spouse’s
occupations. The object was to discover how much people had
moved up or down the occupational prestige scale compared with
the position their parents held, and with the position they themsclves
started from.

There are other ways of finding out about a particular aspect of
society than by a nation-wide questionnaire of this kind, and some
of these, such as inquiries into particular institutions in particular
places, were also used in this book to build up the general picture
of social mobility. Thus this work, while it overlaps with problem-
oriented research and uses more than one research method, 1s an
interesting example of an attempt to study one process over a whole

*See Chapter 5 for a discussion of questionnaires and schedules.



FIELDS OF INVESTIGATION 23

society. The way it was done, first ranking all occupations and then
seeing how people move about among them, assumed a uniform
ranking and stratification system. This theoretical assumption has
since been questioned.*®

Studies of particular institutions or processes need not make such
assumptions. They need not necessarily use the nation-wide
schedule interview as a research technique, nor need they be restrict-
ed to one society or nation. The cross-national study by Lipset
and Bendix into social mobility which followed the study of Glass
et al. and other similar national studies in different parts of the
world, are interesting examples. 4

Further illustrations of the different ways in which a particular
institution may be studied throughout a society may be drawn from
the field of religious institutions.

John Highet has published two books on the churches of Scot-
land.®® In the course of his first book (1950) he attempts to cover
all the denominations and many of the sects that were represented
in Scotland in the period after 1945, with a postscript correcting
as far as possible the figures to 1949-50. In the course of his survey
he not only presents such useful facts as the incidence of church
membership, but also deals with the following broad topics: the
principles, government, and strength of the main churches, de-
nominations, and sects; what is called “‘the retreat from religion”,
where he considers the extent to which religion is declining or
maintaining its position; he goes on to talk about “the gospel in
action”, by which he understands the active work the churches do,
both in extending their own rcligious activities and in work in the
wider society, in social services, for example. In a final section on
“the mind of the churches” he deals with attitudes to a number of
matters of Christian principle and practice, as seen by the various
denominations.

In his later work, published in 1960, Highet attempted (as he
says, p. 9) “a factual account, as full as time and resources have
made possible, of certain aspects of the life, activities, and statements
of the majority of Scotland’s Churches in the mid-twentieth
century, with assessments and opinions by churchmen and others

M.O.8.R.—B
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and a few comments of my own”. In order to supplement official
records of church membecrship and to gather further information,
Highet sent out a questionnaire to a sample of ministers of cight of
Scotland’s churches, and a similar questionnaire was sent to repre-
sentatives of other denominations. In addition, certain sclected
persons were asked a larger range of questions some relating to
opinions and attitudes. The range of topics considered is not dis-
similar to that of the earlicr work, although it is rather differently
laid out.

The work of Bryan Wilson, Sects and Society®® is yet another way
of looking at religious institutions in a complex socicty. Wilson
has not attempted to survey all religious groups in Britain, but has
undertaken a specifically sociological study of three religious groups
in the country. Wilson starts from the position that he accepts the
hypothesis “that religious movements, as essentially social move-
ments, can be expected to stand in specific relation to social classes,
to their prevailing economic and social conditions, and to the
cultural and social ethos obtaining within such social groups”.#"
His principal methods of study were to use the published matcrials
of the sects in question (Elim, Christian Science, Christadelphian),
to solicit life histories, interviews, use informants and to undertake
prolonged participant observation in one congregation of each
movement. He was apparently able to check that these were not
atypical congregations. What results from this approach is an
understanding of these sects and an addition to various aspects of
social theory about charisma, routinization, etc.*

Another approach to the study of a particular institution is to
look at it in a number of different societies and different places.
Thus the institution of marriage has been studied comparatively
for many years.® One recent study was the work edited by Meyer

*““Charisma”, literally “gift of grace”, was used by Max Weber to describe
the authority exercised by individual leaders who initiated new ideas and
gathered social groups around themselves, in this case new religious groups.
“Routinization’”” Weber used to describe the process by which such informal
groups are transformed over time into formal organizations with a typical
structure of office holders of various ranks. ¢



FIELDS OF INVESTIGATION 25

Fortes, Marriage in Tribal Societies.® Here studics of marriage in
four different societies are presented. Three are ethnographic
accounts in African tribal socictics and the fourth is a re-analysis of
Malinowski’s data on the Trobriands. In his introduction, Professor
Fortes makes it plain that new theoretical insights can still be
gained from comparative studies such as these. He also shows that
there is no hard line to be drawn between the institution in “simpler”
and “more complex” socicties. It is clearly most important that
particular institutions, or particular social processes, should be
studied both in detail within one society and also comparatively
over a range of societies.

3. LOCALITY STUDIES

It is also interesting to establish the interrelations of one set of
institutions to another within one society, to see its constituent
parts, and how these are articulated to each other. Social anthro-
pologists have commonly adopted this approach in the past in
dealing with small-scale so-called simple societies. Thus they have
been able to show the relationships among law, politics, economics,
marriage, the family and kin, and the value systems of the societies
they have studied. In practice, many monographs concentrate more
on the analysis of one group or set of institutions than another.
Nevertheless, these could be seen, in terms of the individuals and
groups involved as well as abstractly, to be related to the total
society. In highly complex societies this is much harder to do. This
is one of the reasons for undertaking the third type of research
mentioned, that is studies of particular localities.

In this kind of study a rural or an urban area is geographically
delimited for analysis “in the round”, the object being to see how
the various aspects of the social structure and culture fit together.
One of the most famous and the earliest attempt to do this, for a
complex society, was the study in 1928 by the Lynds of the Mid-
West American town they called Middletown and which they
revisited and restudied later.®V There followed in America the
series of studies initiated by W. Lloyd Warner in the Yankee City
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Series.®® In England, since the Second World War there have
been studies of Gosforth,®® Banbury,®% Pentrediwaith,®>
Westrigg,®® and elsewhere. "

Although there are differences in approach, all these studies
cover aspects of the life of the locality such as the economic,
political, and religious structures, as well as the part played in the
total social structure by other associations, by family and kin and
by social stratification. All are concerned with interrelations
between some or all of these aspects of the locality. What is em-
phasized depends partly on the relative importance, in a given case,
of different aspects of the social system, but also on what the observer
perceives to be the important components of the local social system.
This depends on his personal bias, on the social position he adopts
in the area, or is placed in by local residents, and on the theoretical
framework he adopts.

These studies have used a variety of methods but all have one
technique in common, namely participant observation. That is,
the research worker goes to live in and join in the life of the society
which he is studying. This method will be fully discussed in
Chapter 4.

4. STUDIES OF INSTITUTIONS WITHIN LOCALITIES

There is a fourth type of study which should be mentioned at
this stage. This is a combination of the last two approaches. That is
to say a particular institution is studied in some detail in a particular
local context. This is true, for example, of Young and Willmott’s
study of East London®® and of Rosser and Harris’s book on the
family.®® In widely differing areas the object was the same: to
examine the particular institution of the family in one locality. A
charge is sometimes made against studies of one institution
on its own (those dealt with here under section 2) that misunder-
standings can arise because data are torn out of their social and
economic context. The hope is that by studying the institution in
a particular locality in association with other institutions, this
danger can be avoided. In studying social relations it is sometimes
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the “minute and particular” rather than the “gross and general”
which are important, as Meyer Fortes has remarked in another
context.“® Or, as Michael Banton has put it, “The sociological
approach cannot do itself full justice in the absence of studies of
inter-personal relations for they make the link between general
social forces and everyday behaviour”. v

As Banton suggests, these approaches are not mutually exclusive.
It is essential to know what broad distribution of categories of
people there are in the country at large and in the county of which
the locality under study is a part. Without this type of data, which
comes from the broad survey, one would have no idea where, on
the spectrum of social forms, to put the particular case under
consideration. The large-scale survey of a particular institution can
provide information of a kind the local study cannot and without
which the latter would be hampered. At the same time, local study
can put flesh on the bones of the structural skeleton which the broad
survey reveals. Sometimes locality studies are seen as microcosmic
studies, thus Frankenberg refers to Banbury as a “microcosm”,
presumably of the macrocosm of British society.*® The use of
“micro” and “macro” to distinguish national from local studies
is of limited help, because what is micro in one context is macro in
another. Thus while Frankenberg may look upon community
studies as micro studies, they are macro studies compared with the
studies of small groups.® It is clear that the idea of macro and
micro are in this sense relative, a matter of level, or perhaps to be
looked at as a set of Chinese boxes, so that what may be seen as
micro in one context is macro in another.

The study in detail of selected streets in Banbury was one example
of this. As Frankenberg does, one can call the Banbury study a piece
of micro-sociology when Banbury is looked at as a place holding a
fraction of the British population. Once the frontiers of Banbury
itself are seen as the boundary, the study of the whole town be-
comes the macro study and the study of individual streets becomes
the micro study. Thus residents of a street could be classified on
the national occupational scale employed by Glass and his associates
in their social mobility study, and at the same time their inter-
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personal relations and style of life observed, giving a dimension
that the study of nation-wide categories cannot give.

5. THEORY TESTING

The final type of study is that which aims to test a particular
theory. In the past there has been a tendency to confuse social
philosophy with sociological theory. Social philosophy is concerned,
among other things, with what constitutes a better or worse society
in some sense, with ways of altering an existing society towards a
desired goal, and with ways of assessing an existing society in terms
of such goals. Sociological theory, on the other hand, is not con-
cerned with evaluation of this kind. It is concerned with a series of
propositions which explain social relations and social processes
as they are, and since they explain, can also predict. Explanation
and prediction are the opposite directions of the same process. It is
true that sociology does not have a set of highly abstract interrelated
propositions, at least not in the sense that physics does. Neverthe-
less, there is a growing body of deductive and inductive proposi-
tions about a number of aspects of society. It is not really appropriate
to refer to generalizations based upon empirical research as theory.
Where such generalizations can be related to propositions with
wider application, then one can be said to be moving towards a
theory. Research set up to test propositions derived in such a way
are likely to be of wider interest than those which relate to a single
fieldwork situation.

Hypotheses, however derived, concerning the relation between
two or more variables, must be tested in a situation in which “other
things” can be controlled. This may be done by exercising direct
control, as in a laboratory experiment, so that it is known that no
external factors are contaminating the findings. Such control is
not often possible in the social sciences. Towns cannot be built to
test theories, and in this case attempts must be made to exercise
control by such devices as cross-tabulation or by matching
individuals or groups in all other respects than that being
examined.



FIELDS OF INVESTIGATION 29

While theories relating to large-scale society can generally only
be tested by the second approach, some theorists have attempted to
test their propositions experimentally on small social groups. Thus,
for example, Bavelas*®’ developed certain theoretical propositions
about communication patterns. His propositions were based on the
geometric properties of different communication patterns, e.g.
whether communications were passed around a circle, in a chain, or
in a star-shape. He considered how groups organized to communi-
cate in these patterns might actually function and showed that,
depending on the pattern and the way it was operated, a group could
solve a problem with varying numbers of messages being sent and
expending more or less time in the process.

Having theoretically demonstrated that such differences existed,
Bavelas then attempted to show by experiment the implications of
these differences. His colleagues, Sidney Smith and Harold Leavitt,
conducted controlled experiments in which groups of people were
asked to solve certain problems, the individuals being arranged in
cubicles, and able to pass messages to other members of the experi-
mental team only through slots, so that the patterns of communi-
cation were determined by the experimenters. Smith’s experiments
showed that the individual in the most central position of the
pattern was most likely to be a leader, and that those in the positions
the furthest from the centre were most likely to have low morale
during the work. These experiments have been followed by others.
Harold Guetzow, for example, examined particularly the differen-
tiation of roles in small groups'®®’ and Marvin Shaw introduced the
factors of democratic and authoritarian leadership into various
networks. (49

Bales is another theoretician who has tried to test his theories
empirically.®”> He conceived of interaction as a continuous process,
and of all group activity as problem-solving. Therefore he considered
that all behaviour, that is each individual act, which might in
operation be a gesture or part of a sentence, could be fitted into
some structural category. These categories he constructed deduc-
tively before starting his experiments. His theory rests on the
assumption that in social interaction people like to be able to
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predict the behaviour of others and will act to make this possible
or to releasc the tensions which develop in an unpredictable situation.
To test these ideas empirically, Bales developed experimental
techniques at the Harvard Laboratory of Social Relations. These
techniques will be discussed later.*

In such experimental studies of small groups the rescarchers may
in some sense be said to be dealing with analogies of the social
processes found in larger socicties,“®> but their theories have not
becen tested outside the laboratory. David McClelland provides an
example of someone who not only has tested hypotheses in a
controlled laboratory situation but also in larger societies.
McClelland started with an interest in motivation to achievement.
He developed ways, by the use of suitable stories, of experimentally
arousing achicvement motivation in subjects and of mcasur-
ing the amount of motivation aroused. Later he saw a connection
between achievement motivation and large-scale economic
change.®® He connected the socialization processes which instill a
desire for achievement into children, and the thesis expounded half
a century before by Max Weber in the Protestant Ethic.®¥ Weber
associated protestantism with other worldly asceticism which led in
this world to hard work, the accumulation of unspent wealth, and
thus the rise of capitalism. McClelland’s suggestion was that, for
reasons of their religion, Protestants had a high motivation to
achievement, and that this led to subsequent economic development
in countries with a high proportion of Protestants. To test his
theory McClelland set out to discover whether those groups or
countries which had demonstrably undergone considerable periods
of economic development had before that time exhibited in their
literature, folk-tales or school readers, a high interest in achievement.
This required an elaborate cross-cultural and international study.t
On the indices he used McClelland was able to demonstrate his
hypotheses showing, for example, that English literature before
the industrial revolution paid attention to achicvement. He deals
similarly with ancient Greece, medieval Spain, and the United

*Sec pp. 66, 127-8.
tSome of the methods used are discussed later.  Sce pp. 45, 46.
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States in the ninetcenth and twentieth centuries, as well as with
archaeological evidence and pre-literate peoples.

To sum up, five major types of rescarch have been identified. The
line between cach is not hard and fast and many pieces of research
contain clements of all the types. The types merely indicate what is
the main miotivation for the rescarch. Type 1 was the unashamed
attempt to solve a particular social problem. This kind of research
is expected to reach conclusions on which action can be based. It is
in some ways the most difficult kind of research to do, requiring a
good deal of courage, because wrong conclusions are likely to show
sooner or later. Nevertheless, it is very often the most unsatisfactory
kind of rescarch. In the past it has often been undertaken by people
whose sociological training has been inadequate, so that these
problem-oriented researches are miscellancous and uneven in
quality. Nevertheless, they should not be despised; after all,
Durkheim built his theory of suicide on many isolated studies.®

The second type of research was concerned with examining a
particular social institution or social process throughout an entire
society or making comparisons over a number of societies. The
third type of research was that which aimed at studying the inter-
relations of social processes or social institutions in one rather
narrowly defined locality. Such accounts were often largely
descriptive, ethnographic accounts of a particular people, or a
particular place. The fourth type was a combination of types two
and three, that is to say a particular institution was studied in its
place as part of a particular local society.

The fifth type, which some would say should be the only type
of social research, was designed to test hypotheses derived from
sociological theory. In fact such tests should be and usually are
embodied in the previous three types. The object in separating this
category is to point to types of resecarch which have aimed at
testing (a) theories of social interaction under controlled conditions,
and (b) propositions of wide scope about major social institutions
and processes.
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CHAPTER 3

How to Start: Designing Research and
Examining Documents

INITIAL READING AND RESEARCH DESIGN

Let us suppose that by now the area of research and the problems
which are to be examined have been decided in broad outline.
Before the research can begin there must be a research design. The
process of research design is really a matter of increasing the clarity
and precision of the questions to be asked and the ways of answering
them. It is supposed that the researcher knows a good deal about his
subject before having decided on the area of study and the broad
questions. Nevertheless, having decided on these the first step must
still be to find out as much as possible of what other people have
said about the subject. Reading a research report with a view to
further investigation has a surprisingly different perspective from
reading for general interest. One is immediately concerned not only
with what has been done, but what questions were formulated and
why, and how the answers were arrived at.

The first thing to do therefore is to gain access to a good library
and learn how to use it. For those in remoter places this may mean
spending some time in a library centre before embarking on the
fieldwork. If this is going to be an expensive business, allowance
will have to be made for it in the budget. Inter-library or postal loan
arrangements can be made with some libraries.

Having read all the relevant books and articles on and around the
subject and refined the research topic in the light of this new know-
ledge, more detail can be put into the research design. What are
going to be the main means of obtaining the information, of testing

35
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the hypotheses? There are a number of methods for the collection
of primary data which are open to the researcher. He may ask
questions, he may observe behaviour, he may make experiments.
Generally speaking, sociologists either ask questions or observe
behaviour in its natural setting. Except in small group studies the
opportunitiesfor experimentin society are limited. It is, for example,
too expensive to build a new town in a particular way just to see
the social consequences of so doing. The best one can usually do is
to find a town which was built in that particular way and examine
the social consequences it had.

Another difficulty is that there are generally so many factors
involved in a social situation, in addition to those that one is
interested in, that it is hard to disentangle them. If certain kinds of
social behaviour are observed in our new town how are we to know
that they were the consequences of building the town in that way?
Might it not have been the time that it was built or some other
exterior factor? One way around problems of this kind is to
observe several new towns. If the social behaviour in question is
found in all of them perhaps we can say that this behaviour, a high
birth rate say, is associated with new towns. If X represents the new
towns and Y the high birth rate and X always goes with Y in every
case we take, we can say that there is probably a connection between
them. This is not to say that there is a causal connection. There may
well be an intervening variable. In this case it might be migration,
or more particularly age at migration, which has made the connec-
tion between new towns and a high birth rate. Suppose it is young
married couples who most commonly move to new towns, the
birth rate is likely to be high simply because young married couples
are more likely to have children than any other section of the
population. Sometimes it is easy, as in this hypothetical case, to spot
what makes the connection between X and Y. Sometimes it is less
obvious. One useful question then to ask is: “X goes with Y, but
can we find situations in which Y goes with non-X?" In this case,
new-town birth rates, we might not find it for a whole town, but
could find it for housing estates in old towns. Here again we might
find we had a high proportion of young married couples and a high
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birth rate and this would incline us to the view that it was the young
couples who were the factor leading to the high birth ‘rate in the
new towns. Thus, supposing we were concerned with the population
structure of new towns, how we designed the research would
depend on the aspects of the population which were of particular
interest. If we just wanted the facts of the population structures of
a new town, this can be simply measured, either from statistics
already collected or by asking a sample of the population. This tells
us nothing about social behaviour. As soon as we start asking
questions about attitudes or behaviour our research design must
be modified from a straight head-counting exercise. To understand
whether a2 new town population is different, and in what ways, from
an old town population requires a comparison between the two.
To find out whether young couples in new towns behave differently
from young couples elsewhere would require further comparisons.
Young couples who go to new towns may be different not only
from the rest of the population (as they obviously are by the
definition of their age) but also in other ways. Thus one might want
to compare them with young couples on new housing estates in old
towns and with young couples in older areas of old towns. If young
couples in all the new towns had characteristics in common which
the young couples elsewhere did not share, then it might be reason-
able to infer that there was some association between this behaviour
(a high birth rate say) and the new town couples. It would, however,
not be reasonable to conclude that it was living in a new town which
made them behave in this way. It might well be that these young
couples behaved like this (had more babies) for the same reason that
led them to the new town in the first place. In order to clarify the
relation between cause and effect a research design would have to
include a number of questions about the motives for moving,
attitudes about the ideal family size, and birth-control practices.
Thus it is most important to work out quite clearly what are the
research questions one wants answered and to design the research
accordingly. It is equally important to realize what are the limits of
the statements that it will be possible to make as a result of research
designed in the way proposed.
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The population which is to be the subject of the rescarch must
be decided, and other populations for control or comparison sclected,
if the researcher wants to be able to make statements about relation-
ships which could not be based upon one population alone. Thus
the statement “In this new town the birth rate is high” is meaning-
less by itself. The statement “In this new town the birth rate is high
compared with the national average” can be safely made upon the
basis of the thorough study of one town and available national
birth-rate figures. Generalizations about the birth-rate “in new
towns could not be made on the basis of the study of one town
only. Generalizations about the birth rate of young couples in new
towns cannot be shown to have a connection with the fact of living
in 2 new town unless the behaviour of other young couples, as
controls or for comparisons, has also been looked at.

According to the subject of the research and the questions it is
proposed to answer, so the method of collecting the primary data
will vary. For some purposes it may be better to ask direct questions,
for others to observe behaviour, and for others again to use a
combination of both methods. Readers will be better able to judge
what would be suitable for their research after reading the following
chapters on the major methods of data collection.

SECONDARY SOURCES: EXISTING WRITTEN DATA

The process of design, as should be becoming clear, is one of
acquiring increasingly detailed knowledge of what others have
already uncovcered and refining one’s own plans. This can only be
done within a broad overall research design, so that the details will
form part of a coherent whole, against which the relevance of any
projected activity can be judged.

In addition to books and articles there are nowadays many
published facts, frequently in statistical form, about many aspects
of society. So that, as indicated above, some picces of research can
be done cntirely on the basis of secondary analysis of existing data.
Thus, the first part of the hypothetical study of new town popula-
tions, described above, could be done from the population data
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ofhicially collected for new towns. The later stages would require
original research. Sccondary analysis of existing information,
assuming the original data were well collected, is by no means to be
despised.* It is necessary to find out, before starting, what data
exist, how rcliable, and how relevant they are to the rescarch topic.
They may be held or published by the government body (local
or central) or by private institutions, or in some cascs private
persons.

The illustrations of written documents, whether verbal or
statistical, will be taken from British material. Students working
in other countries will be able to find out whether comparable data
exist there. They may find that they have access to data not available
in Britain. Students working in Britain should still make their own
inquiries, for the list given here is illustrative of the data available
and does not pretend to be exhaustive. In any country the sensible
thing, having exhausted what the library has to offer, is to go and
ask those practising in the field. A director of education, for example,
will be able to say what data are published and made publicly
available by the central government or by his local authority on
educational matters. This will provide a check on what the student
has been able to discover in the library. He will also be able to say
whether other relevant data is available in his files. For access to
this, special permission may have to be granted. The chances of
obtaining such permission vary from one place to another, with the
degree of democracy in the area and the attitude to the spirit of free
inquiry in general and to social research in particular. There are
real difficulties of confidentiality when data relates to individuals
and the authority may feel that it can only release the information
when it has been made anonymous. This may involve the officials
in work for which they cannot afford the time. Much always
depends (a) on the local custom and law in these matters, and (b)
on the degree of confidence that the research worker can inspire.

*Now that the data bank has been established at the University of Essex the
use of appropriate retricval systems makes it possible to undertake secondary
data analysis of a kind new in Britain, although such centres are already in
existence elsewhere in the United States and on the Continent.
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OFFICIAL STATISTICS

For Britain one of the most comprehensive sources of data is the
census. This has been taken every 10 years since 1801 with the
exception of the 1941 war year. There was a quinquennial census in
1966 dealing, on a sample basis, with matters about which there was
little rapid change, and including some questions not already asked.

The census involves an inquiry into certain facts about every
member of the population. In Britain the head of each household
is responsible for filling in a form for himself and all other members
of his household. These forms are delivered and later collected by
enumerators who have certain other responsibilities, such as helping
the respondents complete the forms where necessary, making
summary analyses, and so on. Each enumerator, who works under
local census officers, is responsible for an area of about 200 house-
holds, known as an enumeration district.* All people in a household
on the night of the census are enumerated in that household,
whether or not it is their usual residence (which fact is recorded).
Full details about the method of collection of the census are given
in the introduction to the census reports.®

The information covered by the census and its method of
presentation is also set forth at the front of each census volume. It
includes information about:

(i) The sex, age, and marital status and relation to the house-
hold head of household members.
(ii) Birthplace, nationality, and whether this is the usual resi-
dence of the members returned on the form.
(iii) Occupation, industry and place of work, unemployment,
sickness, part-time working.
(iv) Age at which education ceased, scientific and technological
qualifications.
(v) Internal migration.
(vi) Marriage and children.
(vii) Ability to speak Welsh (in Wales and Mon. only).

*In 1966, since it was a sample census, the E.D.s were larger and more
aried in size.
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(viii) Dwellings, households occupying them, housing conditions,
housing tenure, usual household size.

In 1961 not all of this was asked of everyone in the population.
Questions about employment, place of work, status in employment,
education, scientific and technological qualifications, usual residence
and change and duration of residence were asked of only 10%, of the
population. The object of this was to reduce the cost and to speed
the process. In fact the publication of the 1961 census in Britain was
extremely slow. Tabulations were still appearing in 1966. The
production of volumes for the 1966 sample census has been a good
deal quicker. The U.S. censu$ has for many years asked a larger
rangc of questions and has produced its results remarkably quickly.

Censuses do, of course, vary in their degree of accuracy. Theore-
tically, on the subjects they ask about, they should provide complete
data for the whole population at that date. The subjects provide
the information about themselves and their families. The whole
census depends on the accuracy of this information. Certain
sections of the population, notably non-English-speaking immi-
grants, were underestimated in 1961.

Naturally the population does not remain the same from one
census to another. Between censuscs, therefore, the Registrar-
General provides estimates of births, deaths, and marriages, and
other vital statistics. He makes Quarterly Returns and publishes
annually a Statistical Review.

In addition the Central Statistical Office publishes an Annual
Abstract of Statistics, which is a useful first document to refer to to
discover if numerate information exists from government sources
on the subject of one’s research. It covers aspects of almost all
government activity and gives the source (which ministry or
department, for example) so that there is at once an indication of
where to go for more detailed information. It covers area and
climate; population and vital statistics; social conditions; education;
labour; production; retail distribution and miscellaneous $ervices;
transport and communications; external trade; overseas finance;
national income and expenditure; home finance; banking, insurance,
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etc.; and prices. In addition it has an appendix showing the standard
regions and conurbations used for statistical purposes and giving the
standard industrial classification (which is also published separately).

The Office also publish a Monthly Digest of Statistics covering
much the same data. An annual volume of Regional Statistics has
recently been started giving information culled from official
sources for each of the standard regions. Some of this information
is not elsewhere available. For regional studies, or for local studies,
it is useful to have the data gathered together in this form. The
Welsh Digest of Statistics is an extract, for the Principality, of data
relevant to that area. The Ministry of Labour Gazette, which is
published wecekly, is a major source of statistics about labour,
wages, and allied subjects.

There was also for a time a body known as the Interdepartmental
Committee of Social and Economic Research which published
Guides to Official Sources between 1958 and 1961. It published six
reports on: labour statistics; census reports; local government
statistics; agricultural and food statistics; social security statistics and
census of production reports.®

Local government statistics fall into three categories: those
collected and published by the Ministry of Housing and Local
Government; those collected and published by others, for example,
the Institute of Municipal Treasurers and Accountants; and certain
statistics published by each individual local authority on its own
behalf. The latter vary from one authority to another, although
there tends to be a common minimum of vital statistics from the
local medical officers of health.

There are, in addition, certain sources of non-official statistics
such as those provided by the London and Cambridge Economic
Service, the Co-operative Permanent Building Society on national
house price trends, and by special surveys such as that published for
Town and Country Planning Housing in 1965.

There are an increasing number of publications dealing with
international statistics such as those of the Organization for European
Economic Co-operation (O.E.E.C.) and various organs of the
United Nations: the United Nations Statistical Commission
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published in 1958 the International Programme of Social Statistics
including the International Labour Office (1L.O.) family living
statistics and social security statistics; the Food and Agricultural
Organization (F.A.O.) houschold consumption surveys; and the
United Nations Educational and Scientific Organization (Unesco)
basic facts and figures. The U.N. Bureau of Social Affairs has
published three-yearly, starting from 1958, a report on the world
social situation. The U.N. Statistical Office has published a com~-
pendium of social statistics at four-year intervals from 1963. They
also publish the Demographic Year Book, while Unesco publish a
series on population and culture.

There are three points to make about official statistics in general:
(i) they only exist where some area of social life is controlled: thus
until the United Kingdom started to control the inflow of Common-
wealth immigrants there were no figures on this subject; (ii) it is
essential to know the conditions under which the figures were
collected and the definitions which were used. In particular in
examining statistics over time it is important to notice whether the
definitions have changed in that period or the boundaries of the
area to which they refer been altered; (iii) the reorganization of
government departments leads to certain changes: thus the annual
report of the Board of Education became that of the Ministry of
Education and now of the Department of Education and Science.
More seriously, for studies of comparison over time, the results of
departmental changes may include new methods of data presen-
tation and breaks in a statistical series. In times of government
reorganization difficulty may therefore be experienced in tracing
data, and care should always be taken in this matter.

OTHER WRITTEN DATA

Apart from official records and statistics and the reports and
returns of professional and commercial bodies which are published,
there may well be other written records which are relevant to the
subject in hand. Thus newspapers, periodicals, and popular journals
are all sources of information and are themselves, as means of
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communication, objects of study. The more literate and affluent the
society the greater is the problem of selection. Whether literary
sources should be analysed must depend upon a strict test of
relevance. Thus, in studying a particular locality, as well as looking
at any written histories and examining central and local government
material on the area, it would be sensible to look at the files of the
local newspaper for the preceding and the contemporary periods.

An examination of newspaper reports may be essential to an
explanation of the attitudes to a particular problem which is being
examined. This, as Duverger® points out, may be particularly
true in a study of political attitudes and events.* The role played by
the “golliwog” in much children’s literature may well be relevant
to a study of the origins of colour prejudice in children. For some
mothers what the magazines and the advice columns of the news-
paper say about child-rearing and other matters may be an impor-
tant influence on their behaviour. In other words, what would be
passed from mouth to mouth as folk-lore in preliterate societies in
literate societies may be communicated in print.

The test of relevance must be strict or the student will find him-
self overwhelmed by a mass of data. The technique of content
analysis is one way round this difficulty (see Chapter 8). The
documents in question may be examined for-such factors as how
much space they devote to a particular topic. The number of inches
a newspaper devoted to the “‘teenage problem” at certain time
intervals could be measured to get some idea of the extent to which
this was felt to be a problem. Or one may use content analysis to
note how often a particular attitude appears or a particular type of
behaviour is advocated. Thus it would be possible to analyse
children’s literature to find out how frequently Negroes are
portrayed as “bad men”, how often as neutral, and how oftzn as
“good men”. In non-white countries a similar analysis of children’s
tales could be made to show how often the “bad man” in children’s
stories was non-black.

*Although what is not said may also be most revealing as work being done
on local papers by Alan Beith at Nuffield College, Oxford, is showing
(unpublished thesis).
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Children’s stories as well as folk-tales and literature were analysed
by McClelland and his associates to try and find out how much
members of different societies were affected by achievement
motivation.® Here the whole research depended on secondary
analysis of documents. McClelland found that among less-advanced
societies, those which had traders had more references to achieve-
ment in the folk-tales. He also found that where children’s school
readers contained achievement stories the country was at the same
time making above-average economic advance. He also found that
large numbers of references to achievement in a country’s literature
immediately preceded an upswing in that country’s economic
achievement.

PERSONAL DOCUMENTS

Letters and diaries constitute another type of written evidence
which sometimes exists in advance of research being done. These
can be valuable sources of information, particularly in the explora-
tory stage, but they present certain problems. It may be difficult, if
not impossible, to prove their authenticity. This may be particularly
so if the researcher calls for them publicly and pays for them.*
They may be difficult, and certainly will be time consuming, to
analyse. Diaries and autobiographies as sources of data may also be
criticized because they are (a) written by people who are unrepresen-
tative, and (b) they have been distorted in the writing, having been
written with a view to publication or to impress any possible
reader. Nevertheless, these criticisms could be made of almost any
data which rely upon the author’s own account of himself. Thus
those who interview well may be as unrepresentative of the general
population as diary writers.

Sometimes diaries or life histories are deliberately solicited by
researchers at an exploratory stage of their research. This was done,
for example, by Bossard and Boll® in their study of the large
family system. They collected accounts from 100 persons who had

*See, for example, the discussion on the use of personal documents by
Thomas and Znaniecki in the Polish Peasant summarized by Madge.®
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been members of large familics. They do not pretend that these
data are statistically representative of the whole of the United
States. However, this method provided some outline of the subject,
and yielded hypotheses which could later be tested by more precise
methods. Bossard and Boll used both written life histories and
interviews. They found that the methods were complementary,
sometimes the interview yielding more information, sonictimes the
written record. They specifically suggest that some people can write
better than talk and vice versa.

The special problemsin the use of personal documentsfor social re-
search can be summed up in the two questions: “Are they genuine?”’
and “Of whom are they representative?” Documents including
personal documents can be particularly useful when time andjor
distance make the interviewing of respondents impossible. This was
true of Shakespearean England, analysed by McClelland through
its literature, and the achievement motives of countries scattered all
over the wotld, analysed through children’s readers.®

Personal documents can also be useful in the exploratory stages
of any research. The researcher may not yet know what all the
relevant factors are. If he went into the field at this stage with a
formal questionnaire he might not obtain a proper account because
he had left out one or more relevant factors. Diaries or letters which
were already in existence, or life histories solicited by the researcher,
will include all the factors which the writer thinks are relevant to
his subject at the time and which he is able to express in words.
What is included will vary from one person to another, although
the researcher may guide the informant when soliciting life
histories.

In all cases when using documents, whether those already
existing or those especially called for, it is wise to cross-check the
data from other sources by whatever means possible. Sometimes
the data can themselves be checked, or other sources examined to
see if they lead to the same general conclusions. Different sources
leading in the same direction encourage one to believe that reliable
data are being used even though such tendencies cannot constitute
conclusive proof of accuracy or reliability.
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KEY INFORMANTS

Another way of starting is to use key informants. This is the
traditional method of the anthropologist, but as has been suggested
sociologists may consult officials and experts. Key informants can
be used in fields about which there are no official records and in
places where no relevant records exist. A key informant is simply
somecone who, by virtue of his particular position in the society,
knows a great deal about the subject of the research. It may be that
his expertise is to know who knows, so that he refers the research
worker to others more knowledgeable than himself.

There is no doubt that a few good key informants can tell a
rescarch worker a great deal about his subject and that hours of
patient listening are well rewarded. It is also true that key informants
can mislead a worker intentionally, or because their knowledge of
the society is partial or biased.

It seems likely that the more complicated and segmented a
society is, the more likely this is to happen, although it can occur in
small and apparently less complicated societies.®> While one infor-
mant can usefully pass the researcher on to others, it is important to
avoid being caught up in a chain of unrepresentative informants. In
segmented societies key informants will be different persons for
different parts of the society. Commonly there is a division between
male and female activities; if both of these are to be covered,
informants of both sexes will be needed. In any case it is wise to
have a number of independent informants and to check the stories
of one against another. The pcople and issues that are not mentioned,
that do not “exist” for any one informant, are a source of bias in his
report. The presence of the bias may itself be of great importance
to the research. Professor Firth advocates the use of the question-
naire, in the anthropological field situation, at a late stage in the
research simply to check on the representativeness and completeness
of the data that has been collected from key informants.©®

There is no easy way of advising how to find key informants.
They may not be the persons who present themselves obviously.
Thus the person whose job it is to welcome strangers to the village
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may not be a lcading person in the village. Commonly a key
informant is likely to be a leader in some sphere or other, or may
be simply one who has been around a long time and knows the
affairs of the place well. Views differ about the use of “marginal
men” as informants. Such people often present themselves as
informants. Their peripheral position has often made them more
conscious than persons occupying central positions in social groups
of the structure and processes of their socicty. Their views and
experience may, however, be peculiarly idiosyncratic.®

In many circumstances therc are formal organizations and the
incumbents of certain formal offices are the obvious persons to use
as key informants both because they have the knowledge and
because their office makes them the acceptable persons to consult.
In such cases it is necessary to check among the rank and file as to
the status and acceptability of the officer concerned and to balance
the official view with the many popular views.

To sum up: key informants arc invaluable in helping to define
and understand the problem in the early stages, but exclusive
rcliance should not be placed on what they have to say. Key
informants should be drawn from more than one area of the groups
to be studied.

REFERENCES

1. DUVERGER, M., Introduction to the Social Sciences, Allen & Unwin, Minerva,
London, 1964.

2. McCrerLanp, D. C., The Achieving Society, Van Nostrand, 1961.

3. MADGE, J., The Origins of Scientific Sociology, Tavistock, London, 1963,
pp- 55 et seq.

4. Bossarp, J. H. S., and Bou, E. S., The Large Family System, Univ. of Pa.
Press, 1965.

5. See for examples—O. Lews, Life in a Mexican Village: Tepoztlan Re-
visited, University of Illinois Press, 1951; and A. GALLAHER, ]Jr.,
Plainville: the twice-studied town, in A. ]J. Vipich, ]J. BENSMAN,
and M. R. StEIN, Reflections on Community Studies, Wiley, 1964,
p- 297.

6. FrTH, R., Malay Fisherman: Their Peasant Economy, Kegan Paul, London,
1946, Appendix 1.



DESIGNING RESEARCH AND EXAMINING DOCUMENTS 49

7. VipicH, A. J., discusses sympathetically the role of the marginal informant
in “Participant observation and the collection and interpretation of
data”, Am. J. Sociol. 60, 357 (1954-5)

8. In addition there is now a valuable review : BENJAMIN, B., The Population
Census, SSRC, Heinemann 1970.
In general the SSRC scries ‘Reviews of Research’, of which this is
one, should be consulted.

9. Since 1968 the Central Statistical Office have published quarterly Statistical
News: Developments in British O fficial Statistics.



CHAPTER 4

Observation

TuE methods of observation used in the social sciences fall into two
main groups; participant and non-participant. In the former case
the observer joins the group he is studying as a member and attempts
to be at onc and the same time one of the observed as well as the
observer. In the second case the observer is where his subjects are
but is not one of them and is not joining fully, and perhaps not at
all, in their life. In some cases, as that of observing through a
one-way screen, the subjects are not even aware that they are being
observed or, if aware, are not disturbed. This method is sometimes
employed by psychologists, watching children at play, and has also
been used by sociologists in the study of small groups. In most cases
of direct non-participant observation the observed arc aware that
they are observed.

In practice it is often not possible to draw a hard and fast line
between participant and non-participant observation, for two
reasons. One, the research worker may use both methods at once,
and two, the participation is almost always partial, the difference
lying principally in the amount of participation sought or achieved.

PARTICIPANT OBSERVATION

This is the name which was given in 1924 by Eduard C. Lindeman
in Social Discovery where he criticized the questionnaire method
saying: “If you wish to know what a person is really doing, watch
him.”® Participant observation may be open or concealed. That is
a person may go to work in a factory (say) for research purposes
and not reveal that that is why he is there. Or he may apply for a
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job saying openly that he is going to do rescarch on the workshop
relations in the factory while he 1s working there.

As well as being cither open or concealed (of which more will be
said below),* participant observation may be undertaken in the
researcher’s own culture, in a sub-culture of his own culture, or in
an alien culture.

Schwartz and Schwartz, in “Problems in participant observa-
tion”’, define participant observation as “a process in which the
observer’s presence in a social situation is maintained for the pur-
poses of scientific investigation”.® This definition would rule out
much of the participant observation in one’s own culture which as
Vidich recognizes is basic to all social research in that society. As he
says: “Those who have worked with structured techniques in non-
Western societies and languages will attest to the difficulty en-
countered in adjusting their meanings to the common meanings
of the society investigated, a fact which highlights the extent to
which the sociologist is a participant observer in almost all his
work”.® In drawing up questionnaires in one’s own society one
is in fact calling upon a good deal of knowledge gained simply by
being a member of that society. Unwitting biases may be in-
troduced for the same reason.

PARTICIPANT OBSERVATION IN AN ALIEN CULTURE

It is instructive to look at what Malinowski said about participant
observation in an alien culture in Argonauts of the Western Pacific
(1922). His aim was to study the trading system of the south-west
Pacific. Malinowski complained (a) that the research worker’s
understanding of village life and of the myths and ideas of the people
was “mangled by being forced into pidgin English”, and (b) that
most white residents, whether missionaries or traders, were inade-
quate as informants, because they rated cheaply, or treated with
frivolity, “what is really serious to the ethnographer”. On the basis
of his experience in the field, in addition to having “real scientific
aims”, he stressed the importance of two other principles of method.
*Sce pp. 56, 58.
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The first was that the inquirer should “put himself in good con-
dition of work, i.e. in the main . . . live without other white men,
right among the natives”. His third principle dealt with the
application of certain special methods.

Here we are concerned with the principle of participant obser-
vation, although Malinowski did not use those words to describe
the procedure. Malinowski considered that, while it was useful to
have a white man’s compound as a refuge in time of sickness or as a
base for stores, it should not be near enough to fly to at any
moment for recreation. The research worker should “seck the
native for company’’. In this way, Malinowski said, “you become
familiar with his customs and beliefs far better than when he is a
paid, often bored, informant.” After having a white investigator
living among them for a while Malinowski believed the “natives
cease to be interested or alarmed or made self-conscious” and the
investigator ceased “to be a disturbing element”. Malinowski
stressed the value of having to learn how to behave by the “breaches
of etiquette”” that he made. For Malinowski the danger of a survey
was that it presented the skeleton without the flesh and blood, and
from documents he felt you could not get what he called “the
imponderabilia of actual life”.

As well as living in the village he suggested that sometimes the
ethnographer should “put aside camera, notebooks and pencil” and
“join in himself in what is going on”. He can take part in the
natives’ games, he can follow them on their visits and walks, sit
down and listen and share in their conversations. These “‘plunges”
are most important for understanding in his view. Inevitably to
pursue this method, it is important to speak the native language.
Finally, Malinowski stressed how important it was “to grasp the
native’s point of wiew, his relation to life, to realize his vision of his
world”.

Malinowski was working out the principles of participant
observation in what Barnes has described®’ as the ““colonial period”
when, as he says, “informants and other actors in the ethnographic
picture were given their real names, even though some of their
actions might be described in Latin, whereas nowadays informants
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and others are given disguised names but their actions are described
in plain English”. “Even Malinowski”, Barnes says, “‘despite the
tremendous changes he brought about in fieldwork methods still
regarded the Trobriands as though it was a laboratory”.

Writing a quarter of a century later on the fieldwork methods he
used in Malaya, when investigating their peasant fishing economy,
Raymond Firth also extolled the importance of direct observation.
This was the only way to see “the full complexity” of “the present
structure and functioning of social and economic relations”. ¢ Firth
recognized that the research worker ““is primary recorder as well as
secondary collector and analyst”. Firth weighed the advantages and
disadvantages of the anthropological technique. Two drawbacks
follow from the short period of study (one to two years). First,
the full meaning may not be grasped and, sccond, temporary
conditions may be mistaken for normal. In addition there are three
dangers of bias. The first arises from the overweighting of the
opinions of congenial informants. The second may come from the
theoretical background of the rescarcher, and the third from the data
which he selects. Firth’s remedy to overcome the danger of not
grasping the full complexity of the situation was to concentrate for
months on a small community of about 1000 people, breaking off
occasionally for rapid comparative surveys of an extensive kind.
To avoid the dangers of mistaking the temporary for the permanent
he used documents, the accounts of others, and the memories of the
inhabitants.

The advantages that Firth saw in direct observation are similar
to those suggested by Malinowski. Thus, Firth claimed as an advan-
tage of the method that after 3 months’ probationary period of
living among the people and learning their language he “comes to
see the community life in all, or nearly all, its aspects”. He can see
and trace the gaps. Firth stressed that the presence of the observer is
an experiment in itself, just as Malinowski stressed the importance
to him of the mistakes he made in learning the etiquette. Like
Malinowski, Firth stressed the limits to the knowledge of local
Europeans, mentioning in particular their lack of systematic know-
ledge about detailed aspects of the social and economic life which
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are important to the investigator. Firth, again like Malinowski,
recognized the importance of language, and stressed the importance
of using the vernacular throughout.

Firth indicated the need to check the facts given by local in-
formants in order to eliminate any bias or inaccuracy they may
introduce. He suggests that here is the place for the use of a
questionnaire applied to numbers of the people. He recommended
that this should be used and drawn up towards the end of the research
and not at the beginning. In effect he advocated the usc of key
informants in the exploratory stage of the investigation to be
followed later by more extensive, numerate studies of the whole
group. (See previous chapter.)

Firth made a further important point concerning the value of
team-work in studies using participant observation as a main
mecthod. In his case the team was a husband-and-wife one. His
community was made up of Moslems who segregate women from
men quite extensively. Firth therefore worked among the men
while his wife worked among the women.®

PARTICIPANT OBSERVATION IN A SUB-CULTURE OF
ONE'S OWN CULTURE

A classic example of the use of participant observation in a sub-
culture of one’s own culture is that of William Foote Whyte in
Street Corner Society.® Whyte studied a poor, largely Italian
immigrant part of a town in Amcrica, “‘secking to build a sociology
based upon observed interpersonal events”.®> Whyte found a
number of factors important to the success of the method. First
among these is personal acceptance by key individuals who will then
introduce the investigator as persona grata to his friends and associates.
The introduction should come from a member or members of that
group. Such introductions lead to the acceptance of the rescarch
worker on the assurance of a trusted group member. To reach such
a person it may be necessary to go, as Whyte did, through an
intermediary. In Whyte’s casc this was a social worker.

Whyte found it better to make explanations of what he was
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doing to the leader, rather than to all members of the group,
leaving it to the leader to explain to the group members. This
finding is one that may be modified depending on the size and
complexity of the groups to be studied. Explanations to leaders are
probably always important because without their co~operation the
rescarch is unlikely to be able to proceed. In large-scale studies
further explanation may be needed throughout the research process
at all levels and in all parts of the socicty, as new groups are encoun-
tered. The leader’s agreement and understanding can serve as an
introduction to these further groups, but more explanations are
likely to be necessary.

Whyte relied on what Tom Harrisson® has called “overheards”
rather than on questioning respondents very much. “If people
accept you, you can just hang around and you’ll learn the answers
in the long run without even having to ask the question.” #» Whyte
also found that although he was accepted as “one of them”, he did
not have to “play their game all the way”. While to join at all in
the games of the Trobriands was a revolutionary exercise for
Malinowski, clearly he did not “play their game all the way” and
remained separate and distinct, a man who took some of his recrea-
tion in ways strange to the “natives”.

The limits of Malinowski’s participation were perhaps more
visible to the natives than they were to him. In Whyte’s case,
because of the common areas of culture, he was acutely aware of
subtle differences and felt originally that he should behave as the
gang behaved. He was a member of the gang but had the role there
of social investigator. Gang members felt that if he adopted certain
of their ways of behaviour this was out of keeping with his role.
They knew, because of the common cultural areas, that people like
Whyte did not behave like that. They therefore preferred him to
maintain his own behaviour beyond a certain point, thus preserving
the differences between them, maintaining his identity as social
researcher and their identity as gang members.

Whyte found that as an accepted member of the group he had
to take a role in an organization. Ronald Frankenberg also found
that he was put into roles in organizations when he was studying in

MnaeD o
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Pentrediwaith on the borders of North Wales.'® He was made an
official of the football club and was asked to take the chair at
mectings. It was inevitable that Frankenberg and Whyte should
accept these roles in order to retain the good will of the people being
studied. In both cases it helped the tescarchers to a better under-
standing of their subjects.

The extent to which the presence of the observer alters the
research situation is a scrious consideration. In Whyte's case not only
did his presence increase the gang in numbers by onc but, since
they knew why he was there, in some ways gang behaviour was
altered. This is perhaps most clearly shown by the gang leader’s
increased self-consciousness as when he complained: “You've [i.c.
Whyte] showed me up plenty since you've been down here. Now,
when I do something, I have to think what Bill Whyte would want
to know about it and how I can explain it. Before I used to do things
by instinct.”’a®

PARTICIPANT OBSERVATION IN ONE'S OWN
CULTURE

Participant observation in onc’s own culture may be in a formal
organization, for example a factory, or it may be in a particular
geographic arca or in a particular social institution.

IN A FORMAL ORGANIZATION

An example of participant obscrvation in a factory is given by
Tom Lupton in his study On the Shop Floor.®® Lupton used open
participant observation because he felt it was wrong to spy. Also,
the co-operation of both the management and trade union officials
was ntecessary in the collection of documents and records. The present
author would agree that for practical as well as ethical reasons,
participation should normally be open.

Lupton was aware of the dangers of his own bias entering into
the recording and analysis of the data. He therefore describes his
own activities and states of mind, explaining that he was brought
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up among industrial workers, and was in the 1930’s apprenticed
as a marine engineer. In this job helearned the influence of customary
workshop standards, the meaning of words like “tcar-arses”,
“scroungers”, and “‘bosses man”, before he was trained as a sociolo-
gist and before, therefore, he could be a participant observer. Lupton
knew that output was regulated and had scen and understood this
as a worker himself. He shows how his theoretical orientations
influenced his analysis. While studying sociology he became interest-
ed in the Bank Wiring Room studies™ and was considerably
influenced by these studies, but he felt that “investigators were
University men working in active collaboration with the manage-
ment of the firm. Research activities were accordingly directed to
problems defined by management—or jointly by managers and
rescarch workers.”*® He thus shows how the values of the
investigator influence the method of approach and conclusions
(p- 17), pointing out that the phrase “restriction of output™ carries
an odour of disapproval and rests upon management goals and
norms. Lupton therefore prefers to speak of “the behaviour of
workers in relation to output”.

The effect of using the technique of participant observation was
to limit the study to two workshops in 2 years. Lupton justifies this
by saying that what he needed was a first-hand description of
behaviour and not a collection of statements about attitudes. He was
concerned with a study that was focused on a social process.

Among the difficulties of participant observation he mentions,
first, the lengthy preparation that is needed to establish relations
with workers and managers and to establish confidence in the
integrity and impartiality of the rescarch worker. Second, he
stresses how important it is to sec managers and trade union men and
shop floor representatives. None of these can be left out. Third,
he draws attention to the amount of time spent in explanation, when
in the workplace. Unlike Whyte he did not find explanation to
the leaders was adequate. Fourth, he records the pressures upon the
observer to take sides on occasions of divided opinions and how
important it is that the research worker should resist such pressures.
This is another aspect of the pressures which led Whyte and
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Frankenberg to take office, and thus in a sense to take sides. Franken-
berg as a stranger was asked to take the chair and thus also the
responsibility for decisions in order to prevent division in the group
of Pentre people who had cast him in this position. Similarly,
Whyte’s office fell upon him because his personal attributes (con-
nected with clerical skill) made it possible for him to perform a
particular service for the group. To take sides in an industrial
situation in which there are latent real conflicts would seem to be
another matter. In certain circumstances, of course, it may not be
possible to bridge the management-worker division as Lupton
apparently was able to do. Thus Karsh, in his Diary of a Strike, is
quite frankly giving an account of the trade union side.4”> This is
what he was concerned to do, and in the case of open conflict
undoubtedly he alone could not do otherwise.

Finally, Lupton discusses the problems involved in showing that
one is not a management man, not a trade union man, but that one
is a social investigator. This is a point to which many writers on
participant observation come back: the only role to adopt is the
honest and open one of social investigator. This is a difficult role to
fulfil because most people have little idea of what the role is. The
investigator therefore has to demonstrate it by his behaviour as his
study proceeds.®)

IN A LOCALITY

Since 1930 there have been a number of illustrations of the
application of techniques similar to those developed by anthro-
pologists like Malinowski and Firth (described earlier in the chapter),
to villages or towns or parts of towns in complex societies.®®> One
which uses these techniques, Frankenberg’s study of Pentrediwaith,
a village on the North Wales border, has already been mentioned.
The first and by now classical study of this kind applied to a town
was the study in the 1930°s by the Lynds of Middlctown, a town in
the Mid-West of America followed some years later by a second
study, Middletown in Transition.®® A study of a similar kind in
Britain was that of Banbury for which the fieldwork was under-
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taken in the period 1948-51.1 Here participant observation was
not the only method used; indeed, among others the traditional
random sample survey was an important source of data. But
participant obscrvation was a main method, without which the
facts collected by other methods could not have been interpreted
nor a synthesis reached. The method of participant observation in
Banbury was the technique which supplied the data with which
private troubles could be related to public issues in Wright Mill’s
phrase.®® Data from participant observation made it possible to
relate detailed inter-personal behaviour, social group behaviour,
categories of people, and the broader economic and political
structure together into a coherent whole.

In Banbury the research workers lived in the town and made their
whole life there for the period of the research, only making such
excursions from it as would any immigrant in similar circumstances,
for visits to kin, for holidays, and any excursions occasioned by
their work. Coming from other places, much appeared strange to
them, and they learned about local customs by unintentionally
breaking them, as has been described for the study of alien cultures.*
In so far, however, as many of the ways of behaviour and beliefs
were the same as those with which the research workers had been
brought up, or to which they had become accustomed in the course
of their lives, this particular advantage was less obvious than in the
study of an alien society. Against this, less time was wasted in the
initial stages in understanding the bare outlines of the local
arrangements.

Nevertheless, due to the heterogeneous and segmented character
of the contemporary society of which the town was a part, there
were many customs and values strange to the research team.
Furthermore, because of this segmentation it was not possible for

*It is most important for a participant observer to record all such breaches
of etiquette or accidental breaking of taboos systematically in a note book.
He should here include also all those occasions when he was about to say or
do something but refrained because he picked up hints, “subliminal cues”,
which restrained him. This last process probably occurs more often in studies
of one’s own culture than major blundering errors.
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one research worker satisfactorily to study the whole of the town
by the methods of participant observation. Whyte reported diffi-
culties in participating in opposing gangs. We have already seen
that in Malaya the fact that Mrs. Firth, as a woman, was able to
move freely among the women, was a great help in a society where
the division between the sexes is marked, as it is among these
Moslem people. Similarly, in Banbury no one person could study
the whole of the town by methods of participant observation, not
only because of the sex differences, which are important, but also
because of social class and allied political differences.

In the team of three people studying Banbury there were
rescarch workers of both sexes and who, in their social origins,
had come from the titled upper, the middle, and the working
classes. They were able to exploit these characteristics in the
interests of the research, each participating in a different sector of
the town’s life. In some sectors they moved about where their own
origins made them acceptable, where their knowledge of the mores
was a useful entrée. In other sectors they deliberately moved in areas
of the society which by reason of upbringing were quite unfamiliar
to them. In addition each research worker joined in whatever
aspects of the life of the town interested him, be it sport, drama,
religion, or politics. Each, because he was “in” one series of
groups, was “‘out” of others. It is not only in formal membership
of political parties or religious denominations that membership of
one excludes membership of another. It is also true of many
other areas of social life as well as, obviously, of the economic.
Onc cannot be an employer and an emiployee, or at least not of
the same firm, at the same time. Since this is so, any one re-
scarcher would not have been able, by participant observation, to
report upon any miore than a segment of the society. But, having
three workers each joining in a number of spheres, the major ones
of which related to the major social divisions, it was possible to
put the pieces together. All the workers met together, usually
at weekly intervals, sometimes more often, and exchanged in-
formation.

Thus the picture of the town which emerged, and which, further
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abstracted, was described in Tradition and Change, was a view of
the town which no one worker could possibly have reached. This
is not to say that it was therefore complete. Aspects of the town were
not studied. Life inside the factories, workshops, and offices was not
looked at at all. Only the relations of the work area to other social
areas outside the workplace were dealt with. This was for reasons
of time, money, and practicability. Doubtless certain other areas
were missed altogether. This is to be expected in studying a complex
and highly segmented society.

The necessity of co-operation between research workers able to
move about in different parts of the society is seen even more
clearly in the study by Davis and Gardner in Deep South.®® The
colour—caste line in the southern states of the United States of
America could not at that time (1936) by definition be crossed. In
order to see Deep South “whole” the only way in which it could
be studied was for white and coloured workers both to be employed,
each working on one side of the colour—caste line. While in Banbury
it was possible for the research workers to meet each other in town
to compare their research findings, it was not possible for the
Davises and the Gardners to do this. They had to meet to exchange
information outside the town. Once again, however, we are given
a picture of Old City in Deep South, which none of the inhabitants
of the place could possibly have. In much of Lloyd Warner’s
work®® one has the impression that the participation was by
“upper middle” class people moving about largely in the upper and
upper middle areas of the localities studied. Consequently, the
description of the “lower’ classes appears less convincing than that
of the upper. This would seem to apply also to the Deep South
study and ideally one would have wished for a two- or three-person
team on each side of the colour—caste line, so that the class differences
could have been as well reported as the caste differences were.

Undoubtedly, in any particular research there will be limits to the
areas in complex societies which can be studied. It will not always
be possible to employ enough people for long enough to cover all
the segments of the society. Where possible the major segments
should be covered if a picture is wanted of the whole. At the very
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least it is necessary to understand enough of the total structure to
know what limits must be set upon the observations made. Karsh,
in the Diary of a Strike, was clear that his was an account from the
side of the union, although he had a good deal of documentary
evidence to show what the company’s position was and took
account of this in his analysis and his report.

The dangers of generalizing from an individual position in
society are well known. The experiences of any individual are in
some senses unique. There is no doubt that an individual’s position
will colour research to some extent, whether at the level of what is
selected for observation or inquiry, what is perceived, or how it is
interpreted.©®® In all kinds of research the individual social position
should be self-consciously recognized, where necessary efforts
should be made to counteract the biases it leads to. Since some
social position is always held there is also a case for exploiting the
very disadvantages of such involvement. Since social research
workers can never altogether stand outside their work, there is a
case for using their involvement for research purposes. This, in fact,
is the theory which lies behind participant observation.

Such involvement can also be useful in studies where participant
observation is not a main technique. Kirk’s study of adoption is an
example of this.®® A simple question in a mailed questionnaire
about outsiders being unfriendly towards adopters or their children
produced an overwhelming majority who said they had not
encountered unfriendliness. There was no prima facie reason to
doubst this result. Kirk doubted it on the basis of his own experience
as an adoptive parent. Discussion with groups of other adoptive
parents and a consequently reworded and more sophisticated
question® lead to the discovery of the different way in which
outsiders view adopted from natural-born children. Kirk used his
own involvement to uncover facts which might otherwise have
remained hidden.

Participation of this kind is not initially engaged in “for the
purposes of scientific investigation”®” any more than the Davises
and Gardners could control their skin colours, but being engaged in,

*Sece pp. 82-3 for further discussion of this.
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the social position can be used for purposes of scientific research.
Each research worker should clearly analyse for himself his research
motivations and actions in terms of his social position, both past
and present.* This is probably more relevant for social research
than an experience of psychoanalysis, which has had such a vogue
among some American sociologists.®®

NON-PARTICIPANT OBSERVATION

As can be seen from the discussion above, the term “participant
observation” should be limited to that method of observation in
which the observer shares as fully as possible the life of those he is
observing. It scems that some writers tend to think of participant
observation as being direct observation without systematic record-
ing and non-participant observation as being that which is systemat-
ically recorded. It is better to relate the definition to the degree of
participation and deal with the recording methods separately.
Schwartz and Schwartz in their study of a mental hospital do not
make clear whether they were fully participant in the life of the
ward (adopting the role of nurse, patient, or attendant) or to what
extent they were simply present in the ward as direct observers of
events there. One assumes they did not share the patient’s illness,
but as we have seen there arc always limits to the extent to which
the observer can be like his subjects. According to the Schwartz
definition the participant observer role may be an integral part of the
social structure or largely peripheral to it.%® One assumes theirs was
the latter|

In a study in Swansca] of children in hospital, two methods of
direct non-participant observation were used, differing in their
methods of recording and in the subject of observation, but neither
being participant observation. In both cases the fieldwork was the
responsibility of Mrs. Roisin Pill. Mrs. Pill's work was connected
with the social consequences of the hospitalization of pre-school

*Lewis Coser’s analysis of Simmel’s position is an interesting model.®®

tUndertaken in 1966 in the School of Social Studies of the University
College of Swansea, with money from the Ministry of Health.¢9
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children, specifically with the social interaction in the ward. In the
first case Mrs. Pill used direct observation for exploratory purposes.
She sat in a children’s ward and recorded everything she could about
the social interactions of the children, in a descriptive manner. From
this she was able to develop certain tentative hypotheses for later
testing, as well as to understand the general conditions which
prevail in such a children’s ward. The central part of her study was
concerned specifically with the hospitalization of children for
tonsillectomy. Again two methods of direct observation were used.
Mrs. Pill followed all her subjects through their hospital stay, being
present at certain crucial points (admission, day of operation, etc.)
and also covering all types of period (e.g. times of day, visiting
times, non-visiting times, etc.). These data she recorded in a diary
which was concerned with the quality, as well as the relative
amounts, of interaction of the children with certain defined cate-
gories—doctors, nurses, parents, other children, ward maids, etc.
This method, although systematic, does not yield data which can
be subjected to statistical analysis. Therefore, Mrs. Pill also used a
more statistically based type of direct observation, known as time-
sampling. Time sampling methods were developed by child
psychologists in the 1930’s for the observation of children.®» With
the assistance of others the relevant child cases were watched during
all their waking hours. The universe which was sampled was their
nominal waking day (7 a.m. to 7 p.m.).* This was divided into
20-minute intervals, during 5 minutes of each of which the child’s
interaction was recorded in detail, each period of 5 seconds during
that time being recorded separately. Figure 1 shows a record
sheet. This method of recording concentrated- on the time spent
and told little about the quality of the interaction. More was
learned about this by the diary method. The “hard” observations
provided by the time sample were an excellent check on the more
non-statistical and qualitative data.

Clearly, in the case of a study of children participant observation
is not possible. Sadly perhaps, no research worker can temporarily
return to his childhood for scientific purposes. Also, where the

*See Chapter 6 for sampling methods.
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subjects are very young children, the method of asking questions
may not be thought appropriate. For these reasons some form of
direct, non-participant, observation may be the best way to achieve
first-hand data on social interaction.

Even though the observer is not participating in any role except
that of observer in the ward life, the possibility remains that his
presence may affect the situation. The child is aware that he is being
watched, as are the parents, the nurses, the matron, and the medical
staff. Some alteration of behaviour is likely. One can only hope that
a consistent “act” cannot be kept up indefinitely for an extended
period of observation. Indeed, evidence is that after a time the
observer is to some extent “forgotten”. This problem has been
avoided by psychologists in their study of children’s play in some
cases by the use of a one-way screen, as was mentioned at the begin-
ning of the chapter. For observation of children in their natural
habitat or in school or hospital, as opposed to a test situation, such
an apparatus is not, generally speaking, practical. When a screen is
used the children are unaware that they are being observed.

In other cases they may be very little aware that they are being
observed. The Building Research Station®® in an investigation of
the use made of children’s playgrounds in housing developments,
also employed a method of direct observation. Unlike the hospital
study, in the playground observations were not directed to particular
static children observed by one person each. They were directed
to the playground, the number of children coming in, and what
they did there. Not all of the children will have noticed that an
observer was making records. These records were also made on a
time-sampling basis, the numbers and activities of the children in a
particular playground being recorded for a given time interval.

The direct observation of adults in a normal situation has also
been undertaken. Several studies have been made in the factory
setting. Lupton worked himself in the factory, but in other cases,
notably the famous Hawthorne experiments, and in Glacier Metals,
workers were observed directly by observers present in the room,
whom they knew to be present. In the Relay Assembly Room
study of the Hawthorne series the presence of the observers
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apparently affected the girls’ output, so that the rate of work
increased throughout the experiment.®®

Another classic study of small groups by direct non-participant
observation is that undertaken by Lippit and White under Ralph
Linton’s guidance.®* Here children were gathered together into
clubs which were lead by adults playing different kinds of leadership
roles, “democratic”, “authoritarian”, and “laissez-faire”’. The adults
knew all about it and were told what to do. The researchers observed
through peep-holes and recorded activity and conversation. This
was direct non-participant observation in an experimental setting.

Bales, in the studies mentioned earlier,* uses one-way mirrors
and electronic recording apparatus, in experimental observations
of small groups at the Harvard Laboratory.®® The subjects are
gathered together in a room designed for a discussion meeting and
are watched from the adjacent observation room. A one-way
mirror makes it possible for the group to be observed but not to
be disturbed by the observer, both rooms being sound-proofed.
The conversation of the subjects is relayed to the observation room
and is also recorded for future reference. Observers record interac-
tion on a moving tape as it takes place according to Bales’s twelve
categorics. The moving tape makes for greater speed and accuracy.
The sound recording makes checking and further analysis possible.

Participant observers may, of course, sometimes adopt the role of
direct non-participant observer in relation to a particular event or
series of events in the society in which they are participating. The
observer is a participant in the larger society, but not in the group he
is at present observing. Thus Firth describes going down to the
beach to observe the fishing boats coming in and to record their
catches. He was a participant of the fishing village, but not on these
occasions of the boats he was watching return and unload. Firth
in this connection also stresses the importance of systematic and
careful recording of the observations and shows the records that he
made of the catches.¢®

*See pp. 29, 30.



OBSERVATION 67

RECORDING

There is sometimes a tendency to confuse the system in the events
recorded with the system in the records made. One of the dis-
advantages of participant obscrvation is that the observer may not
be present at all of a series of events because his group leads him
elsewhere. On the other hand, the events he can observe may not
be part of a scries. Thus, by chance, one may be present at a crisis
which is revealing of the social process and by misfortune not be
present at another. Crises, by their very nature, are not regularly
occurring events. However, a crisis at which a researcher is present
may be rccorded in a systematic manner, including in every case
all the relevant data: the location, the numbers of persons involved,
their social positions, the nature of the crisis, ctc. Direct observation
of regularly recurring events can be done systematically over time
and also recorded uniformly. Such observations and recordings can
be made alongside participant observation, as Firth made them.
Whyte discusses in some detail his method of recording. "

CONCLUSION

‘We may conclude that there are circumstances in which partici-
pant observation may be a suitable main method, but that it can
usually benefit from being augmented by questionnaire methods,
as well as by other observational techniques. There are other
situations in which, as with children, participation and questioning
arc both inappropriate, and non-participant observation must be
used if onc wishes data collected directly from the subject of the
study. This may frequently have to be supplemented by questioning
others about what they think is happening to the subjects. Un-
doubtedly, whatever is the main method used, other methods
should often be introduced as checks or supplements. Thus Vidich
and Shapiro, in comparing participant observation and survey
methods, show the different value of each method and conclude:
“The survey provides representative information which is given
meaning by the anthropological observer [they mean the participant
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observer]. Frequently, but not always, survey methods may be used
to test hypotheses developed out of the less formal experience of

the observer. . .

'3 (38)
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CHAPTER 5

Asking Questions:
Questionnaires, Schedules, and Interviews

SoME behaviour is difficult to observe because it takes place in
private. There are circumstances which it is quicker to ask about,
when the answers scem likely to be reliable, than it would be to
observe. People’s beliefs and attitudes may be important and
interesting to know, but they cannot be seen, because they are not
behaviour, and they are rarely written down, so that they cannot
be found in documents.

In such cases the best way of finding out is to go and ask people.
Sometimes it is possible to ask just a few people, and this may be
very important, especially at the initial exploratory stage of investi-
gation. In this case, and at this stage, the use of key informants can
be valuable. Their uses were discussed in Chapter 3. It is rarely
satisfactory to rely entirely upon a few informants. Their infor-
mation needs to be checked. In a population which is too big for
everybody to be asked, a sample survey may be necessary. How a
sample is drawn and certain problems involved in sample surveys
will be discussed in the next chapter. First it is necessary to consider
what kind of questions to ask and how to go about asking them.
This is the subject of the present chapter.

People may be asked questions by post, on the telephone, or face
to face. Telephone interviews are used to some extent in the United
States but are of only limited use in countries in which the bulk of
the population do not have a telephone in their home, and this
still includes Great Britain. Postal inquiries have certain features to
commend them. Where it is necessary to question a few people who

70
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are widely scattered geographically, there is a good deal to commend
a postal inquiry. Such an inquiry has the advantage that it can be
filled up at the respondent’s convenience. It has the disadvantage
that it may never be filled up at all. It scems likely that postal
inquiries should be limited to certain kinds of people, for certain
subjects, specifically to inquiries from the more highly literate
about matters of which they have some specialist knowledge.

It is true, as Bossard and Boll point out, that some people can
answer questions with pencil and paper who cannot answer them
verbally. The opposite is also true. Ideally perhaps one might
wish to use both methods. Time and money rately allow this, and
the best method for the job in hand must therefore be sought.

For interviews of large numbers of the population, including
persons of varying levels of literacy, it is probably most satisfactory
and certainly most common to use the personal face-to-face
interview.®

“The principal application of the interview in social science”,
as John Madge says, “is its use for the purpose of making people
talk about themselves.”® As such, interviews for social research
purposes have certain distinguishing characteristics. The most im-
portant of these is perhaps the fact that the interviewerisa supplicant
dependent on the good will of the respondent. Where a man wishes
to buy a commodity and another has that commodity to sell, there
is some mutuality of need on both sides. Where a client comes for
advice to a doctor, social case worker, or other expert, he is the
supplicant. In some cases he may offer money in return for the
advice he receives: in others he may receive the services free. A
research interviewer is in the position of the supplicant. He is doing
the interviewing, but the information which the respondent has,
and which the interviewer wants, he wants for himself and for his
purposes, not for the respondent’s interest or purposes. It may be
arguable that the results of the research, in the long run, may help
people in a similar position to the respondent, but, they are unlikely
to be of immediate help to the respondent in his present condition.
Indeed, he has not asked for any help. It is the interviewer who is
asking for the help. For this reason it is useful to preface a research
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interview by the question “Can you help me?” It sets the relation-
ship from the beginning. Apart from encounters with the police,
and then within certain legal safeguards, it is only in the census that
in Britain respondents are required by law to answer the questions
asked of them. To force respondents to reply would in any case be
likely to defeat the objects of the research, since if respondents
really do not wish to answer they will simply lie to cover what it is
they do not wish to reveal. An honest refusal will distort the results
of the research less than a lying response, for the latter may be most
hard to detect.

The aim of any research interview, therefore, is to get truthful
information from people on a subject about which they are under
no obligation to tell, if they do not wish to. How does one go about
1t? To ask for their help has already been suggested as an opening.
To explain exactly what the study is about 1s also important at the
beginning of any interview. That is to say they must be told what
the research 1s about in language that they can understand. Technical
language is essential to any subject for rapid and precise communi-
cation between its students. Any statement in such technical
language must be capable of translation into common speech. The
general aims of any research can be put into ordinary language quite
simply and understandably for the consumption of laymen, who will
include those very used to dealing with words as well as those
whose trades have encouraged the development of other kinds of
skill. It may be possible to persuade people to part with information
for inadequately explained reasons or to mislead them -once, but
the respondents may discover that they have been duped and will
react badly in the future to the same and to other research workers.
It is against the best interests of the research to lie to respondents or
to over-persuade reluctant respondents.

Goode and Hatt®® examine the interview as a process of social
interaction. They stress the need to learn to recognize the subliminal
cues, those which are below the threshold of normal perception,
through which we gain insight into a soctal situation. Researchers,
they say, should learn to “read” such subliminal cues, and make
them conscious. They can compare their “hunches” with those of
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others, and try systematically to check the predictions made from
these hunches. It is the reading of such subliminal cues which leads
the participant observer to avoid breaches of etiquette, and to
recognize “‘taboo’” areas without ever actually trespassing.* Goode
and Hatt warn that the subject as well as the interviewer has insight
and responds to the interviewer. How he dresses, behaves, appears,
his facial expression will all affect the interview outcome.

Goode and Hatt then suggest that friendliness (rapport) must be
established between the interviewer and his subject, but the inter-
viewer must also command respect from the subject for his pro-
fessional competence.

When questions are being asked of a large population the
researcher will not himself be able to interview all the selected
respondents who may be scattered over a wide geographic area. If
he tried there would be a considerable time lag between the first
and the last interviews which might materially affect the results.
Answers should be gathered within as short a time as possible.
Otherwise external factors connected with the passage of time
may make the data invalid.7 Whenever the number of interviews
to be undertaken runs into hundreds, extra people are usually
employed as interviewers to talk to people on behalf of the chief
researcher. Interviewers are very important in any large-scale
survey. Although not responsible for the research design nor for
the analysis that will follow, interviewers are those upon whom the
most important work of collecting the data rests. Upon these data
the whole study must depend.

*See previous chapter, pp. 52, 53, 59n.

FIn this connection the interviewer is wise to carry an authority to interview.

1An example of how drastically time may affect a sample I once came upon
in “mopping up” after a survey had been completed. For a particular reason
an attempt was being made to reduce the number of non-contacts about a
year after the original sample had been drawn. The non-contact was a woman.
She had not been contacted, as we learned, because she had already died at the
time she should have been interviewed leaving a widower. Since the date of
survey the widower had remarried and died leaving his second wife a widow
at the address of our sampled woman.
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Where interviewers are to be employed they must be trained, not
only in how to fill up a specific interview schedule, but in the facets
of interviewing described by Goode and Hatt as well. They must
learn not only techniques of this kind, but the professional standards
involved, e.g. when a respondent is promised that what he says is
confidential it must really be kept confidential. They will be told
that once they have handed the data to the research office any names
or addresses will be replaced by a code number, so that the many
people who may handle the information in punch rooms and
computation laboratories will be unable to identify any
person.

The length of time involved in training interviewers for any one
survey can be considerable. For this reason most establishments,
which regularly do surveys, keep a file of people they have previous-
ly trained and found suitable. Some kinds of surveys call for more
sophistication and finesse than others. Nevertheless, a considerable
minimum of skill is always required.

Because of the importance of the subliminal cues mentioned
carlier, and of the researcher gaining a first-hand understanding of
the limits within which he can trust the answers to the questions,
the survey director himself may wish to do a certain amount of the
interviewing. This can be more difficult than it sounds because as
soon as an army of interviewers is employed there are considerable
administrative problems which are likely to keep him tied to his
desk all day. Those who wish to learn how to interview should first
seek employment as interviewers on someone else’s survey. Those
who want to learn how to undertake a complete picce of ficld
research are advised to start with something which is small enough
for the researcher to do his own interviewing, before they add the
problems of large-scale organization which immediately follow the
employment of interviewers. Therefore, conducting a large-scale
survey should be the third step in learning how to do research of
this kind.®
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TYPES OF INTERVIEW

Interviews may be divided according to how structured they are.
In a structured interview all the questions are decided precisely in
advance. There is no hard and fast dividing linc between the struc-
tured and the unstructured interview. They should be scen as two
ends of a continuum. In between the completely structured interview
and the completely unstructured one fall a whole range in which
varying degrees of control are excrcised by and over the interviewer.
A structured question is one where the way in which the question is
asked, as well as the subject of the question, has been decided in
advance. Every interviewer will ask the same questions in excatly
the same words of cvery person they interview. An unstructured
question is onc where the interviewer is told to ask about a par-
ticular subject but is not given the form of words to use. An
unstructured interview is one where the interviewer is simply given
the subject of the whole interview in broad terms and Icft to
elicit the information in any way he sces fit. Unstructured inter-
views are less likely to be comparable from one respondent to
another and from onc interviewer to another, but may elicit
information that a more structured set of questions would not. Such
interviews clearly demand more skill of the interviewer, who must
have a clear understanding of what he is about, than does a struc-
tured interview. A non-directive interview is probably the most
extreme form of the unstructured interview. The interviewer's
object is to get the respondent to talk and to keep him talking, the
subject of the interview as well as its form being largely left to the
respondent. This form of interviewing is most commonly used for
therapy, its use for social research being limited.® Still, unstruc-
tured, but more formal, is the focused interview where the interviewer
has a list of questions or topics he wishes to cover, but the way in
which he asks the questions is largely left to his discretion. This kind
of interview is particularly useful where experiences, feelings,
reasons, and motives are involved.™ Unstructured interviews are
most common at the exploratory stage of any research and in those
studies where depth of understanding is more important than large-
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scale coverage. At the early stage of any research a rigidly structured
set of questions might well fail to ask all the appropriate questions
because their relevance had not yet been seen. The strict compara-
bility of one interview with another is less important at this stage
than is the need to gather information about all the factors which
are likely to be relevant. Once the cxploratory stage has been
passed in any study where statistical precision is important, a
structured questionnaire or schedule is ordinarily used.* This is one
in which the form of all the questions and the order in which they
are sct out are predetermined. Ordinarily these questions are written
down on printed or mimeographed sheets.

There are certain clear advantages to the structured schedule. It
ensures that all respondents have the same questions put to them
and that the same form of words is used in every case. Although it
cannot be assumed that every respondent will understand the same
thing by the questions, it does reduce the differences which result
from the use of varied words. Where a large number of respondents
is involved, therefore, and where a number of interviewers are
used, it 1s common to have all or part of the schedule following a
common structure in this way. This is not to say that among these
structured questions may not also be included subjects for freer
discussion. T

*There is a case for retaining “questionnaire” for the mailed set of questions
and using “‘schedule” for the sct of questions that is to be administered in an
interview. This usage is followed here, but since it has not yct become uni-
versal, questionnaires being sent through the post will be differentiated as
mail questionnaires.

fProblems sometimes arise where the form of the words must be varied to
the social category of the respondent, although the meaning of the question is
essentially the same. Since “spouse” is not a word in common usage some
schedules may contain many questions of the kind. “What is your husband’s/
wife’s occupation?”’” “When did you last see your husband’s/wife’s father?”
In some inquiries the subsequent questions may becomc quite complex,
depending on the sex of the respondent. Here there is a case for preparing
two schedules, one for men and one for women, as David Robinson of
Swansca University College recently pointed out to the workers on the
second Banbury study. They found that adopting this practice made it much
easier for interviewers to put the appropriate question to the respondent and



QUESTIONNAIRES, SCHEDULES, AND INTERVIEWS 77

The questions which are predetermined may also be divided
into those which are open-ended and those which are closed. In open-
ended questions respondents are free to reply to the questions in any
way they wish. In closed-ended questions they must reply in one
of a predetermined number of ways such as “‘yes”, “no”, or
“don’t know”. In cases of collecting opinions or attitudes respon-
dents may be offered a statement such as “Harold Wilson is a good
Prime Minister” to which they are expected to say that they
“strongly agree”, “agree”, “‘undecided”, “disagree”, “strongly
disagree”. Or respondents may be asked to indicate which of five
income groups their earnings fall into. The advantage of closed-
ended questions of this kind is that the responses can be pre-coded.
Whether or not the data when collected are going to be processed
by machine, it is necessary to code all the answers. This means
dividing them into categories which are clearly defined so that they
cover all responses and do not overlap with each other. For ease of
analysis, particularly where the data are going to be put through a
mechanical sorter or into a computer, these groups are cach given a
code number. Thus in the examples above there are five categories.
In the first example the following coding might be used:

Strongly agree
Agree
Undecided
Disagree

5. Strongly disagree

S

In the second example the five income groups would be divided and
numbered 1, 2, 3, 4, 5. In dividing up something like age or income,
which are in fact continuous in that probably there is someone with

reduced the amount of paper needed for the schedule since there was no need
to print alternative questions. Robinson had been faced with a similar problem
in addressing two comparable sets of questions to mothers who had had
under-five-year-old children in hospital in the last 12 months and to those who
had never had an under-five in hospital. By providing his interviewers with
two interview forms, one for the “hospital” and one for the “non-hospital”
mothers, he reduced greatly the possible sources of confusion and misunder-
standing.
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every age you can mention and somebody has every odd sum of
income, it is important not to be ambiguous about where the
division between the categories falls. Thus if you write an age scale
as:

0- 5 years

5-10 ,,
10-20 ,,
20-25 ,,

etc.,

it is impossible to know into which category you are expected to
put people age 5, 10, 20 and so on. It is much better to write:

0- 4 years
59
10-14 ,,
15-19 ,,

In the case of money, one might divide income thus:—

0 and less than £10
£10 and less than /20
£20 and less than /30

ctcC.

As long as one is clear in advance what categories are needed,
precoding has many advantages. It saves time in analysis and
encourages unambiguous responses. It is always wise to have a
double check. Thus, it is well to ask people ““What is your date of
birth’” and have the interviewer write this in as well as precoding
into the relevant group. This method has two advantages: (i) it
acts as a check on the interviewer’s accuracy, and (i) if the data
is wanted for another purpose, for which the precoded categories
happen to be inappropriate, it is possible to go back to the original
schedule and recode the data in the new way.

There are some circumstances in which this safeguard must be
abandoned because other considerations are more important. Some-
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times respondents are willing to say into which income group they
fall, or to indicate this on a card which is shown to them, when they
are not prepared to reveal their precise income. In this case a better
response may be achieved by using pre-coded groups and asking
the question “Would you mind telling me to which income group
you belong?” rather than asking “What is your income?”*

While the pre-coded reply to a structured question encourages
an unambiguous response, it has the disadvantage that replies may
be forced into a pattern that they do not really quite fit. It leaves no
room for the “yes-and-no” kind of reply. In answer to the question
about the Prime Minister there is no room to say “Well it depends
what you mean by a good Prime Minister” or “Well, up to a point
but...” so that a partial agreement may be recorded as “undecided”
when the respondent is quite clear and quite decided, but neither
agrees nor disagrees with the statement. Similarly, the “don’t
know” category in a yes/no/don’t know set of responses will
include those who really don’t know, those who can’t be bothered
to think about the question just now, and those who know very well
but who perhaps for that very reason cannot say clearly “yes” or
o

It may be that for the particular research it is more important to
divide people into categories, on one side or the other of a mythical
line, than it is to record all the finer shades of differences. In that
case forcing the decision may be the best in the circumstances.
Where the finer shades of meaning are important this method
would be inappropriate, and it would be wiser to ask an open~
ended question. In our example they would be able to qualify their
answers and explain their reasons for their views.

The disadvantage of open-ended questions is that they produce a
mass of different answers, some using different words and meaning
the same thing, and some using the same words and meaning

*In considering what categories to use consideration should alway:s be
paid to making these comparable with other researches and other sources of
data. See pp. 139-40. In addition it must be pointed out that in a recent paper
Elizabeth Gittus® has warned of the many hazards involved in collecting
income data,
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different things. Open-ended questions are often necessary, particu-
larly in matters to do with beliefs and feelings, but they present a
problem for analysis. The methods of content analysis can be
applied to them, adding up how many times a particular point is
made. Content analysis will be discussed briefly later.* Selltiz et al.®
summarize the way to decide between open and closed questions
thus: closed questions should be used where alternative replies are
known, are limited in number, and are clear cut. Open-ended
questions are used where the issue is complex, where relevant
dimensions are not known, and where a process is being explored.
We should add that the open-ended question is always more trouble
and therefore slower and more expensive to analyse than the closed
question. The closed question may merely produce a stereotyped
response. S0 may the open question in the hands of an unskilled
interviewer.

DRAFTING A QUESTIONNAIRE OR SCHEDULE

When the form of the interview and the nature of the questions
including whether they should be open or closed, has been decided,
the first draft of the schedule can be prepared.@® The order of the
questions should be decided by the way in which it might be
possible to conduct an ordinary conversation on the subject and
not by the logic of the inquiry. This point is well made by Goode
and Hatt in their section on carrying the interview forward.av
This means that topics may be widely separated in the schedule
which the research worker will want to put side by side when he is
analysing the results. This does not matter. They can be brought
together when the data is being tabulated. What is important is
that the questions should flow naturally and follow one another as
they might in an ordinary conversation.

Thus if one has started by explaining the nature of the research
the first question should be one which the respondent can see to
be connected with the subject of the research as it has been explained
to him. At the same time it should be a question which is not

*See pp. 125-7.
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likely to give offence. It also helps if it is straightforward and easy
to answer. Remaining questions are then grouped as naturally as
possible, leaving until the end of the interview any that are likely to
give offence to some people. Having already answered so many
questions, respondents may well be prepared to answer a final one
or two rather “personal” questions, which might have shocked
them at the beginning. Also, if they are not willing to reply to
these questions it is better that their refusal should come at the end,
and relate only to these questions, rather than at the beginning. One
question which offends at the beginning may lead to a refusal to
answer the whole schedule.

This first draft should then be circulated to colleagues and any
other willing persons one can find for their criticisms and comments,
as to ambiguous questions and so on. Thereafter it should be
amended in the light of these comments and a draft produced which
can be tested in the field in a pilot study. With this must also be
prepared the interviewers' instructions giving definitions and
explaining how to answer questions, fill in pre-coded responses,
and so on. The interviewers should then be trained and sent out with
the pilot. When they come back the following moves must be
made: (i) to ask them about any difficultics they may have en-
countered; (i) particularly about any ambiguities or resistances
which may lead to inadequate or misleading responses; (iii) to edit
the completed schedules in some detail; and (iv) to undertake a
dummy analysis on crucial parts of the schedule to see if the data that
is wanted is really being obtained.

After all these points have been checked the schedule will be
finally redrafted and the instructions also suitably amended. The
schedule can then be printed or mimeographed and sent out in the
hands of the interviewers whose major task has now begun. The
core of this, as Moser says, “is to locate (or select) her sample
members, to obtain interviews with them and to ask the questions
and record the answers as instructed.” @2

Each interviewer will have been told to check that every blank
is filled in with some appropriate symbol or response. As the
completed schedules come in it will be necessary to see that they are
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all checked for accuracy by an editor and any queries answered
immediately either by the interviewer herself or by her going back
to inquire again.

In the course of drafting the schedule a good deal of attention must
be paid to the form of the questions to see that they are clear and
unambiguous. Responses must be examined to see that they are in
fact yielding the required data. The example of the first mail
questionnaire used by Kirk,®® referred to in Chapter 4, may be
instructive here. Kirk rccounts how initially he had received little
corroboration of a hypothesis that non-adopters frequently drew
distinctions between adopted and non-adopted children, which were
upsetting to the adopters. The question Kirk originally asked was
“Has anyone ever made an unfriendly remark, or done something
unpleasant or troublesome for you or your child, because they
knew that the child is adopted?”’@® Only 15/97 said *‘yes”. Kirk
could well have taken these results at their face value and rejected
his hypothesis. He would then have concluded that adopters were
not treated differently from non-adopters because of the status of
their children. He was suspicious of the replies because of the
experience of his wife and himself as adoptive parents. He could
clearly not generalize from his own case, especially in the face of
the questionnaire responses. He could and did distrust whether his
mail questionnaire had been sensitive enough an instrument to
release the facts he wanted, in an areca where both taboo and
unpleasant emotion might operate. In the course of having a group
of adoptive parents discuss the questionnaire in his presence, he
noticed that this particular question was quickly passed over.
Ultimately, by recounting his own and his wife’s experiences, he
was able to release similar accounts from other adoptive parents. As
a result of this discussion Kirk, for his second mail questionnaire,
replaced his simple questions by the much more sophisticated set of
questions shown below:1%

Here is a list of some reactions which might at times be experienced by
adoptive parents and children. For each kind of statement please check the
appropriate columns to show whether something like this has been
experienced in your family, and if it has happened, how frequently.
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Type of Experience

a. An acquaintance remarks: “Isn’t it wonderful of you to have taken
this child !

b. A woman says: “How lucky you are that you didn’t have to go
through all the trouble of pregnancy and birth like I had.”

c. A friend asks: “Tell nmie, do you know anything about this child’s
background?”

d. A well-wisher says “He is a darling baby, and after all you can never
kuow for sure how even your own will turn out.”

e. Your child is asked by a playmate: “But who arc your real parents?”

f. You are being introduced at a party and your host remarks: “They
are those unselfish people with the adopted child.”

g. A friend says: “This child looks so much like you he (she) could be
your own.”

h. Someone refers to your adopted child saying: “He (she) is certainly
lucky to have you for parents.”

i. A neighbour remarks: “How well you care for your child, just like a
real mother.”

j. You overhear someonec saying: “Isn’t it wonderful that he can be such

a good father to a little boy who isn’t his own son.”

k. A visitor says: “It surely takes a special gift to love someone else’s
child like your own.”

. The mother of your child’s playmate remarks: ‘It’s hard enough to
know how to handle my Johnny when he’s giving me trouble. I often
wonder how you deal with the troublesome behaviour of a child who’s
adopted.”

From this new set of questions Kirk was able to develop a refined
hypothesis about the ways in which non-adoptive parents made it
known to adopters that their families were “different”. The
response to his original, more naive, question was some indication
of the taboo surrounding the whole subject. The question itself
assumed that adoptive parents would see this different view as a
hostile one and would be able to acknowledge it as such.

Questions should be clear, unambiguous, and attempts should
be made to see that they are measuring what they set out to measure.
In addition at the drafting stage attention should be paid to the
length of the questionnaire. A schedule for interviewing which is
too long has two quite separate disadvantages: (i) that the respon-
dents are so tired or irritated that towards the end they cease to be
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reliable in their replies, and (ii) that more data will be collected than
can be analysed. The last point will be dealt with separately below.

On the first point great care must be taken. For most purposcs,
an optimum length for an interview is 20-30 minutes, but some
may last an hour. A very great deal of information of a factual kind
can be elicited in 10 minutes. How much data of other kinds can be
collected in any given time depends a good deal on its nature.
Some answers are near the surface of the respondents’ minds, such
as their age and how long they have been married, and what job
they have. Other kinds of information require more thought. Most
of us do not carry around in our heads a precise count of the number
of people we have met in the last week, for example, or what the
last quarter’s fuel bill was. Yet these are matters of fact. Where
feelings and attitudes are concerned they are likely to be harder to
uncover, unless we are simply concerned with the stereotypes which
lie near the surface. One of the objects of the pilot run on a new
questionnaire should be to check it for length. It is never possible
to collect all the information which it might be desirable to have,
nor to put to all possible uses the information which has been
collected. The best is to arrive at some sort of middle position,
between what is desirable and what is manageable to collect and
to analyse.

Certainly no unnccessary information should be collected.
Interested parties may try to persuade you to add “just one more
question”. They should be resisted. Only collect the material that
can be used and be clear from the beginning how you intend to use
the material you do collect.

Since the object of most large-scale interviews is to discover the
distribution of certain factors, or to discover whether two factors
commonly go together, all the data collected must be submitted
at some stage to a tabular form. Before the schedule of questions is
drawn up a series of dummy tabulations, showing which data it is
proposed to show against which, should be drawn up. It is not
necessary actually to draw the blind tables, but to list what these are
to show. Then the questions that it is proposed to ask can be tested
against them. If there are questions which are not included in the
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proposed tabulations, one must ask whether an essential table is
missing or whether the question is really unnecessary. Almost
certainly in the end all the proposed tables will not prove fruitful
and others, not anticipated, will be needed. The excrcise of thinking
through to the end of the proposed analysis, at the beginning of
schedule construction, is a most salutory onec. It is a reminder of the
amount of work that is involved in analysis. The effort of collecting
the data in the first place is often so great that many beginning
research workers fail to realize that the analysis is likely to take
much longer than the data collection took. It is possible that the
increasing use of computers will alter this work schedule. On the
other hand, it is probably more likely to make more extensive and
sophisticated analysis possible. Thus at least in pieces of original
work, more will be done rather than less time taken. In replicated
studies undoubtedly the use of computers will speed up the exercise
considerably. It is essential to understand the old methods of
analysis, however, before proper use can be made of a computer.
It is with this stage of learning in mind that this book is written. The
methods of analysis are dealt with later in Chapter 8.
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CHAPTER 6

Asking Questions: The Sample Survey

TuE last chapter considered some of the problems involved in
designing and asking questions. If the population to whom the
questions are addressed is a large one, it will be necessary to ask the
questions of a representative sample rather than of the entire
population. In this case a sample survey is called for. Sometinies the
information which is sought can be obtained more satisfactorily
from key informants or from the detailed study of social groups,
rather than from a sample of the general population.

Let us suppose that a town wishes to know whether it has an
adequate provision of playing fields. The proportion of games
players in the entire population is so small, perhaps only 10%,
that to ask this question of a sample of the total population would
be to ask at least nine ignorant persons for every one who might be
helpful. In this case key informants, i.e. secretaries and committees
of sports clubs, would produce much more information in much
less time. It would clearly be important to make sure that all were
covered, the well-provided and the ill-provided clubs alike. It
would be important to be quite clear that each understood the same
thing by “adequate”. However, it may be objected that if the
provision is markedly bad many potential games players will not
have been enrolled and these could only be found through public
inquiry. Furthermore, if the aim is not only to assess the adequacy
of the provision, but also to discover how many players there are
of certain games in a certain place, then a sample survey of the
entire population may well be necessary.

A sample survey is the best way to find out information about a
particular population either on a simple matter of fact, such as
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occupation, or religious or political allegiance. It may also be
appropriate to a subject where the broad outlines have already been
discovered by other means, and about which certain tentative
hypotheses have already been formed, relating to particular social
categories: rich, poor, widowed, single, male, female, etc. A survey
may prove essential before any firm conclusions can be drawn from
any picce of work, and generalizations made.

Given that it has been decided that a sample survey is needed,
this chapter will outline the principle steps to be taken. It will not
gointo great detail about the statistical and allied problems involved.
There are many excellent specialist books that do that.®

There are in principle two main methods of sampling: (i) proba-
bility or random sampling and (ii) judgement sampling.* The feature
which separates these two methods is that in the first case human
judgement is in no way involved in the selection, whereas in the
second case it enters at some stage of the proceedings. Random
sampling should therefore not be confused with the haphazard
selection of cases for study. When a man selects haphazardly he may
think that his selection is not biased, but in fact his judgement has
entered at each choice of case for study. There is no way of calculat-
ing what error may have entered the selection process. In the case
of random sampling every unit in the population has a calculable and
non-zero chance of selection. In simple random sampling every unit
has an equal chance of selection. In some cases stratified random
sampling is used. Before sampling the population is divided into a
number of strata. Thus the student population in a particular
university might be divided into first, second, and third years. Then
within each strata a simple random sample is drawn. This will
increase the precision of the sample if the basis of stratification is
closely related to the subject of the survey. Thus if student opinion
about careers is known to vary as their studies proceed, it might be
reasonable to stratify by year in a study of this subject. This method
can be particularly useful if the size of the strata vary considerably.
A simple random sample might not in that case yield enough cases
in the smaller groups. If one was concerned with sociology students,

*Throughout this section I shall use the terminology suggested by Moser."?
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for example, it might be that all freshers took sociology in their first
year, so that there was a large number in that year, but that in the
second and third years students specialized, so that these strata con-
tained far fewer students. The same argument can obviously be ap-
plied to social classes, but here there is the difficulty of not knowing in
advance of survey how many there are in each class, and, also im-
portant, who is in each class. Samples can only be stratified in
advance when the relevant factors are known. There are other
systems of random sampling, e.g. cluster and multi-stage. Students
are advised to consult the relevant textbooks for discussions of the
use of these.®” Whatever the method of sampling, so long as it is
random, statistical theory can be applied and the limits of confidence
that can be placed upon the sample can be calculated. That is to say
it is possible to calculate the standard error of the sample and to say
within what limits the sample is likely to be representative of the
parent population from which it was drawn. There remain, of
course, any errors which may have entered for other reasons. Non-
response and errors in the source from which the sample was drawn
being the major non-statistical sources.

Quota sampling is an often-used type of judgemental sampling.
Whereas in random sampling the units for study, e.g. persons to be
interviewed, are determined in advance, in the case of quota
sampling the final selection is left to the interviewer. Certain quota
controls will have been set in advance. That is, before the inter-
viewer receives her instructions, it will have been determined that
so many men and women, of given ages and social classes are to be
interviewed. The interviewer will then be free to choose persons
who fit these descriptions. Thus while the areas where the inter-
viewers are to go may have been determined in advance by random
methods, her judgement enters at the final stage, because she picks
the respondents.

At the start of the sample survey it is important to be clear what
is the population to be surveyed. The population may be defined
by reference to a geographic area. This may be an administrative
area, e.g. a parish, a municipal borough, a county borough, a
nation state. Occasionally the social population neatly fits the
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administrative arca. When the population does fit, many problems
are automatically solved. Often, however, it does not. The residen-
tial area of a town which is to be studied may well spill over into
the rural area round about. In this case a decision must be recached
as to whether the “town” for the purposes of the research is to be
the administrative area, which will do violence to the social facts
and cxclude some people who could call themselves members of
the town, or whether a more realistic social arca is to be taken and
the newer dormitory areas to be included. In this case, difficulties
will inevitably be involved in sampling and in comparison of the
collected data with official records. Much will depend on the
subject of the research which course is taken and each research
worker must decide for himself which are the lesser disadvantages.
This he can do if he understands the problems in principle. What is
the idecal area depends on the subject of his research. It may be that
ideally he wants to study the town dwellcrs, including those who
live in the surrounding area still administered by the rural authority.
If he decides to do this how can he sample them and with what can
he compare his results?

In order to obtain a random sample of any population it is
necessary to have available a complete list of all the population
concerned. Thus, in the case of a university, it is presumed the
registry will have a complete list of all staff and students. In the case
of a factory a list of the complete pay roll is in existence. In the
case of a town the most common place to find a list of the majority
of adult inhabitants is the electoral register. Most people living in
that place on the 1st of October, and over 21 years of age, are
entitled to a vote and should therefore be listed by name.* The
electoral register is public property being open to inspection and
available for purchase from the offices of the local returning officer.
So long as it is not required to sample the total population of the
town, including the most recent arrivals and the children and young
people under 21, this is, for Britain, a good basis for sampling. (The
document from which a sample is drawn is called a sampling frame.)
It is possible to sample the adult population within any major

*Certain persons, e.g. aliens, are excluded.
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administrative area. From this one may reasonably, within statistical
limits, infer certain things about the adult population of that
administrative area. It is also the area for which certain official
records are kept. Since these are kept for government purposes they
relate to administrative areas. This can be most helpful in many
kinds of research. The official data can provide a check upon the
validity of the sample and the sample data can be related to official
findings in other ways.

The town to be studied may be a borough plus part of the
surrounding rural area. In this case what one does in deciding upon
the population to be defined depends entirely upon the research.
If the important factor in the research is the town as a functioning
unit for social and economic purposes, then it may be necessary to
sacrifice the advantages of comparability and administrative
neatness, despite the sampling and validation problems which are
created. If, however, the dominant concern is with the town as an
administrative unit, or comparability of the research data with
administrative data, then it may be worth while to substitute
administrative neatness for social reality. In some circumstances it
may be essential to effect a compromise.

This is the situation which has occurred in Banbury between the
two studies.* Around 1950, with the exception of one neighbouring
village which was rapidly becoming a dormitory area, the whole of
the town was defined by the borough boundary and physically
distinguished from the surrounding administrative rural districts by
a belt of farm land. This belt was partly in the borough and partly
in the rural districts. The administrative boundary of the municipal
borough coincided with other definitions of the town. It is true that
persons from surrounding villages came to work in the borough.
But for the most part it could reasonably be said that these were
village people coming to town to work. In 1966, as we approach
once more the matter of drawing a sample of the Banbury popula-
tion, we find that Banbury cannot be defined as it was in 1950. The
built-up area of the town joins with the built-up area of the villages

*The Nuffield Foundation, which grant-aided the first Banbury study,®
made a grant for a second study in 1966.
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in a number of places. The village that was just becoming a dormi-
tory suburb in 1950 is now entirely such. Others are following. For
some purposes Banbury can no longer be defined as co-extensive
with the municipal borough. Thus when the town is again studied
the sample will be drawn, not only from the electoral registers of
the municipal borough, but from some of those which relate to
the surrounding rural districts. At the same time it will be necessary
to compare the information collected for the town with information
collected for administrative reasons and with the information
collected in 1950 for the first survey. Thus the data will have to be
collected in such a way that it can be tabulated to show (a) the
administrative area, (b) the surrounding rural districts, and (c) the
two parts added together. This is quite possible, but a nuisance
because it involves three lots of tabulation where one previously
was enough. Nevertheless, this seems to be a circumstance in which
the requirements of the research cannot be met except by going to
this extra trouble and expense. The requirements being that (a) the
present town of Banbury is studied, and (b) that it is studied in such
a way as to make comparison with the previous study possible. The
town of Banbury today is not defined by its borough boundaries
as clearly as it was in 1950. Thus no short cut is possible.

In some kinds of research the population to be studied is not only
defined territorially but also by some other characteristic, indeed
another characteristic may be dominant. Thus one may be interested
in studying all persons who have been discharged from a particular
hospital in the past year, for example, and who live in a particular
place; or one may be interested in all those who have been discharged
from the hospital in the past year regardless of where they live. In
this last case the sampling frame will have nothing at all to do with
locality, but will be the register kept in the hospital, which records
all such discharges and the date at which they took place. For-
tunately, hospitals tend to be reasonably well-organized bureaucracies
from this point of view and keep such registers. Permission to have
access to the register for sampling purposes may be harder to come
by. Secking such permissions is an inevitable part of research work
which is often a good deal more time consuming than expected.
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In cases where a sampling frame, such as the electoral register, or
a list of hospital discharges is concerned, the sample can only be as
good as the frame from which it was drawn. There will inevitably
be statistical errors in the sample. These fortunately, in a random
sample, can be measured.® The errors which exist in the frame
itself and which are inevitably mirrored in the sample drawn,
cannot be measured. It may be that their nature, where they exist,
can be assessed and it is important that this should be done wherever
possible, so that some idea is gained of which way the bias may run.
Thus we know that an electoral register tends to be out of date
before it is operative because of deaths and removals, even if the
inclusion of young (Y) voters reduces the error at the other end
caused by those who have come of age since it was drawn up. The
errors due to removals are likely to be of different kinds in different
areas, depending on what sections of the population are removing
and for what reasons. These errors can rarely be measured with
any precision.

Sometimes it may be necessary to use, as a sampling frame,
records which have no pretension to be very precise. Thus to sample
the child population, for some information connected with health,
it may be necessary to use health visitors’ lists. Such lists tend to
include people who have newly moved to the area, as the visitors
are notified of them or come across them in the course of their
rounds and tend therefore to be reasonably inclusive, but the lists
may well also include a number of cases who have moved away
and whose records have not yet been sent on. Such an administrative
time lag is almost inevitable in a free country where people can
come and go at will. Thus the sampling frame here is likely to
include a number of non-existent persons. This is also likely to be
the case in sampling from a local authority’s housing waiting list.
This will include all people actively secking a council house, but
also will include a number who were in this position a few years ago,
who have now moved out of the area, or acquired a house privately
and who have failed to notify the local authority of their changed
position. On the other hand, immediately after a waiting list review
has taken place, the error may run the other way. The usual review
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procedure is that applicants who wish to keep their names on the
list should notify the authority. Some who do wish their names to
remain on the list will fail to inform the authority or some other
human error will intervene. At this stage, therefore, the list will not
contain “dead” applicants but may well also not contain persons
who are actively secking a house. None of these omissions would
matter if they were randomly distributed throughout the waiting-
list population. The likelihood is that they are not. People who have
one factor in common may well have other factors also in common.
These factors may even relate to the subject of the inquiry. Those
who fail to write in may be the most busy or the least literate, for
example.

None of these problems are entirely soluble. Somectimes partial
solutions can be found. What is important is that no research worker
should be deluded into thinking that a neatly typed list, because it
looks official, is necessarily a perfect reflection of the social reality.
Itis part of the research worker’s job to find out where it may deviate
from the reality. In the majority of cases public servants are
well aware of the limitations of the administrative instruments
with which they work and are willing and pleased to explain
these.

Occasionally it is impossible for the arca, or the type of person
with whom one is concerned, to find a suitable frame. Thus, while
it may be easy, given official permission, to obtain from an educa-
tional authority a list of all school children in that authority’s schools,
this is quite different from getting a list of all school children living
in that authority’s area. Some will go to private schools in the area.
Others may go to schools outside the area. The importance of a
clear definition of the population in question is plain.

Where there is no clear frame from which to sample, other
expedients must be resorted to which will be considered under the
heading of drawing a sample. In general the research worker
decides (i) how to define the population to be sampled, and (ii) how
to obtain a sampling frame which lists the population. Then he
goes on to the next move which is (iii) to draw the sample.

To do this he must first decide whether to use a random or a
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quota sample. Statisticians tend always to favour some method of
random sampling because the standard error of the sample is
measurable, and to criticize quota sampling for its theoretical
weakness, while, as Moser says, “‘market and opinion rescarchers
have defended quota sampling for its cheapness and administrative
convenience”.‘© For most rescarch purposes a random sample is to
be preferred if it is obtainable, i.e. if there is a reliable sampling frame
available.

Let us suppose that it has been decided to sample a population
using the electoral register. The next decision must be the size of
the sample that is to be drawn. This must be looked at both in
terms of the absolute size of the sample itself, and in terms of the
sample as a proportion of the parent population, i.e. the sampling
fraction. Detailed discussions of sample size can be found in any
statistics textbook.® In general, a sample must be large enough for
any breakdown in analysis to leave one with meaningful numbers.
Thus the larger the parent population and the fewer the subdivisions
needed in the final analysis, the smaller the sampling fraction can be.
On the other hand if multiple subdivisions arc needed in analysis, or
the attributes of small sections of the population are of interest, it
is advisable to take a larger fraction. In any case, when thinking of
sample size, it should be noted as a rough guide that samples of less
than fifty present special problems. It is also important to note that
the accuracy of a particular statistic derived from a sample survey,
i.e. the size of the sampling error, depends on the size of the sample
and not the size of the total population or the sampling fraction. The
population size will only enter into the estimate of the standard
error when the sampling fraction is high, say 10%, or more. Thus a
sample of 2000 persons is usually adequate for simple analysis of
data in a national survey, but a sample of the same size would be
needed for a similar degree of accuracy in a local survey.

Let us suppose that it has been decided to draw a 5%, sample to
yicld 2000 names from the electoral registers of three adjacent
parliamentary divisions. Ideally, each person should be given a
number and the names selected either by the use of tables of random
numbers, ®@or by putting slips with all the numbers in a hat and
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drawing out the requisite quantity. Often a method known as
quasi-random sampling, or systematic sampling from lists, is ased. In this
method every, say, twentieth name starting from a point randomly
determined is marked on the list. This is systematic and thus ensures
that no human bias enters into the selection. It is possible, however,
that the list is compiled in such an order that persons with certain
attributes are not distributed randomly throughout the list.

As indicated earlier, to permit detailed analysis of groups which
are a small section of the population, it may be possible to stratify
the sample and make the random selection within the strata. This
would avoid a large increase in sample size. Suppose one wished to
examine the attributes of, say, large-income earners in a factory,
compared with other earners. Large-income earners are likely to
constitute only a small proportion of the pay roll. To achieve enough
large-income earners from a simple random sample might require so
large a sample as to be prohibitive. The procedure would be to group
the income earners on the factory pay roll into, say, those with small,
medium, and large incomes on some agreed dividing lines. Having
done this a different sampling fraction could be fixed for each of
the three groups, one which would yield, say, 200 cases in each
group. Thus a 59, sample of the low income earners might be
enough, while a 109, sample of the middle group might be needed
and perhaps as much as 209 in the large income group. The sample
would then be drawn according to the fraction determined in each
of the groups separately. If we imagine that the earners in each of
the three income groups are recorded on index cards in each of
three filing drawers, one could then select every twentieth card in
the low income drawer; every tenth card in the medium income
drawer, and every fifth card in the large income drawer, giving 200
names in each case. This procedure can only be used when the
distribution of the attribute in question (in this case income) is
known in advance, as in this case it is from the payroll.

There are other ways in which samples can be stratified. It is
sometimes done by region, for example, or urban or rural areas in
the case of national sample. Once again any standard textbook will
explain the procedures involved.®
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Sometimes it is essential to sample a population for which no
sampling frame is available. This is regrettable and to be avoided
wherever possible, but sometimes is quite unavoidable.

Two solutions are possible. One is to use a quota sample, which
has the advantages and disadvantages already discussed. The other is
more expensive and time-consuming. It involves taking a rapid
census of the population and sampling from the lists specially
prepared for the purpose. If inadequate data is available from which
quota controls can be prepared the last alternative must be pursued.

Collecting the data. When the sample is decided upon and the pilot
completed the interviewing team can go out into the field, find
their respondents, fill in their schedules of questions, and bring them
back into the office for editing and checking. In a large-scale study it
may well be necessary to have a percentage of the inquiries checked
up on by sending someone on a repeat call. It has been known for
interviewers on a wet day to conduct an imagin:ry interview with
a distant respondent while sitting comfortably at home. It has also
been known for interviewers to interview wives and record for
husbands. Some check on such human failings is necessary and these
checks must be formalized in large samples. It is also necessary that
the editing of the schedule for errors and omissions should be done
as quickly as possible. It may be merely a failure to record on the
interviewer’s part. She may know the answer. On the other hand,
she may have forgotten to put the question; in which case she will
have to go back and ask again. In the course of editing it is important
to note contradictory information. Depending on the purpose of
the survey it may or may not be necessary to get this cleared up
with the respondent. Sometimes the very inconsistencies are what
give a clue to a situation. People can, for example, hold contradic-
tory opinions which they apply at different times and circumstances.
It may be helpful to know this.

Once as many questionnaires have been completed as seeins
possible one is almost ready to proceed to the analysis. Before this
it is just necessary to see how the sample that has been completed
compares with the sample that was drawn, that is to determine the
non-response rate. For the list of completed questionnaires will not
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be quite the same as the sample list. There will have been errors in
the sampling list. Some people whose names were drawn will have
gone away or died. Others will have refused to reply. How many
will refuse depends a good deal on the nature of the inquiry. It is
sometimes said that there are 49, of door slammers anyway, people
who just do not care to co-operate in matters of this kind. Some-
times, however, 100%, response is gained from those who are
actually contacted. This has happened in inquiries about children’s
health for example. Other inquiries on matters that involve very
personal or private matters may expect a higher refusal rate. Those
which ask a good deal of the respondent may also expect this. Thus
the Family Expenditure Survey® of the Ministry of Labour has quite
a low response rate, 71-74%, of the effective sample (1960-2). This
is partly because many people think that money matters are their
private affair, and partly because keeping the accounts of day-by-
day expenditure, which is required by the survey, is an exacting
business and many people cannot be bothered to do it.

In addition to those who have moved or died, and those who
refuse, there will be another category who cannot be found. There
must be considerable care taken about these non-contacts. Inter-
viewing for a sample survey is not a job with comfortable set hours.
Suppose it is a sample of women; suppose all the interviews are
done between 9a.m. and 5 p.m.; there will be a considerable non-
response rate. This might not matter if one could assume that it was
evenly scattered throughout the female population. Almost certainly
it will not be. The interviewers will have caught all those women
who do not go out to employed work in the day and will have missed
all those who do. Those who go out to work are likely to be differ-
ent from those who stay at home in lots of ways connected with their
working. They are likely to be younger on the one hand and more-
middle-aged on the other, than those who stay at home. The ones
at home are likely to include a high proportion of mothers of young
children and also of women past retiring age. The home-bound
women certainly are in no way representative of all women. Thus
interviewers will have been told that they must call back, perhaps
three times, and these “call-backs”” must be made at different times
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of the day, and may have to be at the weekend. Despite all these
cfforts there will be a proportion of non-contacts. Thus when all
the questionnaires are in, a table must be drawn up showing the
number sampled; the number completed; the number refused; the
number that cannot be traced (removed, house empty, not known
etc.); and the number that could not be contacted for other reasons.
It is advisable to tabulate any information that may be available
about the refusals and non-contacts of all kinds to sce if they bunch
about a particular characteristic at all. Thus in Britain the ratcable
value of the house is available at the offices of the rating authority.*
There is a known tendency for persons in more highly rated houses
to refuse more often than others; this can be checked. Refusals are
likely also to be persons of higher income, higher occupation status,
and higher educational attainment than average. This may
well be relevant to the subject of the inquiry in one way or another.
If the sample is of all adult men and women, some idea of the
proportions of the sexes to be expected can be gained from the
clectoral register, if this was the sampling frame, and possibly also
from the census if data for the relevant area is available. How useful
a check such as the census is depends on how long ago the census
was taken in the area concerned. What checks can be found will
depend on the sampling frame, the subject of the inquiry and the
area. Wherever possible some check should be found. Sometimes no
check is possible. In this case reliance must simply be placed on the
care taken in planning and executing the work. Furthermore,
because the checks come out right, for example there are 50 men to
every 50 women which is what you would expect from other
sources for the population in hand, it does not follow that some
other error, unconnected with sex, has not crept in, an error upon
which you may have no check at all. Thus there might have been a
bias in the non-contact rate towards single persons in their early
twenties. This might have affected males and females equally for
the reason that the unmarried in this age group come home from
work, take their tea, and are off out again courting (this affecting both

*County boroughs, municipal boroughs and urban and rural districts arc
rating authorities in England and Wales.
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sexes equally) as soon as they have finished. In this case they would
be difficult to catch at home.* A sex break-down would not show
this. An age break-down against which to check would show it,
but there is not always an age break-down to hand. Clearly mal-
representation in an unmeasured factor can always happen. It is
encouraging if the factors that can be checked come out right, but
does not mean that no biases have entered. A good slice of common
sense and listening to what the interviewers have to say about their
experiences is important in running to earth any hidden errors there
may be.

Now all the questionnaires are in and checked and the surveyors
have a good idea just how much reliance they may place on the data
and how to measure its deficiencies. They are now ready to proceed
to the stage of analysis.
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CHAPTER 7

Combined Operations

USING SEVERAL METHODS FOR ONE STUDY

It wiLL have become obvious to the reader by now that for most
sorts of social research except a matter of counting simple facts
about certain social categorics, more than one method must be used.
The various methods that can be used in the exploratory stage were
explained in Chapter 3 and included examination of documents, of
statistical records, and the interview of key informants. For some
kinds of research secondary analyses may be the main method
of the research. In Chapter 4 it was suggested that observations,
whether participant or not, need to be checked by more wide-
ranging surveys. On the other hand, questionnaire techniques can
only be used satisfactorily in a subject where a good deal is already
known. Since the number of questions which can be selected is
limited, and their form fixed in many cases, it is important that the
key questions should be asked in such a way that a reliable response
will be elicited. This is particularly difficult, as the case of Kirk shows,
where the question is one near to a taboo subject or involving a good
deal of emotion.

It may be helpful to recall some pieces of research which have
used a variety of methods. Bossard and Boll found that in an
exploratory study of the large family system it was useful to use the
personal document and the personal interview.® In the first
instance they wrote to their respondents and asked them to write an
account of their experiences as members of large families. Some
wrote at length, others briefly. Wherever possible the same respon-
dents were interviewed. In all cases one method was a check on the
other. In some, brief documents were greatly amplified by face-to-
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face discussion. In others, the document was more revealing than
the interview.

In a quite different study, that of Banbury,® a number of
methods were used. The rescarch problem, the consequences of
immigration in a market town, was itself defined in the course of
initial participant observation. This method continued throughout,
bias being avoided, as Chapter 4 showed, by the use of three research
workers who checked on each other’s reports and assessments.
Nevertheless, some of the data collected through participant
observation or through direct observation cannot be properly
assessed without other facts to set it against. Until we knew how
many of the people living in Banbury in 1950 were immigrants we
had no facts by which to assess the meaning of the oft-repeated
comments about the town being flooded by immigrants, about how
you used to know everybody and now you hardly knew anybody.
A sample survey showed that the residents were about half and half,
Banburian and immigrant. This meant, looked at from the
Banburian point of view, for every one of “‘us” (natives) there was
now one of “them” (immigrants). From the Banburians’ statements
one might have expected that there were now more immigrants
than Banburians, that the latter were outnumbered. This was not
50 as the sample survey showed. Thus it was clear that the statements
meant something more than could be explained by the numbers of
immigrants alone: they were descriptions of the changes which had
been seen to come concurrently with the immigrants rather than
comments on the numbers of immigrants.*

The information collected in the course of participant observa-
tion is revealing, especially to the observer. It is hard to transmit
to others, except in a wordy and descriptive manner, and even more
difficult to prove the truth of the insights received. More systematic
observation can sometimes turn such insights, or field work hunches,
into demonstrable facts.

Thus we had the strong impression from participant observation
that there were groups in Banbury which overlapped each other
making some kind of larger and looser group, that some cliques we

*Also they revealed attitudes to immigrants.
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met were parts, somehow, of a larger whole. This impression was
gained from the sharing and shifting of members between and
among groups; from the hints gained in conversation about “who
knew whom”. We also had the impression that there were other
cliques and groups, similarly overlapping among themselves as if
they might also be part of a larger whole. We saw no overlapping
between the two sets, however, and thought that the larger wholes
must be two separate groupings. In a small village we could have
checked on this through continued and extensive participant
observation, for in a village of 200 or 300 we could have moved
among the people enough to find out whether the first set of
cliques overlapped anywhere with the second. In a town the size
of Banbury (then about 19,000 population) this was not possible.
Because we saw no overlapping between all the cliques we could not
assume that such overlapping did not take place. It might have
occurred in one of the pubs which it was not possible for us to be in
(even three young and strong research workers cannot cover
sixty-odd pubs in one evening). Some other method of checking
was neccssary.

We therefore used the method of analysing the leadership of
voluntary associations as a check on groupings. As the book
describes, we listed all voluntary associations. We then interviewed
the secretary or another officer of each and obtained certain facts
from him about the association’s history and activitdies and about
its committee members. This was an interview of key informants
using a partly structured focused technique. The key informants
were defined by their office in a voluntary association. Certain
closed questions were asked of them all: name, number, age group,
sex, and occupation, of all their executive committee members.
These included no questions which were not common knowledge.
Other, open-ended questions were asked of them all, about the
history of the association, for example. The method of analysis of
the data about committee members was important. We were
interested in larger social groupings within the town and if there
proved to be a number of groups which had no connection at all
with another lot, as we suspected, we were interested in where these
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breaks came. We therefore put the associations which were mutually
exclusive as far from each other as possible on a large sheet of
paper. Thus we set apart the major denominations (since most
people only espouse one faith at a time) and the three political
parties (again one usually only has one political allegiance at a
time). With the frame this gave us we then added all the voluntary
associations drawing one line linking two associations for every
person who was a committee member of each. This showed that
some associations clustered together and that between these clusters
there were breaks. In this way we were able to confirm, what we
had suspected from participant observation, that above the level of
face-to-face groupings there were larger groupings of which the
face-to-face groups were a part. Also we could see that these larger
groupings were to a considerable extent distinct and separate within
the town. Overlapping had not been taking place behind our backs
as we quite properly had suspected it might. We had tried and
failed to falsify our hypotheses and we now had a much clearer
idea of what these larger groupings were and how they were
composed. On the other hand, from the study of overlapping
committee membership on its own, we could not have inferred as
much or indeed anything about the structure of groups in the town.
On its own it would simply have been a study of the overlapping
between committee members in a particular town. One could not
have said what relation this bore to the total social structure.
Without participant observation as well one would have had no
idea whether people who were not connected in voluntary activities
were not connected informally. When the gaps in social relations
which were observed informally were seen to coincide broadly
with those gaps revealed by the overlapping committee members
method, it became more permissible to draw tentative conclusions
about the broader social structure.

There still remained limits to understanding and to permissible
inference. The leaders (defined as executive committee members)
of formal associations, indeed the members themselves, might not
be at all representative of the total population. Indeed, we knew
from participant observation that this was so. We knew that
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middle-class people seemed to belong to a wider range of associations
than working-class people. How much of the town did the associa-
tion’s leaders represent? Where did they fit in? A schedule inquiry
of 209 of the population provided certain facts about it. The
distribution of occupational status, of the leaders compared with the
rank and file and with the town as a whole, showed that the leaders
tended to be drawn from higher occupational status groups than
the rank and file. Indeed, leaders and members tended as a whole to
be drawn disproportionately from those with a higher.status.

Thus to gain a picture of the total social scene and of the relations
of the parts of the structure to the whole, many small face-to-face
groups were studied by participant observation. Interviews with key
informants yielded data on a number of different aspects of the life
of the town, and a schedule inquiry into a 209, sample of the total
population provided data about the major social categories within
which the observed social groups fell.

The study into the hospitalization of young children which at the
time of writing is in hand at Swansea University College also com-
bines two sociological techniques, as Chapter 4 showed. The first
was a diary record by the observer stressing particulatly interaction.
The second was a method of observation of the frequency of in-
teraction controlled by a predetermined schedule and time-
sampling. The two methods complement each other, the first
having a quality of depth and the second of precision, which the
other lacks.

INTER-DISCIPLINARY STUDY

The same study illustrates another aspect of the combined opera-
tion in research. That is when two or more disciplines are concerned
in one study. The object of the Swansea hospital study is to observe
the child as he moves from the home-centred social system to the
hospital system and back again. This problem involves not only
sociology but psychology, for in moving from the home-centred
to the hospital system the child is subjected to two socialization
processes—the home-centred and the hospital ones. This is likely
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to affect his personality structure. How and in what way is a
psychological problem. Therefore the same children who are being
followed in their movements by a sociologist are also being followed
by a psychiatrist. The psychiatrist using a doll play projection
technique® and recording the child’s reactions on each occasion
examines him before, and three times after, hospitalization, the last
occasion being 6 months after discharge. The object is not only to
have two studies, one sociological and one psychiatric, but also to
show the interrelations between the social systems involved and
the personalities of the children. Thus one hopes to show an
interrelation between social relations in the ward and subsequent
personality as tested. In this research the two disciplines are very
closely dependent on each other and working on the same few
cases.

In some other kinds of research the dependence is no less great but
of a different order. The Lower Swansca Valley Project® may be
cited as an example here. The Lower Swansea Valley is an area of
industrial dereliction presenting problems of rchabilitation con-
cerned particularly with the difficulties of restoring plant life, of
building on tip land, of restoration of social and economic life. It is
a special problem in urban renewal and as with so many applied
problems required a multi-disciplinary approach. Therefore six
university departments of Swansea University College were
involved in research, before a plan suggesting how the area might
be restored could be evolved. The Botany Department was con-
cerned with the restoration of plant life; the Geography Department
with the mapping of the tip lands; the Geology Department with
determining the rock structure of the valley; the Civil Engineering
Department with the soil mechanics of the tipped valley floor; the
Economics Department with the industrial prospects of the valley
as part of a sub-region; while the sociologist was concerned with
the human ecology of the area and its future in relation to housing
and open space.

Each of these departments pursued its own researches, but cach
was kept fully informed of the other’s progress, for no final recom-
mendations for land use could have been made without cognizance
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being taken of all aspects. While it is probably fairer to describe the
stady as multi-disciplinary than inter-disciplinary, it is true to say
that beyond the basic rescarch within each discipline further
relevant rescarches could not be made without absorbing the results
of the researches of other disciplines.

In conclusion, combined operations are frequently needed in
social research. These arc of two principal kinds:

(1) The use of several methods within one rescarch project to
collect and check the data and to test an hypothesis.

(2) The collaboration more or less closely with other disciplines
when a research subject falls on the frontiers of disciplines.
This may be especially necessary in applied research, when
the factors known from the other disciplines cannot be held
constant.®?
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CHAPTER 8

Analysing the Data

OrteN the effort of collecting the data is so considerable that, having
finished and gathered it all in, the researcher feels that the job must
be almost done. This is far from the case. He has now many interest-
ing, but unreliable, impressions and a mass of data which, as they
stand, are meaningless. The data were collected on the assumption
that they would demonstrate certain patterns of human behaviour
and now they must be sorted out to see if they do yield any patterns
and if these are the expected patterns. By now what the researcher
expects is likely to be his original hypotheses modified by his
subsequent impressions. As has been said before, the analysis is
likely to take much longer than the data collection took.

There are many forms of analysis that can be used. Which ones
are relevant depends partly on the kind of data and partly on what
is wanted out of it. Data about kin, about friendship cliques, about
social interaction in factory, hospital ward, or street will call for a
quite different kind of analysis from the data collected in a random
sample survey.® Since in Chapter 7 we left random sample surveys
at the point where a survey was ready for analysis, let us start there.
Within this broad group there are many kinds of analysis possible.

Let us suppose that we are simply interested in forecasting the
result of the election, that people have been asked whether they
will vote for Party A, Party B, or Party C. Some will have indicated
a party and others will have said they “don’t know”, are undecided,
or that they “don’t vote.” The replies may simply be sorted into
four piles A, B, C, and don’t know, don’t vote, etc. It may be that
the differences between piles A, B, and C, taking into account the
sampling error (see Chapter 7) are so small that if the persons in
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pile 4 decided to vote in a particular way their actions could alter
our predictions. Therefore we might want to know a good deal
more about themn, perhaps to separate the “undecided” and “‘don’t
know” froia the “never vote” and “don’t vote” replies. If this
category was still so large that it was bigger than the difference
between A and B, B and C, or C and A, we would be able to say
only that the issuc was in doubt, depending on the behaviour of the
“don’t knows”. It might be, however, that this category was so
small that it would not affect the issue. A prediction would then be
more possible.

If we had collected people’s voting intentions simply to predict
the result of a particular election, our job would be finished. If,
however, our interest in voting behaviour was not simply, or not
at all, to predict election results, but because we were interested in
other things about voters, or about voters as indicative of some
characteristics of the social structure, our job would only just have
begun. In Banbury interest was centred in the interrelations between
institutions, and the voting behaviour of the population was interest-
ing in so far as it could be shown to relate to other aspects of the
social structure. One example of this concern was the interrelation-
ship between social class and political allegiance. Income and
occupation were taken as indicators of social class and the data was
reproduced in Table 11 of Tradition and Change. A relationship was
assumed to exist between class and voting behaviour and the nature
of this relationship was examined.

That table indicated quite clearly that it was dealing only with the
sample population about whom income, occupation, and voting
behaviour were known. By implication the table made plain the
number of persons for whom these data were unknown. However,
the distribution of this category was not shown. Tables 1 and 2
have therefore been extracted from the original data and show not
only income and occupation by voting, but also the distribution of
the unknowns. Table 1 shows that of those who refused to state
their income, a half were Conservative voters, another quarter
being those who refused to state not only their income but also
their politics. It is clear also from this table that since the size of the
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“refused, etc.” category of income is so large compared with the
category /500, its distribution among the three categories of
income used could materially affect the relative proportions in each
of these categories. Although these distributions were not shown in
the original table, account was, of course, taken of them in the
analysis. They were thought to be unlikely in the circumstances to
affect the conclusions drawn. It could be argued, however, that if
all the Conservatives who refused their incomes happened to fall in
the lowest income group the picture would be very considerably
altered: 41-59%, of all those with incomes under /249 p.a. after tax
would now be Conservative voters and nearly 479, of Conservative
voters would fall in the lowest income bracket. If they all fell in
the highest income group the number of persons in receipt of large
incomes and voting Conservative would be doubled. Other evidence
suggests that the association between high income, high occupational
status, and non-Labour voting is probably in the direction indicated
by the figures displayed which are based on responses received.®
The refusals probably weakened the association which is indicated,
Conservative-voting high-income receivers having a tendency to
refuse to answer questions of this kind.

The general tendency, which was displayed in Table 11 in
Tradition and Change, made it possible to make the following
statements:

The principal difference between supporters of the Labour and Con-
servative parties . . . lies along social class lines. Almost all members of
the middle class are Conservative . . . and almost all supporters of the
Labour Party are working class. . . . Over 609%, of all non-manual occu-
pational classes (Hall/Jones scale) are Conservative voters, while only 20%,
are Labour voters. . . . Fifty-eight per cent of all manual classes vote
Labour, but the working class nature of Labour Party support is most
clearly indicated by the fact that 909, of Labour voters are in manual
classes (Hall/Jones scale 5-7). Similarly, while 589, of those earning
£500 p.a. or more after tax are Conservative, and of those earning under
4500, 489, are Labour voters, 979, of all Labour voters earn under ,£500
per annum.®

This example shows the importance of looking at the proportions
of the distribution across the tabulation, as well as down. For this
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reason Tables 1 and 2 have been set out as one might set them out
for analysis, not as one would present them for publication, i.e.
they show in one table the percentages across and down. Proposi-
tions about the income and occupational characteristics of Conserva-
tive voters can only be determined by reading across and making
statements about the proportion of the total Conservative voters
in each income or occupation category. Statements about the
behaviour of low-income earners, or persons in low-status occu-
pations, can only be made by looking at the total distribution of
voting behaviour among the total of such low-income or low-
status categories (i.e. reading down). It is only out of the combina-~
tion of these two ways of looking at the tabulation that one can
reach the statement that the majority of high-income receivers are
Conservative, or at least not Labour, but the majority of Labour
voters are low-income receivers (taking /550 as the divide between
“high” and “low” for these purposes). The statement that those of
non-manual occupational status (categories 1, 2, 3, and 4) tend to
vote Conservative while the majority of Labour voters are manual
workers (categories 5, 6, and 7) is similarly derived. In so far as
occupation and income may be taken as indicators of class, one may
conclude from this that middle-class people tend to vote Conserva-
tive, but Labour voters are nearly all working class. This is not the
same thing as saying that working-class people tend to vote Labour.
An inspection of the Table, for example, shows that over one-third
of the lowest income groups voted Conservative. This can be
stated, perhaps, as the proposition that “there is a tendency for non-
manual workers to vote Conservative which is stronger and more
consistent than the tendency of manual workers to vote Labour”.
Where associations are demonstrated on the basis of distributions
in sample populations, it is necessary to check that these associations
have not arisen because of some accident of sampling, that is to say
that they are likely to occur in the universe from which the sample
was drawn as well as in the sample. Tests of significance can be
applied which, based on statistical theory, indicate the probability
that the association shown in the sample is a chance occurrence. The
detail of such tests will not be gone into here. They are dealt with in
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any textbook on statistics. Such tests are important and necessary,
but one of the dangers inherent in their use is that they may give an
impression of spurious accuracy. In addition, as Moser says, “In
drawing conclusions from a significance test, the researcher runs
two risks: (1) of rejecting the hypothesis when in fact it is true;
and (2) of accepting the hypothesis when in fact it is false”. > In the
example given above the differences are so large that a test would
certainly show them to be significant, and more important here,
show the levelof significance. An interesting example of a significance
test applied to an allied problem can be found in Blalock.®

To show results to large numbers of decimal places may also give
an impression of spurious accuracy. In fact there is a good case for
rounding to the nearest integer and thinking in terms of “about 2%,”
because errors due to sampling, inaccurate response, and non-
response may be substantial depending on the size of the sample,
the structure of the questionnaire, and so on. Fine differences can
become important if a whole series of small trends all point in the
same direction. This would make one think that there is “something
in it”. In other circumstances one must beware of placing much
confidence on small differences because of the large number of
sources of impurity in social science data of most kinds.

It is most unlikely in analyses of this kind that any statements
stronger than ones which begin “there is a tendency for . . .” will
be able to be made about any of the relationships that are demon-
strated. This is because although there are undoubtedly patterns in
social behaviour, each individual is idiosyncratic and occupies, as
Simmel showed many years ago,‘® a position in his society which
is not exactly replicated by anybody else. What happens when
people are taken in the mass is that patterns can be traced, but there
are always a number of individuals who fall outside the pattern,
because for them other tendencies are more strong, for them the
combination of factors has worked out differently. Where, however,
there is an apparent disparity in the pattern of behaviour, a research
worker is encouraged to look below the surface of the first obser-
vations. The fact that there is not a very high correlation between
being working class and voting Labour, while the middle class may
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be said in general to vote Conservative, suggests social rather
idiosyncratic behaviour and leads the social researcher on to examine
further. Much work has been done on this phenomenon, sometimes
referred to as the “problem of the working class Tory”.™ One
attempt to push the analysis further was made in a study of
Newcastle-under-Lyme. Bealey er al. in this work® began by

Census Survey
classes classes

Business proprietors

FiG. 2. Bealey et al’s. modification of census classes.

classifying occupations on the basis of a modified census classifica-
tion (p. 148) to ensure that all employers of labour were placed in
one class, it being supposed that this characteristic might effect
their voting behaviour. Their diagram, reproduced here as Fig. 2,
shows the way in which the census classes were modified by these
authors. The census classes referred to here are those defined and
described in the publication Classification of Occupations.® The



116 METHODS OF SOCIAL RESEARCH

object of reorganizing them was to demonstrate statistically
significant associations between class and voting. The disadvantages
of doing this, as the authors point out, ““is the difficulty of comparing
it with findings in other places”. Bealey et al. found that business
proprietors and people in professional and managerial occupations
were “‘overwhelmingly Conservative” (p. 169); that “‘taken to-
gether, the three non-manual sections of the population voted
Conservative at the rate of just over 4 to 1”', while manual workers
divided in the ratio of 2 : 1 in favour of the Labour Party. The
distribution is shown in Table 3. When thinking in terms of abso-
lute numbers of votes it is, of course, important to remember that
manual workers form a large majority of the total population.

Bealey examined other influences on voting such as age, sex,
religion, school-leaving age, and owner-occupation, paying
particular attention to the relation between self-assigned class and
voting. Self-assigned class is the class which people say they belong
to as opposed to the census category they would be put in on the
basis of their (or, in the case of married women, their husbands’)
occupation. As Table 4 shows, there is some tendency for persons
in manual occupations who call themselves “middle class” or “lower
middle class” to vote Conservative. However, as Bealey et al.
point out, on its own the fact that an association is shown between
these two phenomena is not an “‘explanation” of either of them. The
association is interesting, nevertheless, and was demonstrated by
sorting first, manual and non-manual groups by voting behaviour,
and then re-sorting the manual and non-manual groups into sub-
groups based upon self-assigned class. It is this method of analysis
which this example is here used to demonstrate. There are limits to
which this process can be pushed because the number of cases in
each cell of the table become too small.@® For these reasons, or
others, sometimes all an analyst can do, having taken his data as far
as he can, is to record whatever he may know about a category
which behave “untypically” and say “Here we have the subject for
a further piece of research.”

It might be, however, that the researcher had tested his hypo-
thesis on groups which he had also observed in the field and about
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TABLE 4. PERCENTAGE CLASS, SELE-ASSIGNED CLASS, AND 1959
GENERAL ELECTION VOTE (AFTER BEALEY)

Non-manual Manual
(A, B, and C) (D and E)
Party
Self-assessment : Self-assessment:
“working class” Other “working class” Other
Conservative 28 72 54 46
Labour 81 19 76 24

From Table 9, p. 176, Bealey, Blondel, and McCann.®

which he had kept systematic records as well as undertaking a
sample survey. In that case, having reached the limits of what he
could infer from the statistics before him, he could return to these
other records, seck out the cases who deviated and in this way get
a clue to their behaviour.

At the start of this chapter it was supposed that the sorting into
piles of cases all bearing the same characteristic (in this case party,
income, and occupation) was done by hand, the questionnaires
physically being placed in the relevant piles. For small surveys
containing a lot of data, where there are numbers perhaps less than
fifty, this is probably the best way of proceeding even nowadays.
Where numbers are larger than this there is a good case for using
some mechanical means of sorting. Also, ‘in either case, if the
schedules are likely to be worn out by much handling there is a
case for transcribing the record so that there is a duplicate copy
available. If a mechanical method is used this transcription will be
by a code number representing a particular response and punched
into a card. The simplest form of manually operated mechanical
sorting is provided by Cope-Chat cards and a Paramount sorter.
This is often known as the knitting-needle technique. The principle
is simple. A card is used which has numbered holes punched all
round the edge as illustrated in Fig. 3. For each of the responses
possible a code number is given. One card is taken to represent one
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questionnaire. In our examples the following coding system might
have been developed.

TABLE 5.
AN ILLUSTRATION OF CODING FOR COPE-CHAT

Code number

Retained for identification of the case

Party B
Party C
Dorn’t vote
9 Don’t know, refused and non-contact
10  Wealthy (i.e. incomes /1500 and over)
11 Poor (i.e. incomes less than £1500)
12 Income unknown or no income
13 Non-manual (defined by a list of occupations such as the
Standard Occupational Classification of the Registrar-
General).
14 Manual (as above)
15 Occupation unknown or no occupation

1
2
3
4
5 Party A
6
7
8

Here the first four codes are reserved for identification, the next
five relate to party voting. Codes 5, 6, and 7, showing the party
allegiance, and 8 and 9, those who gave no allegiance. In this case
an attempt is made to separate those who don’t vote (which is a
positive action of non-co-operation with the political system) from
those who refused to co-operate with the survey, were not found or
who said they didn’t know how they would vote. Codes 10 and 11
separate the two income groups (in practice one would almost
certainly want more than this) and code 12 covers those who
cannot be classified by income. Again, for some purposes one might
want to divide those whose income is unknown (but they are
known to have one) from those who have no income. It depends
on the purpose of the survey. This would also apply to code 15,
the residual occupation category.

In analysis it is necessary to take account of the size of the residual
category even if one does not propose to use it. In the first sort,
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described at the beginning of this chapter, careful account was
taken of the residual category. It was pointed out that if the residual
category is at all large (particularly if it is as large, or larger, than one
of the main categories, or larger than the difference between them)
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Fi. 3. Cope-Chat card.

special attention must be paid to it. In practice, one would always
need to show somewhere the size of this group. The reason is of
course that if an “unknown” or “unclassified” category is large it
could materially alter the distribution one is concerned with,
depending on how the unknowns, etc., are actually distributed.
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Having determined the codes and allocated a card to each case,
the relevant holes in the side of the Cope-Chat or similar card are
then opened by a punch. Thus a Party A voter has his 5 hole opened
and a Party B voter his 6 hole and so on.

The cards are then sorted by sticking a “’knitting needle” through
the holes, each in turn. Thus if the spike is stuck through hole 5 all
those who vote A will fall through, since this hole was opened in
their case. They can then be counted. If it is desired to know further
information about A voters this particular group can then be sub-
sorted into wealth or occupation or age or any other relevant coded
data. The principle is exactly the same as if one were counting by
hand. The procedure is quicker and possibly more accurate especially
if one has relatively little data about a lot of cases. In particular the
fact that it is necessary to code all the responses makes certain that
one has clearly defined the meaning of the categories used. In
coding it should be possible to apply the definition consistently to
all cases.

If there are a considerable number of cards, running, say, into
hundreds, there is a good case for acquiring the use of a sorting
machine if one is not immediately available. The data are once again
transferred onto cards, probably of the type illustrated in Fig. 4.
The principle is essentially the same. Each set of responses are given
a code number. In this case, however, rather than the holes being
all round the edge of the card they are punched in columns as can
be seen. The normal procedure is to allocate a column to a question,
or rather to a set of responses, again keeping a number of columns
either at the start or at the end of the card for essential identification.
The code we took before might, for example, now read something
like the illustration in Table 6.

The most usual procedure, when the codes for all the data that is
to be entered have been worked out, is to make them into a code
book. This is built up simply by allocating a page to each column
and here putting the code numbers and the relevant definitions. The
sheets, one for each column, can be clipped together into a file to
make the code book. Any redefinitions or omissions that are
filled in during the course of coding can then be entered firmly into
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every copy of the code book. Code classifications should be
clearly defined in this, for quite apart from changes in personnel it
is surprising how a definition, which was clearly in the researcher’s

9101 121314 1516 1718192021 2223242526 27282930 31323334 353637383940414243

123456 78310112131415161718192021222324252627282930 3132333435363738394D 414243
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3233333333333333333333333333333333333333333
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Fic. 4. LB.M. card.

head when he first did the coding, has become blurred when he
returns to it after a few months.

The cards, as can be seen from the illustration, have 80 columns
and 10 places 0, 1, 2, 3, 4, ..., 9 and a further two positions that
can be used making a total of 12 alternative responses possible in
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TABLE 6.
AN ILLUSTRATION OF CODING FOR MACHINE SORTING

0
Q
[=%
3]

Col. 1. Vote for: Party A
Party B
Party C
Don’t vote
Don’t know, refused or non-contacts
Col. 2. Income: Wealthy, i. e. incomes £1500 and over
Poor, i. e. incomes of less than £1500
Unknown or no income
Col. 3. Occupations:  Non-manual
Manual
Occupation unknown or no occupation

WN- QN UR ON -

any one column. There are ways of making an increased number of
responses possible per column, but these will not be discussed here.

In any case they make sorting on the machine a good deal more
complicated. 4V

When the cards are punched they are passed through the machine
which will automatically sort them according to the instructions
it is given, presenting them in a series of boxes. The sorters which
are most useful for this kind of work have a counter on each box
showing the number of cards that have been delivered in each, thus
showing the distribution that has to be recorded on the analysis
sheet.

Nowadays computers are becoming increasingly accessible and
programs for simple sort routines and survey analysis are avail-
able. Data can be put on card or tape and analysed by computer. For
this reason some may think it old-fashioned to explain in detail
methods of hand and machine sorting. There are two reasons for
doing this. Not all readers of this book, nor all survey analysers, will
have a computer available to them. Modest surveys can still be done
competently by hand or simple sorting machine. Second, there is a
very good case for learning how to sort data by hand, before using
a machine, so that the logic of each stage of the procedure is clear
to the student. The machine will only do what it is instructed to and,
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if the research is to be meaningful, it is important that the worker
should understand every stage of the analysis. It is well, therefore, to
practise on a small study, manually analysed, before attempting
anything so large that computer analysis is needed. The practice may
be on the pilot stage of a larger study.

The value of a counter-sorter or computer is the speed with which
it can work. Thus a machine can sort, in a few minutes, thousands
of cards which would take many man-hours to sort by hand.
Therefore, if more than, say, 1000 cases are to be dealt with, it is
worth while putting the data on to punch cards and machine
sorting. Where the analysis involves many repeated calculations, an
electronic computer comes into its own. A computer made possible
the study British Tawns by Moser and Scott. This was based on a
study of 157 towns in England and Wales and dealt with sixty
variables relating to each. As they say: “The basic material for this
analysis is the set of 1,635 coefficients [shown in Table 26] calculated
in less than an hour by the high speed digital computer, “Mercury”.
If desk machines had been used, the job could have been done within
a month only if forty skilled operators had been employed, and if it
had been possible to organize them appropriately.” ® Moser and
Scott do not say here how long the program took to write in
the first place. Once a program is written, and proved to be
satisfactory, the specd of computation is impressive. The difficulties
of preparing and proving a program can be considerable and time
must be allowed for this.

Since computers will only do what the operator tells them to do
and can only work on the data fed in, a research worker who is
swamped with data he does not know quite how to use will not be
helped by a computer. A research worker who has a great deal of
data and who is quite clear how he wants it to be used will find a
computer invaluable. Since he knows exactly what he wants, he can
get a program written and will save many man-hours of manual
analysis. However, with data of a new kind one is often not quite
clear how it should be analysed. In this case, even if there are several
thousand cards involved, one may want “‘to think on the machine”,
that is, to use a sorter and to test out a series of working hypotheses
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on it. It is helpful if cards are used which can be fed both into a
computer or into a sorting machine. In this case the large-scale
analysis can be done on the computer, and checking and exploration
on the sorter.

It is very likely that the complicated business of tabulation can be
short-circuited on a computer as, for example, McKennell suggests
by direct correlation analyses.?® Undoubtedly these and other
methods will become increasingly used as time goes on, since they
mean that much more use can be made of survey data than has cver
been possible in the past. The full range of uses of computers for the
social sciences cannot be fully explored here. Readers are referred
to specialist works on the subject.@®

CONTENT ANALYSIS

This method is one which is particularly uscful for the analysis of
documentary cvidence and has been referred to earlier in this
connection. It s essentially a technique for reducing qualitative data
to quantitative terms. It is well discussed by Goode and Hatt,®®> and
its technique and uses for social-political research considered by
Duverger.@®

A recent example is the partial content analysis of a number of
children’s comics during three consccutive weeks. The object was
to examine the presentation of nationality and of international
killings or near killings in children’s comics. Here the number of
references under each of these two heads was counted for the period
in question.’” The careful content analyses undertaken by
McClelland®> have already been mentioned.

The method used in content analysis is to list the units to be
measured and then to undertake a simple count of the items either
of the whole works in question, or of a sample of them. One might
be simply interested to know how much of certain publications were
given over to pictures. In this case one would simply measure the
column inches (in the case of a newspaper), or pages or part pages
(in the case of a book) which were devoted to pictures in the
total publication. The important factors are those which relate
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to any form of coding, namely that the categories into which the
material is to be put are clear and unambiguous, that the same
person doing the job later would recode the material in the same
way and that someone else faced only with the defined categories
and the codes would also code the matter in the same way.

Carol Owen has used content analysis to examine attitudes
towards feminine roles and social mobility as expressed in women’s
weekly magazines.®® Owen first isolated two social grades. She
then, from examination of tables presented in the National Reader-
ship Survey,®® isolated two groups of magazines: I, those read
predominantly by the higher social grade, II, those read by the lower
social grade. Fifty issues in each group published from June to
October 1961 were taken as a basis for analysis. Indicators of feminine
roles such as married, unmarried, widowed/divorced women,
employed or unemployed, expressed desires for children, etc., were
taken. Occupational, educational, income, and marriage references
were used as indicators of social mobility. Each reference was counted
once per character per story, counts being made of the frequencies
with which the characters referred to the indicators. Each indicator
was subdivided as to whether the reference was favourable or
unfavourable and by the male or female origin of the reference. The
results of this analysis of the contents were tested against the
attributes of the total population. Thus it was found that fewer of
the fictional women were employed, especially in group II maga-
zines, than in the home population,® and in both groups, but
especially in group II, far more fictional women than real women
were single. The results of her content analysis led Owen to conclude
that there were certain clear differences in the image of an acceptable
woman put before group I compared with that put before group II
readers. The former, for example, are more likely to work before
marriage in a professional occupation than the latter, and are more
likely to look forward to motherhood. The group II fictions
departed much more widely from reality than the group I, and
from this Owen concludes that the function of popular fiction in
the lower group is escape and tension release, while in the higher
group it is reinforcement of reality values.
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OTHER TYPES OF ANALYSIS

The analysis of social groups, and of interaction processes, may
not proceed by the counting of individuals so much as by the
tracing of interconnections. Thus the analysis of the overlapping
leadership of members of voluntary associations in Banbury des-
cribed on pp. 103-5 was one such. The analysis of kinship systems
where one is concerned to trace particular kinds of relationships
between kin is another.®® The plotting and analysis of networks of
friends and other social contacts is a third.®®

Reference has alteady been made to the experimental work of
Bales reported in Interaction Process Analysis.®® In this work
observations of small groups in a laboratory setting were recorded
in twelve categories. These categories were condensed from an
originally much longer list which Bales had derived from theoretical
premises (Fig. 5). The material was therefore collected in a form
ready for analysis. The recordings can be analysed in a number of
ways showing the interaction profile of an individual or a group.
The individual profile shows the frequency of interaction of a group
member, the type of his interaction, the role he played in the group.
A group profile reveals the property of a group and its methods of
approaching a problem-solving exercise and its degree of success.
By analysing the output and intake of individual group members
their differential use of channels of communication can be shown, a
method of analysis similar to that of Bavelas referred to earlier.
Group interaction may also be analysed over time, showing how
this varies during different phases of the time span of any one
session.

Helene Borke®® has recently used a classification system to
analyse family interaction with the ultimate aim of showing the
normal transmission of behaviour patterns in the family over
successive generations. In this case family interaction was observed
and tape recorded in two situations, (i) a formal dinner, and (ii)
solving four structured family tasks. The tapes were transcribed and
then classified by judges while reading the transcript and at the
same time listening to the tape. The classification was based on
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Social
emotional
area:
positive

Task
area:
neutral

Social
emotional
area:
negative

1 Shows solidarity, raises other's status,
gives help, reward:

2 Shows tension release, jokes, laughs,
shows satisfaction:

3 Agrees. shows passive acceptance, un-—
derstands, concurs, complies:

4 Gives suggestion, direction, implying
autonomy for other:

5 Gives opinion, evaluation, analysis,
expresses feeling, wish:

6 Gives orientation. information, repeats,
clarifies, confirms:

7 Asks for orientation information,
repetition, confirmation:

o
o

8 Asks for opinion, evaluation, analysis,
expression of feeling:

Lt

9 Asks for suggestion, direction,
possible ways of action:

10 Disagrees, shows passive rejection,
formality, withholds help:

11 Shows tension, asks for help,
withdraws out of field:

e f

12 Shows antagonism, deflates other's
status, defends or asserts self:

Key:
Problems of communication
Problems of evaluation
Problems of control
Problems of decision
Probiems of tension reduction
Problems of reintegration

-0 a0 oo

A Positive reactions
B Attempted answers
C Questions

D Negative reactions

Fic. 5. Bales's system of categories.

verb-adverb combinations to describe individual communication
units grouped under Horney's broader classification.*® This yielded
the following categories of intent.
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I. Goes towards other

1. Contributes 2. Supports
(a) offers information (a) actively promotes
(b) seeks information (b) shows concern

(c) entertains
(d) miscellaneous

3. Petitions 4. Directs
(a) secks support (a) organizes
(b) seeks attention (b) behaves strategically
(c) secks direct gratification (c) instructs

5. Accepts from others
(a) accepts support
(b) accepts other’s point of view

II. Goes against other

1. Resists 2. Attacks
(a) ignores (a) behaves provocatively
(b) opposes actively (b) attacks directly

III. Goes away from other

1. Retreats
(a) evades

(b) withdraws

The analysis of the five 3-minute samples from each tape (1-14
hours long) proceeds in two stages. The first considers the structure
of the interaction and the second the meaning. In the first stage
each communication is identified and numbered, from whom and
to whom it passed and whether it was an action or response or both.
In the second stage the direction of the communication (towards,
against or away from) and the intent of the communicator are
determined. The analysis may then be presented in two forms:
“molecular analysis”, in which each person’s action in relation to
others is analysed, again yielding profiles; and process analysis, a
more holistic approach focusing on the ongoing communication.
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The findings are related to expectations based on roles likely to be
played by members according to their age, sex, and family position.

Erving Goffman uses a particular type of non-numerate analysis
of social relationships. He tends to be concerned with individuals as
members of groups or categories in social situations. Thus in his
examination of ‘“‘total institutions” (prisons, mental hospitals,
monasteries, and other “‘encompassing” establishments) he separates
the life of the inmates from that of the staff. ® He then separates
various phases of the lifc of the inmate showing the character and
content of each. In The Presentation of the Self in Everyday Life®®
Goffman developed the idea of the theatrical performance as a
method of analysis, or model as he calls it. There he uses it to
analyse “‘the way in which the individual in ordinary work situations
presents himself and his activity to others”.®® In Asylums, his work
about total institutions, Goffman draws upon empirical data, much
of it non-numerate, such as diaries and accounts of persons who have
lived in such cstablishments. Similarly, in The Presentation, as he
says, ‘The illustrative materials used in this study are of mixed
status: some are taken from respectable researches where qualified
generalizations are given concerning reliably recorded regularities;
some are taken from informal memoirs written by colourful
people; many fall in between”; in addition he uses a field study of
his own. @0

Thus Goffman shows how the model of the drama can be used
for analytical purposes. Many other models can and have been taken.
In general they may be said to be aids for taking apart and showing
the working connections between (i.c. analyzing) social relations.
The aid or model is used by analogy from the parts of the known
model. One of the oldest of such models is, of course, the organism:
the idea that society is like an organism, made up of different parts
each of which has a function to perform which contributes to the
life of the whole. There are certain grave disadvantages to this as to
almost any other model which is used for social analysis. Machines
have also been used as models and are also found to be revealing in
some respects and wanting in others. The whole subject, verging
closely upon sociological theory as it does, is too complicated to
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consider in detail here.®V It is important to grasp, however, that
there can be systematic analysis which is not necessarily numerate
analysis. Indeed, just as one piece of research may involve several
methods of data collection so is it likely to involve several methods
of analysis. Some of these will be numerate and some will not. The
analysis of the social system of Banbury is an example.

In addition it is clear that whatever numerate analysis is attempted,
and however precisely within its own limits it is conducted, it will
be limited by the frame within which it was conceived, i.e. by the
model of society which implicitly or explicitly was the basis of the
research design.
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CHAPTER 9

Presenting the Findings

Tuis chapter draws not only on the writer’'s own experience in
compiling research reports, but on Selltiz et al.® whose exposition
of how to present a research report is both lucid and helpful.

The first things that must be decided in preparing the report are
for whom it is to be written, whether it is to be published, and if so
in what form. The audience will affect the manrer and order of
presentation. The old adage of the teacher “proceed from the
known to the unknown” is a good guide in the presentation of any
new findings. It immediately shows the way in which readership
must be considered. What do the readers know ? What information
can be assumed? What is their starting point? To communicate
successfully one must therefore know something about the people
whom one is addressing, understand what is their interest in the
research, and how much knowledge they have of the subject.

Thus a research report addressed to fellow academics can assume
a completely different kind of knowledge from a research report
addressed to the lay steering committee of an applied research
project. In the first case one can assume detailed knowledge of other
findings and reference to these will suffice. This assumption would
be inappropriate in the second case, but here one can assume a
detailed knowledge of certain practical aspects of the subject.

In some research it may be necessary to make more than one
report. It is essential to communicate research results, as Selltiz
et al. point out, and sometimes communication to more than one
audience may be called for. This may be particularly true in applied
research, where the brief only requires that there should be recom-
mendation for action, but the research process may well have turned

134
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up findings which should be communicated to the profession
through academic journals. These findings may be of no particular
interest, or indeed relevance, to the applied problem and therefore
should not be stressed in that report.

Although the style and emphasis of the presentation will vary
according to the audience, the general principles which govern the
presentation of any report remain the same. The general principles
are that the researcher should say what he set out to do (object),
how he did it (method), what came out of it, both negative and
positive (results), and what he finally concluded from this.

Thus the report should start with the object of the research and
include the theoretical, specific, and, where relevant, practical aims.
It should then describe the research procedure as it actually took
place, that is the methods. In many pieces of research more than one
method will have been used, and, to achieve the overall aims, the
rescarch will have probably been broken down into subsidiary
objectives. This sometimes leads to problems at the report stage.
If the report is organized round the methods used and their indivi-
dual results, it may lack coherence. Clearly it is better organized
round the objects of the research. Thus if one object has been to
find out the relationship between political and religious adherence
in a particular town, two methods might have been used: one, to
ask a sample of the population what their adherences were, and
two, to find out the connections between religious and political
leaders. Here the two methods can be described, the individual
results from each reported separately and then the combined con-
clusion from the two methods discussed. If this object (the relation
between religious and political adherence) was a sub-object of a
larger exercise, as it has been in many community studies, for
example, then the problem is more complicated. The best way then
would seem to be to put the results together under the heading of
the relevant sub-object as it logically follows in the argument of the
research design, referring to the results as following from a particular
method which is described elsewhere, perhaps in an appendix.

The order in which the “object, method, results, conclusion” are
reported, need not be invariable as long as reference is made to them
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consistently and each is to be easily found at some place in the
report. It should be clear throughout what is the evidence for
every statement and what order of confidence can be played in
it.

From this discussion it can be seen that there are a number of
ways, within the overall principles, in which a report can be
presented. Before the researcher starts writing his report he should
have drawn up an outline of the way in which he proposes to do it.
This would consist of headings and sub-headings and an indication
of the way, under each of these, he proposes to gather together his
data. At this stage decisions, such as whether detailed descriptions
of the method are to be put in an appendix or in the text, and so on,
may be made. The outline should be carefully examined for rele-
vance and for logic. Within each section the relevance of the evidence
to the object must be tested. The conclusions must only be those
which can be substantiated from the evidence presented.

It may seem hard to think through the whole report in skeleton
form at the beginning, but it is well worth while and makes the final
writing process much quicker. The reorganizing of a few outline
pages is after all a much smaller job than the reorganising of large
and numerous sheets of writing. Sections of the research may
already have been written up in an order other than that in which
it is to go into the final report. Any wise researcher writes up
sections as he goes along. An exploratory piece of research is harder
to organize at this stage, as at others, than is one where fairly clear
hypotheses are being tested. If the exploration has revealed anything
at all it should be possible to organize the evidence around the
propositions to which the exploration has led.

The report should start, as has been said, with a statement of the
objects of the research. A difficulty can arise when the original
objectives are changed. The aims as stated at the outset may have
proved impossible of achievement, or proved to have been based
upon a false assumption. In this case the research direction may have
changed. If this occurs it should be stated quite clearly why and how
it was decided to make this change and how the objectives were
modified. Thus, in the Banbury study® the original aim had been
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to analyse the relations between Banburians and immigrants to the
town. As the research proceeded it was found that the observed
symptoms, which had led to this objective being set up, were symp-
toms not of a straightforward Banburian-immigrant division, but
to a division between a traditional social system on the one hand and
non-traditional social groups on the other. The objective changed,
therefore, to one of examining this traditional-non-traditional
division. To have stuck rigidly to the first intention would have
been to produce partial correlations of behaviour with place of
origin. The analysis would have missed altogether an interesting
aspect of the structure and culture of the town, its implica-
tions for the social class system, and for processes of social
change.

The results of the first would have been unlikely to have had
interesting implications for sociological theory; the findings of the
modified objects do have such implications. In presenting a report,
however, it is most important to show any such changes in objects
or proposed methods that have occurred, including the explanations
for the changes.

Having thus set out the objects and the actual methods used the
next thing is to display the findings. The findings of social research
can be displayed in words, in tables, in diagrams, in maps, and
sometimes even in three-dimensional models. Which form of
presentation is used, or in what combinations they are used, depends
on the nature of the rescarch and also a good deal on the audience,
not all of whom may be very great readers.

Inevitably a large proportion of any report will be in words and
these can be easily misinterpreted. In the social sciences words used
in a technical sense also have lay uses. Technical language cannot be
avoided: words must have a clearly defined and limited meaning
commonly accepted in the profession. This means that non-
specialists must learn the definitions and shouid not expect to find
an article in a professional journal easy to understand on first reading.
It also means that reports for lay consumption must be adequately
translated. At the present moment there is not always complete
consensus about the technical use of words, so that where they are
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being used in a special sense it is necessary to make the definition
clear. But the use of properly defined words in a technical sense
does not necessarily mean that they should be long and corplicated,
or that sentences should be unnecessarily cumbersome and involved.
Technical language should niake the subject quicker and easter for
the expert to understand or make something new intelligible. If it
does neither of these things, it is inappropriate.

Whether using technical terms or not clarity of style is essential.
As Selltiz et al. put it: “little can be said about [style], except to
stress the value of stmplicity and grammatical structure.” We may
not have agreement on our own technical vocabulary, but there is
consensus about grammatical rules and, as Selltiz et al. point out, it
aids successful communication if these are followed. They wisely
advise against pretentiousness, saying that “there is no good reason
for consistently using four-syllable words instead of one-syllable
words with essentially the same meaning. Similarly, two or three
relatively simple sentences may convey an idea more clearly than
one complicated sentence with a number of entangled clauses.”®
This is a case for the dictum “If you can’t say it simply, don’t say
it’. Long and ecntangled sentetices and many multi-syllable
words sometimes turn out to be a cover for a good deal of
confusion.

Most social research will have involved some statistical material.
There is a minimum number of items of information which should
always be presented about the subjects of social research.* Usually
one needs to know the total number, age, sex, marital status, and
occupation of the population that is under discussion. These can all
best be presented in tabular form, although a descriptive summary in
the text is also helpful. Thus, one might say that “This was largely
a population of young married junior executives” in the text. In
addition, this may be more precisely recorded in a table (perhaps in
an appendix). Other research results may depend almost exclusively
on tabular presentation.

The importance of having the categories for tabulation clearly

*See Appendix 1 for a list of suggested minimum facts any survey should
report.
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defined was indicated in Chapter 7. The way a table itself is pre-
sented is important. It should always have a serial number and a
descriptive title to identify it. It should indicate its source and to
what denominations the figures relate: number in sample; per cent;
mean, etc. Columns down and rows across should all be clearly
labelled and this should be done in each table. A convention should
be consistently followed throughout about the use of empty cells,
dashes, 0, etc., to avoid confusion between those where zero value
is indicated and those where there is no information.

Data which are presented graphically or in maps should also
always be clearly numbered and labelled, the key to symbols being
given in each case, the values and subjects of ordinates being clearly
expressed. Maps and diagrams should never try to say too much at
once. As two or three sentences are always better than one long and
involved one, so are two or three maps better than one over-
crowded one.

However it is presented, in words or otherwise, it is a rule of the
scientific method that all the evidence should be presented: that
which fits with the thesis and, as well, that which is contrary to it. In
the course of the work it will have been the social scientist’s business
to look for the evidence that does not fit, to try, if he had a clear
hypothesis, to disprove his case. It is now, at the report stage, his
responsibility to report in full what he has discovered, even if it is
contrary to his expectations. Negative findings are as important as
positive ones, and may well turn out to be the basis upon which new
discoveries are made.

It is also important to show how the findings relate to those of
other studies, where they are in accord and where they differ.
Frequently this calls for statistical comparisons which may present
difficulties. The categories used by other researchers may not be the
same. The intervals in a continuum (e.g. age groups) may differ, as
may the definitions. If there are differences the researcher may have
to make some adjustments. For this reason it is important that, at
least for much commonly collected data, there should be agreement
on categories and definitions. It is desirable that all research workers
should collect data on the basis of common categories, even if they
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wish to use others of their own invention as well. In the absence
of any other agreed classifications, data should be classified according
to the categories used by the official government statisticians of the
countries where the research is being done. This ensures that each
piece of work may be compared with official data, and also that
each piece of resecarch may be compared with each other. In
presenting the report the distribution for the research population
should be shown against any relevant national distribution accord-
ing to the same categories and definitions. They may also be shown
according to any other categories which the research worker
thinks are more appropriate to the immediate purpose of his
report.

To show, in the report, the ways in which the research can be
used for comparative purposes is as important as communicating
the results of the research itself. Generally speaking the development
of sociology must depend upon the application of the comparative
method. In its turn this must depend on the secondary analysis of
comparable data. Field research will only add its full measure to
the sum total of the development of the subject if data can be
presented in ways which make this easier.

Having written the report the time has come to read it through
with check questions, similar to those suggested by Selltiz et al, in
mind: Is this sentence clear? Is it grammatically correct? Does it say
what I mean? Could it be expressed more simply ? Does the evidence,
including the tables, justify the conclusions drawn? Are the points
logical? Are there any internal contradictions? Then, having cor-
rected in response to these questions, the next step is to get someone
else to read it. The final step will probably be to rewrite it, in whole
or in part. Most writers have to rewrite a good deal at various
stages. It is a necessary part of the process if you want to turn out a
polished piece of work and no one new to the business of report
writing should be discouraged by having to do so.

From this it can be seen that writing the report is by no means a
small part of the whole research process. As with analysis, all too
often inadequate time is allowed for it. Quite how long it takes, in
relation to data collection and analysis, depends a good deal on the
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extent to which interim reports have been written and on the kind
of research. Research in which the results of investigations by
different methods in slightly different areas have to be synthesized
will naturally take longer than a piece which depends on one method
in one area only. Research, the importance and relevance of which
can only be demonstrated by comparison with other studies, or
with official statistics, also requires more time at the write-up stage.
But, as Selltiz et al. says, “if sufficient time has been allowed for
preparation of the report (which is seldom true), the investigator
may even find himself enjoying the opportunity it presents to fit
pieces together into a larger whole, to consider the implications of
his findings, to mull over the gaps or new questions raised and to
think about what kind of future research might provide the
answers’ (¥
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APPENDIX 1

Minimum Items to include in a Social
Research Report”

[\

. By whom, for whom, and with what financial backing the

resecarch was undertaken.

. The objects of the research.
. The time at which the field work was undertaken and its

duration.

. The universe which was the subject of the research, including

basic demographic details.

. The details of any samples taken which should include: the size

of the sample; the sample fraction; the method of sampling;
the number of completed interviews related to the number of
planned interviews.

. Descriptions of the methods of data collection: whether from

documents, observation, or interview and the type of each
used.

. Details of the staff employed and their supervision.
. A copy of any questionnaires, schedules, or interview guides

used.

. The facts found, including those contrary to the hypotheses.
. Where data is presented in the form of percentages or other

indices, tables should include the number of cases on which
these were based.

*In drawing up this list I have been guided particularly by The Market
Research Society, Standards in Market Research, Part IV, Standards in reporting
on sample surveys, London, 1965, and by the National Institute for Social
Work Training, Research in the Personal Social Services: Proposals for a Code of
Dractice, National Council of Social Service, London, 1965.
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11. The relation of the evidence collected to comparable informa-
tion collected in other studies.

12. As appropriate, the implications of the findings for previously
stated theoretical propositions and/or for action.
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tion
Patient 63
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Pentrediwaith 26, 56, 58
Pentre people 58
Periodicals 43-44
Personal documents
Personality 105-106
Pilot 81, 84, 97
see also Exploratory research stage
Place(s) 12, 13,19, 22, 24, 48, 137
Planning, social aspects of 20
Playground(s) 65
Playing fields 87
Police 72
Policy
government 19
social 21
Policy-making 14
Political adherence 88, 104, 108-
113, 135
Political differences 60
Political parties 60, 104, 108-113,
coding of 119
Political role 3
Political structure 26, 59
Politicians 13
Politics 14, 25, 60
Population
attributes of 126
census of 40-41, 49
control 20
details in research report
143-144
large 71, 73, 87
samples of 18, 88
sections of 36
structure 37
to be sampled 89-95
to be studied 38
voting behaviour of 109
world 43
see also Demographic details, Age,
Sex, Marital status
Postal questionnaire(s), see Ques-
tionnaire(s) mail

SUBJECT INDEX

45-47

138,

Poverty 14-20
definition 15,16
line 15-18
primary 15
relativity of 18, 19
secondary 16
Power 3,14
Pre-coding, see Codes
Prediction 28, 109
Preferences 3
Prejudices 3
colour 44
Prices 42
Prisons 130
Probability sampling 88-89
see also Sample, Sampling, Survey
Problem-solving
experiments in  29-30, 127-128
rescarch  12-20, 31, 57, 106
Problems
research 102
social 5, 6, 13
Production 41
census of 42
Professional standards 74
Propositions 28
Psychiatrist 106
Psychoanalysis 63
Psychologists 64, 65
Psychology 105
Pubs 103

Punch cards 74, 118-123

Question(s) 36, 37, 38, 41, 70-99,
87-100
closed 77-9, 103
open-ended 77, 79-80, 103
structured 75-80
unstructured 75, 79-80
Questionnaire(s) 24, 46, 47, 50, 51,
54, 62, 67, 70-86, 101, 114, 143
design 80-84, 85n



Questionnaire(s) (contd.)
mail  70-71, 76n, 82-83
sorting 118-123
structured 76
Quota
controls 89, 97
sampling 89, 95, 97
see also Sample, Sampling, Survey

Racial inequality 13
Random
numbers 95
sampling 88-89, 90-100
seealso Sample, Sampling, Survey(s)

Ranking of occupations 22, 23
Ranks 24
see also Social class, Status, Strata,
Stratification

Rateable value 99
Readers school 30, 45, 46
Readership
analysis of 126
of research report 134-135
Recording, systematic 63, 64, 66,
67, 118
Refusal(s) 72, 81, 112
see also Respondents, Response
rate, Non-response, Subjects
Regional studies 42
Regions, standard 42
Relay Assembly Room 65-66
Relevance 45, 46
Religion 23, 24, 30, 60
Religious adherence 88, 135
Religious denomination 60, 104
Religious groups 24
Religious institution 23-24
Religious structure 26
Replication 9-10, 85
Report stage 4, 134-142
minimum items in report

143-144

138,

SUBJECT INDEX 169

Representativeness
of data 45-46, 47, 67
of sample 89

Research
applied 4,5, 6, 20, 134
areas 6, 8, 12-34

design 35-49, 131, 135

exploratory 6-8, 46, 64, 70, 76,
101, 125, 136

finance 6

findings 134-142

fundamental 5

interdisciplinary 20

motivation 12

multi-disciplinary 20

object(s) 8, 135, 136-137, 143

procedure 135

process 134

pure 5

report 134-144

situation, altered by observer 52,
56

subject choice 3

Research worker, researcher

26, 35, 38, 46, 47, 53

acceptance of 54

and client(s) 20, 71-73

and data analysis 124-125

and interviews 71-73

and management 5

and native language 51

and research report 136n

and schedule design 80

co-operation between 59-62

his identity 55

his limited sphere of action 60

his theoretical background 53, 57

in Banbury 59-61

needs time for analysis 85

position of 58-63

use of sampling frame 94

white and coloured 61-63

Residence 40, 41

3,6,9,
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Residential area 90

Respondents
census 40
interview 71-73, 75-80
of Bossard and Boll 101-102
postal 71

survey 22, 97
see also Refusals, Response rate,
Subjects
Response rate  97-99, 143
see also Refusals, non-response
Retail distribution 41
Retirement pensions 19
Role(s) 3
feminine, analysis of 126
leadership 66
of social investigator
66
of stranger as investigator 58
Routinization 24, 24n
Rural area 25, 90, 91, 96
Rural authority 90

51-63, 65,

Sample 37,135, 143
random 88-89
size 95, 96, 114, 143
stratified random 22, 88-89, 96
time 64-65, 105
validation 91, 99
Sampling
cluster 89
error 93, 95, 98, 100, 108
fraction 95, 96, 143
frame 90-94, 97, 99
judgemental 88, 89
methods of 18, 19
multi-stage 89
quota 89, 95, 97
random 88-89
Scale, occupational prestige 22,23,27
Schedules
design 80-84

editing 81-82, 97
enquiry 105
interview 22, 23, 70-86, 97, 105,
143
sorting of 118ff.
structured 76
School 65
board officers 15, 16
children, sample of 94
leaving age 116
readers 30
Scientific method 1-11
Scientific qualifications 40, 41
Scientific theory of proof 10
Scotland, churches of 23
Screen, one-way 50, 65, 66
Secondary analysis 3948 passim
Secondary data, sources, see Data,
secondary
Sectors, of social life 59-62
Sects 23,24
Sex 40, 138
and questionnairefschedule layout
76n
as social division 60
of informants 47
of respondents 22, 99-100
see also Demographic details
Sickness 18, 19, 40
benefit 19
Significance tests 113, 114
Small groups, see Groups, small
Social anthropologists, see Anthro-
pologist(s), social
Social behaviour, see Behaviour
Social categories. see Categories
Social class(es) 4, 20, 21, 24, 60,
137
and politics 109-118
differences 61
sampling 89
self-assigned 116, 118
Social conditions 24, 41



Social context 12, 26
Social ethos 24
Social groups, see Groups, small,
social
Social inequality 21
Social institutions, see Institutions
Social interaction 29-30, 108
analysis of 127-131
interview as  72-3
profile 127
recording of 64-5, 66, 105
Social investigator, role of, see Role
Social mobility 21, 22, 23, 27, 126
Social philosophy 28
Social position 3, 4, 26, 62, 114
of informants 47-8
Social process(es) 12, 13, 21, 25, 28,
30, 31, 48, 127-130
in family 127-130
in workshop 57
of family cycle 20
Social relation(s) 1, 27, 28, 53, 104,
106
in family 7, 127-130
in groups 7
Social security 19
statistics 42
Social services 23
Social situation(s) 2, 51, 72, 130
world 43
Social strata, see Strata
Social stratification, see Stratification
Social structure 5, 12, 21, 25, 26, 48,
62, 63, 104, 105, 109, 137
Social survey, see Survey
Social system 12, 26, 105-106, 131,
137
Socialization 30, 105-106
Society(ies)
and achievement motivation 45
and literacy 44
aspects of 28
comparative study of 24-25, 31

SUBJECT INDEX 17

complex 24,25

informant’s knowledge of 47-48

large-scale 29, 30

meanings of 51

membership of 51

model of 131

position in 26, 114

studies in complex 58-63

tribal 25
Socio-historical research ix
Sociological approach 27
Sociological theory, see Theory
Sociologist(s) 12, 21, 105, 106
Sociometry ix
Sorter

hand 118-125

mechanical card 77, 118, 121-125
Sorting, by computer 123-125
Spain 30
Sport 60
Staff 130, 143
Standard industrial classification 42
Standard regions 42
Statistical analysis 64
Statistics 37

official 4043
Status 21, 41

of officials 48
Steering committee 134
Strata, social 21
Stratification, stratification

12, 21-23, 26

see also Social class, Status, Rank,

Ranking, Strata

Street studies 15, 27
Sub-culture 51, 54-56
Subjective judgements
Subjects

of census 41

of interview 73

of postal inquiries 71

of study 56, 63-64, 66, 67
Subliminal cues 59n, 72-73, 74

system

15, 17
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Suicide 7, 31
rates 7
Survey(s)
administration 74
director 74
large-scale 73-74
methods 67-68
of family expenditure 98
of ministers 24
of occupations 22
of Scottish churches 23
poverty 18
sample ix, 67-68, 70, 87-100, 102,
108, 118
random 59, 88-89
social 19, 27
sorting 108-125
Swansea 63, 76n, 105, 106

SUBJECT INDEX

Taboo 73, 83, 84n, 101
Tabulation
in research report 138-139, 143
of data 80, 84-85, 109-113, 125
of respondents 99
Team research 4, 9, 54, 59-62
Technological qualifications 40, 41
Telephone questions 70
Tenure, housing 41
Theory
and empirical research 5-8, 13,
20, 28-31, 137, 144
and models for analysis 130-131
and participant observation 62
of family cycle 20
of family size 7-8
of proof 10
of suicide 7
political 13
statistical 89
Time 9,12, 13,19, 71,73
observation of critical times 64
of research 143

Tips, industrial 106
Tonsillectomy 64
Total institutions 130
Town(s)

country 5

expansion 5

new 5, 36-38

old 5,36
Trade 41
Trade union 56, 57, 58, 62
Traditional and non-~traditional 137
Transcription 118, 127
Transport 41
Trobriands 25, 53, 55

Underemployment 19
Unemployment 19, 40, 126
United Kingdom 43
United States 30-31, 39, 41, 46, 61
Universe 143
University(ies) 6, 88-89, 90
Upper class 60, 61
Upper middle class 61

see also Social class
Urban area 96
Urban renewal 106

Value(s) 3, 4, 5, 57, 59
see also Ethics

Value judgement(s) 8, 14

Value system 25

Variable, interviewing 36

Verstehende 69

Voluntary associations

127
Voting 108-113

103-105,

Wage(s) 13, 17, 42
Wales 40, 58
Ward, hospital 63, 64, 65



Wealth 14, 18, 3¢
Welsh 40, 42
Westrigg 26
White 4
Work
part-time 40
place of 40, 41
situation 130
Worker(s) 20, 57, 58
affluent 131n
manual 113, 116

SUBJECT INDEX

non-manual 116
Working class 60, 105, 112, 114

Tory 115

see also Social class

Workshop(s) 51, 57, 61

Written records

Yankee City 25
York 17

38-47
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